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INTRODUCTION 
 

This Guide has been developed to help older people, as well as persons with disabilities 
and their caregivers in Solano County find needed services.  We have tried to include the 
basic resources available, along with where to call for additional help. 
 
The Guide’s purpose is to help you start your search.  The listing of services in this directory 
does not constitute an endorsement.  You will find that some of the resources are free of 
charge, some have fees based on income, and other charge set fees. 
 
We were not able to list some resources because of space limitations.  If you need 
something not listed, or if you have questions about a service, call the  

Area Agency on Aging Serving Napa and Solano 
Information and Assistance line at 

707-643-1798 or 
1-800-510-2020  

(toll free from land line telephones in Solano County). 
 

At the time of printing, all entries were current.  Please be aware that changes may occur. 
 
The inclusion of the services in this guide does not constitute an endorsement. 
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INFORMATION AND REFERRAL 

 
The Area Agency on Aging Serving Napa and Solano maintains an information file on services 

for older people, persons with disabilities and caregivers, disaster assistance and can assist 
with referrals. 

Area Agency on Aging Serving Napa and Solano  
Information & Assistance, 575 Sacramento St., Vallejo 
Vacaville office 91 Town Plaza Vacaville 

707-643-1798
1-800-510-2020

707-469-6679

 
Dial 211 to connect with community services near you, 24 hours a day in 
more than 150 languages. www.211BayArea.org 

211
TTY: 415-808-4440

Dial 311 for information about Solano County departments and services 
Information on Solano 311 is available on the web at 
www.co.solano.ca.us 

311
707-784-3111
866-776-5266

Crisis 911
Solano County Health and Social Services, Older and Disabled Adult Services Bureau provides 

a range of services for older and disabled persons, Adult Protective Services, In-Home 
Supportive Services, as well as screening, eligibility determination for benefits general 

assistance and food stamps.  275 Beck Ave., Fairfield 
 Adult Protective Services (APS) 24 Hour Hotline 1-800-850-0012
 Intake 707-784-8259
 In-Home Supportive Services Public Authority 707-784-8200

Community Action Councils offer financial assistance to low-income residents.   
See Income Assistance/Benefits section for contact information.  

 
Family Resource Centers provide connections to healthcare, housing, food, counseling and 

other services.  See Income Assistance/Benefits section for contact information. 
 
Public Libraries  
 Benicia Library, 150 East L St., Benicia, CA 94510 707-746-4343
 Dixon Library, 230 North First St., Dixon, CA 95620 707-678-5447
 Fairfield Civic Center Library, 1150 Kentucky St., 94533 1-866-572-7587
 Fairfield Cordelia Library, 5050 Business Center Drive, 94534 1-866-572-7587
 Rio Vista Library, 44 South 2nd St., Rio Vista, 94571 1-866-572-7587
 Suisun City Library, 601 Pintail Drive, Suisun City, CA 94585 1-866-572-7587
 Vacaville Public Library, 1 Town Square Place, Vacaville, 95688 1-866-572-7587
 Vacaville Public Library, 1020 Ulatis Drive, Vacaville, 95687 1-866-572-7587
 JFK Library, 505 Santa Clara, Vallejo, CA 94590 1-866-572-7587
 Springstowne Library, 1003 Oakwood Ave., Vallejo, 94591 1-866-572-7587
  
Social Security Offices  
 Suite A, 2500 Hilborn Road, Fairfield, 94534 707-425-9532
 106 Plaza Dr, Vallejo, 94591 707-643-0108
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EMERGENCY 
 
Crisis 911
Solano County Adult Protective Services -- APS  24 Hour Hotline     1-800-850-0012

707-784-8259
Solano County Elder Abuse Hotline 1-800-992-1660
Solano Financial Abuse Specialist Team (FAST) 707-246-9716
Mental Health 24 hour crisis line- 707-428-1131
National Suicide prevention Hotline-  1-800-273-TALK
Poison Control-  1-800-222-1222
Hospitals 
 North Bay Health Care, 1200 B. Gale Wilson Blvd. Fairfield  707-429-3600
 VacaValley Hospital, 1000 Nut Tree Rd Vacaville  707-446-4000
 Kaiser Vallejo, 975 Sereno Drive, Vallejo  707-651-1000
 Sutter Solano Medical Ctr., 300 Hospital Drive, Vallejo  707-554-4444
 David Grant Medical Ctr, 101 Bodin Circle Travis AFB, Frfld 707-423-7829
Area Agency on Aging Senior Assistance 
 575 Sacramento Street, Vallejo 
Provides information about how to obtain Emergency Response 
Systems and Elder ID/Safe Return programs. 

707-643-1798

 
 

EMERGENCY FOOD AND CLOTHING 
 
American Red Cross 
 1545 N Texas St., Fairfield 

707-438-7060

Food Bank of Contra Costa and Solano 
 1891 Woolner St Suite I, Fairfield 

707-421-9777

Salvation Army 
 1216 Missouri St., Fairfield 
 630-632 Tuolumne St., Vallejo 
Provides food, clothing and assistance with utility bills 

707-426-6244
707-643-8621

Saint Vincent De Paul (Food, Shelter, Clothing)  
              Vallejo 
 Benicia 
 Fairfield 
 Vacaville 

707-644-0376
707-746-1773
707-425-3280
707-421-5488

VACA Fish 
 1102 Alamo Drive, Vacaville (Trailer) 

707-447-5482

Christian Help Center 
 2166 Sacramento Street, Vallejo 

707-553-8192

Mission Solano 
 710 Missouri St., Fairfield 

707-425-3930

Opportunity House 
 712 Catherine St., Vacaville 

707-447-1988

Amador Street Hope Center, Angel Food Ministries 
              929 Amador Street .,Vallejo 

               707- 648-1986 
 
 

 
Community Action Councils offer financial assistance to low-income residents.   

See Income Assistance/Benefits section for contact information.  
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MEDICAL REFERRALS 
 

Kaiser Hospital Vallejo 975 Sereno Dr Vallejo 707-651-1000
North Bay Hospital 1200 B. Gale Wilson Blvd. Fairfield 707-429-3600
VacaValley Hospital, 1000 Nut Tree Rd Vacaville 707-446-4000
Sutter Solano Hospital   300 Hospital Drive, Vallejo 707-554-4444
David Grant Medical Center 101 Bodin Circle Travis AFB, Fairfield 707-423-7829
Solano County Public Health 800-547-0495
Solano County Older & Disabled Adult Services Division 707-784-8259
Solano County Medical Society 
Refers callers to competent physicians in Solano County 

707-425-7267

Napa-Solano Dental Society 
 1023 Empire St., Fairfield 

707-428-3894

Ombudsman Services of Northern California, Solano Office 
 1810 Capitol St., Vallejo 
Provides complaint investigation and advocacy for residents in 
licensed long-term care facilities. 

707-644-4194

Eye Care America 
Financially disadvantaged seniors who have not recently seen an 
ophthalmologist will be referred to a local ophthalmologist for 
exam and treatment. 

1-800-222-3937

 
HEALTH SERVICES 

 
Solano Adult Day Health Care 
            100 Corporate Place, Suite D Vallejo 
Provides a full range of health care, social, and recreational 
services in a licensed day program. 

707- 642-6811 or
707-642-6885

Solano County Elder Health Program 
 275 Beck Ave., Fairfield 
Provides Blood Pressure and Health Screenings at senior centers 
and other locations, call for schedule. 

707-784-8264

La Clinica 
 243 Georgia Street, Suite B, Vallejo 

707-556-8100

Solano County Health and Social Services Primary Care Clinic 
           2101 Courage Drive. Fairfield 
 355 Tuolumne Street Vallejo 

 
707-784-2010
707-553-5509

Solano County Dental Clinics, 2101 Courage Dr. Fairfield 707-784-2120
La Clinica Dental Service, 2920A Sonoma Blvd., Vallejo 707-558-2000
American Red Cross, 1545 N Texas St., Fairfield 707-438-7060
American Cancer Society, Solano County Unit 
 744 Empire Street, Fairfield 

1-800-227-2345
707-425-5006

Hospice & Bereavement  
See Self Help/Support Groups section for contact information 
Hospitals 
 North Bay Health Care, 1200 B. Gale Wilson Blvd. Fairfield  707-429-3600
 VacaValley Hospital, 1000 Nut Tree Rd Vacaville  707-446-4000
 Kaiser Vallejo, 975 Sereno Drive, Vallejo  707-651-1000
 Sutter Solano Medical Ctr., 300 Hospital Drive, Vallejo  707-554-4444
 David Grant Medical Ctr, 101 Bodin Circle Travis AFB, Frfld 707-423-7829
 
Medic Alert Foundation, United States 
Medial Information bracelets/necklaces provide emergency 
information to doctors, hospitals, etc. 

1-800-432-5378

Medical Equipment & Supplies 
Physician-prescribed medical equipment may be covered by 
Medicare, Medi-Cal, or private insurance.  Check with your 
physician or call.  
           MEDICARE  
           MEDI-CAL  

1-800-633-4227
1-800-952-5253

Vial of Life Solano County Medical Society 
Vial to contain personal vital information to be used by emergency 
medical personnel in you home.  Free Service 

707-425-7267
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TRANSPORTATION 

Public Transit.  Fixed route buses, call for bus routes, schedules, and fare information. 
Transit Information Services for Bay Area available by calling   511 

Benicia Transit, 225 Bennet St., Suite B,  Vallejo 707-745-0815
Fairfield-Suisun Transit,  827 Missouri St Suite C  Fairfield 707-422-2877
Vacaville City Coach 1001 Allison St, Vacaville 707-449-6000
Vallejo Transit, 1850 Broadway St., Vallejo 707-648-4666
  

Vallejo Bay link Ferry (Service to San Francisco) 
                      289 Mare Island Way Vallejo 

707-643-3779

 

Paratransit provides door to door service for persons with disabilities who have established 
eligibility.  Advance reservations are generally required. Call program for information about 

eligibility and application procedures, service area, reservation policies and fares. 
Benicia Breeze, 225 Bennet Ave, Vallejo 
Also provides free van service to meal site at senior center 

707-748-0808

Dial-a-Ride Transit (DART), 2000 Cadenasso Dr., Fairfield 707-428-7590
Dixon Ready Ride 
Also provides rides to senior lunch program, tickets for purchase. 

707-678-5020

Solano Paratransit.  Operating between cities in Solano County, including 
Dixon, Fairfield, Rio Vista, Suisun City, & unincorporated areas. 
For application, Call 
Vacaville residents call City of Vacaville for application process. 
For reservations after approval, call  

707-428-7590
707-449-5170
707-429-2400

Run About, 225 Bennet suite B, Vallejo 
Also provides out of town transfers to East Bay. 

707-649-1999

  

Shuttle services offer low cost transportation by small bus or van.  Call program for details. 
Rio Vista Delta Breeze Senior Shuttle 
Scheduled service between Rio Vista and Fairfield $5.00 each way. 

707-374-2878

Special Services for Seniors and Disabled.  
Door-to-Door service by small bus within Vacaville city limits.  
Fare is $2.00 each way, Special Service City Coach Pass $39.00 

707-449-6000 
or

707-429-2400
  

Taxi Scrip Programs offer reduced fare coupons for eligible seniors.  Call program for details 
Benicia Reduced Taxi Fare 707-746-4225
Rio Vista Delta Breeze Taxi Scrip Program 707-712-6963
Fairfield Reduced Fare Taxi - for seniors 707-428-3298
Vacaville Taxi Scrip Program  707-449-5131
Vallejo Taxi Scrip Program  707-648-4345
  

Assisted Transportation programs provide assistance, including escort for older adults who 
have difficulties (physical or cognitive) using regular transportation, including public transit 

and paratransit.  Call programs for eligibility and reservation requirements. 
Area Agency on Aging Senior Escort Program 
Low income Vallejo residents Age 60 or over.  Suggested donation 

707-643-1798

  

Volunteer Driver programs.  
Call program for information about eligibility, service area, reservation policies and fares. 

Fairfield Volunteer Driver 
Transportation for ambulatory seniors by small van to senior center, doctor, 
dentist and pharmacy.  Reservations required. 

707-428-7556

Ride With Pride – Vacaville 
Free rides, door-to-door for seniors to appointments and events, county-
wide.  Call in advance, first come, first served. 

707-469-6667

Solano County Cancer Society provides transportation for ambulatory 
Solano County cancer patients. At least 72 hrs. Advanced notice is required; 
if possible call a week ahead as there are a limited number of drivers.  

707-642-4417

  

Department of Motor Vehicles 
Driver licenses, disabled persons parking placards and I.D. Cards for non-drivers. 

160 Sereno Drive, Fairfield 1-800-777-0133
621 Orange Drive, Vacaville 1-800-777-0133
200 Couch Street, Vallejo 1-800-777-0133
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SELF HELP AND SUPPORT GROUPS 
 

American Cancer Society, Solano County Unit 
 744 Empire Street, Fairfield 

1-800-227-2345
707-425-5006

American Diabetes Association 1-800-342-2383
American Heart Association 1-800-242-8721
American Red Cross, 1545 N Texas St., Fairfield 707-438-7060
Guide Dogs for the Blind 1-415-499-4000
Redwood Caregiver Resource Center (RCRC) 
 141 Stony Circle, Suite 200, Santa Rosa, CA 95402-1556 
Provides information and referral, counseling, support groups, and 
respite care for families and caregivers of brain-impaired adults 

1-800-834-1636

NorthBay Hospice & Bereavement  
           1200 B. Gale Wilson Blvd. Fairfield 

707-646-3595

Kaiser Hospice & Bereavement 
            975 Sereno Drive, Vallejo 

707-645-2730

Sutter Hospice & Bereavement 
            1900 Bates Avenue, Concord 

925-644-4240

Health Insurance Counseling (HICAP)      
            3262 Airway Drive, Suite C, Santa Rosa, CA  95403 
Information and counseling on Medicare, Senior HMOs, Medicare 
Supplement Plans and Long Term Care Insurance 

1-800-434-0222

California Dept. of Insurance Consumer Hotline 1-800-927-4357
Solano FAST -- Elder Financial Abuse Coordinator 707-246-9716
Dixon Family Services of Dixon  
 155 North 2nd Street, Dixon 

707-678-0442

 
Support Groups  

Fairfield Caregiver Support Group (RCRC) 
 Fairfield Sr. Ctr., 1200 Civic Center Drive Fairfield 
1st & 3rd Wednesday, 10:30-11:30 am 

1-800-834-1636

NorthBay Care Giver Support Group, Vaca Valley Hospital - Lobby 
 100 Nut Tree Road, Vacaville 
2nd Wednesday, 7-9 pm 

1-888-922-9922

Vallejo Caregiver Support Group (RCRC) 
 Florence Douglas Senior Center, 333 Amador St. 
2nd & 4th Tuesday, 10:30 am – 12:30 pm.   

1-800-834-1636

Cancer Support Group, Sutter Solano Medical Center 
 300 Hospital Drive Vallejo 
Second & Fourth Tuesday.3:30 - 5:00 pm  

707-554-5234
707-333-6903

Grief support Group, McBride Center 
 91 Town Square Place, Vacaville 
Wednesdays 1:00-2:30 pm. 

1-800-853-7454

Grandparent Support Group JFK Library 
3rd Floor Board Room, Vallejo 
5:30 pm – 7:00 pm 4th Tuesday of every month.  

707-644-6612

Adult Bereavement Group, NorthBay Hospice & Bereavement 
 1300 Oliver Road, Suite 210 Fairfield  
Thursdays 5:30 to 7 pm  

707-399-3736

Epilepsy Support Group - Fairfield Senior Center  
 1200 Civic Center Drive Fairfield, CA 
4TH Wednesday, 6:30-7:30 pm 

800-632-3532

Pet Loss Support Group, Benicia-Vallejo Humane Society 
 1121 Sonoma Bvld. Vallejo 
Services include: Animal advocacy and a pet loss support group 

707-645-7906

Grandparent Support Group -- Vallejo Adult School 
3rd Tuesday of each Month as a luncheon meeting. 
  

707 556-8680
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EDUCATION 
 

Adult Schools  
Offer a variety of opportunities for academic and vocational achievement as well as personal 

enrichment.  Classes in the areas of health and fitness, English as a second language, 
computer, arts & crafts, and self-enrichment are offered at low or no cost to the participants. 

Fairfield Suisun (FSUSD), 1100 Civic Ctr. Dr., Fairfield 707- 421-4155
Vacaville (VUSD), 100W. Monte Vista Dr., Vacaville 707-453-6018
Vallejo (VCUSD), 1140 Capitol St., Vallejo 707-556-8680
Solano County of Education, 5100 Business Ctr. Dr. 707-399-4400
 
 

Solano Community College 
In addition to the academic credit classes, the community college offers a range of noncredit 
and community service programs at the main campus and satellite locations throughout the 

county.  There may fees for registration and materials, and parking. 
Community College 4000 Suisun Valley Rd., Suisun City 707-864-7000
 

Community Resources 
Departments manage parks, community centers and recreation programs in each city. 

Fairfield Suisun - Fairfield community services   1000 Webster St.  707-428-7465
Vacaville Community Services, 650 Merchant St., Vacaville 707-449-5654
Vallejo Greater Vallejo Recreation District, 395 Amador St., Vallejo 707-648-4600
 
Kaiser Permanente Medical Center Health Education Centers 
Provides health related classes, support groups, book & video 
library at medical offices. 
 975 Sereno Drive, Vallejo 
 3700 Vaca Valley Parkway, Vacaville 
 1550 Gateway Blvd., Fairfield.  

707-651-2692
707-453-5155
707-427-4466

In Home Supportive Services -- Caregiver Training 707-784-8200
American Diabetes Association 1-800-342-2383
AARP State office 
 415 L Street Suite 960, Sacramento CA, 95814 
Classes offered at various locations, including senior centers.  
Driver Safety, Grand parenting, Reverse mortgage, Employment 
Connections 

1-800-424-3410

Redwood Caregiver Resource Center (RCRC) 
 141 Stony Circle, Suite 200, Santa Rosa, CA 95402-1556 
Provides information and referral, counseling, support groups, and 
respite care for families and caregivers of brain-impaired adults 

1-800-834-1636
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ALZHEIMER’S AND OTHER DEMENTIAS/ LEGAL 
 

ALZHEIMER’S AND OTHER DEMENTIAS  
Alzheimer’s Association of Northern California Helpline 
Information, referral and support 24 hours a day, 7 days/week 

1-800-272-3900

Alzheimer’s Association, East Bay office of Greater San Francisco 
Bay Area Chapter, 251 Lafayette Circle, Suite 250 Lafayette, CA  

1-925-284-7942

Alzheimer's Aid Society Northern California 
P.O. Box 1824 Sacramento CA 95812 

209-333-2649
1-800-540-3340

Redwood Caregiver Resource Center (RCRC) 
 141 Stony Circle, Suite 200, Santa Rosa, CA 95402-1556 
Provides information and referral, counseling, support groups, and 
respite care for families and caregivers of brain-impaired adults 

1-800-834-1636

NorthBay Alzheimer's Resource Ctr.  
 1000 Nut Tree Rd#205 Vacaville 

707-624-7971

Vacaville North Bay Adult Day Center 
 1020 Nut Tree Rd., Vacaville 
Social Day Care for Alzheimer’s dementia and memory impaired  

707-624-7970

The STARS Center, Vallejo Adult School 
Respite Care for Alzheimer’s, dementia and memory impaired  

707-556-8680
707-643-5965

  
LEGAL  

LSNC provides assistance to seniors with legal problems 
concerning 
housing (including foreclosures), public benefits (such as SSI, food
stamps,  Medi-Cal or IHSS issues), elder abuse, and some 
consumer 
issues. 
 

707-643-0054 or
800-270-7252

 

Lawyer In The Library, Free legal advice & referral 
John F. Kennedy Library, 505 Santa Clara St. Vallejo  
1st & 3rd Thursdays, 6:00 - 8:00 pm, Sign-ups at 4:00 pm 

707-553-5568

Lawyer Referral Service, Solano County Bar Association 707-422-0127
California Advocates for Nursing Home Reform (CANHR) 
(Consumer Information Hotline) 

800-474-1116 

California Medical Review, Inc. (CMRI) 24-hr. Help Line 
Helps Medicare recipients who have complaints about quality 
of medical care provided in hospital, outpatient surgery centers, 
and HMOs. 

1-800-841-1602
TDD: 800-881-5980
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INCOME ASSISTANCE / BENEFITS 
 

Consumer Credit Counseling Service 
Debt counseling and consolidation of payments  

1-800-501-7283

Solano County Job Connection Employment and Training Center 
 320 Campus Lane, Suisun City 
 1440 Marin Street, Vallejo 
Offers training and assistance in finding part or full-time employment

707-864-3370
707-649-3604

Experience Works 
 1147 Broadway St., Fairfield  
Helps eligible low income seniors find work 

1-800-288-1324
707-428-1179
707-649-5488

National Council on Aging Senior Employment 
 870 Market Street, Ste. 785, San Francisco, CA  94102 
Helps eligible low income seniors find work 

1-415-982-7007

Solano County Health and Social Services, Older and Disabled 
Adult Services Bureau (ODAS) 
 275 Beck Ave., Fairfield 
Provides screening, eligibility determination for benefits, general 
assistance and food stamps. 

707-784-8259

Solano County Social Services 
(CAPI) Cash assistance to aged, blind & disabled immigrants who 
are not eligible for SSI/SSP due to their immigrant status.               

707-784-8050

Social Security Offices  
 Suite A, 2500 Hilborn Road, Fairfield 707-425-9532
 106 Plaza Dr, Vallejo, Ca 94591 707-643-0108
Health Insurance Counseling (HICAP)      
 3262 Airway Drive, Suite C, Santa Rosa, CA  95403 
Information and counseling on Medicare, Senior HMOs, Medicare 
Supplement Plans and Long Term Care Insurance 

1-800-434-0222

 
Community Action Councils offer financial assistance to low-income residents  

Benicia Community Action Council 
 480 Military East Benicia, CA 94510  

707-745-0900

Dixon Family Services 
 155 North 2nd Street Dixon, CA 95620  

707-678-0442
707-678-4014

Community Assistance Core (CAC) 
 235 North 2nd St. Dixon CA 95620  

707-678-5596

Fairfield/Suisun Community Action Council 
 431 Union Avenue Fairfield, CA 94533  

707-427-1148

Rio Vista Community Assistance Center (CAC) 
 35 Main Street, Rio Vista, CA 94571 

707-374-5706

Vacaville Family Resource Center 
 40 Eldridge Avenue, Vacaville, CA 95688  

707-449-5610

 
Family Resource Centers provide parent education, home visiting programs, connections to 
healthcare, housing, food, counseling and other services. 

Family Resource Center Network (FRC) 707-421-4229
Benicia FRC 707-746-4352
Dixon Family Services 707-678-0442
Fairfield FRC  707-421-3224
Suisun FRC  707-421-4398
Travis AFB Family Support Services 707-424-2486
Vacaville FRC  707-469-6608
Vallejo Fighting Back Partnership & FRC 707-648-5230
Sereno Village Fighting Back Partnership & FRC 707-642-6999

  
Catholic Social Services Family Assistance Program 
125 Corporate Place, Vallejo 

707-644-8909

Salvation Army 
 1216 Missouri St., Fairfield 
 630-632 Tuolumne St., Vallejo 
Provides food, clothing and assistance with utility bills 

707-426-6244
707-643-8621
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INCOME ASSISTANCE / BENEFITS (cont.) 
 

Season of Sharing   
Services include: Financial Assistance for delinquent rent or 
mortgage through Season of Sharing (SOS) fund. Provides financial 
assistance through SOS Critical Family Needs (CFN) fund for critical 
one time needs for seniors age 55 and over, or disabled persons.    

415-777-7120
 

Independent Living Resource Center 
 1545 Webster St. Suite C, Fairfield 
Provides advocacy and assistance to persons with disabilities 

707-435-8174

St. Vincent De Paul Society Provides partial assistance with past 
due rent.   Call for information about programs.  
          Fairfield, Cordelia, Suisun City residents                       
          Vacaville residents 
          Vallejo Residents     

707-422-5209
707-421-5488
707-556-9846

Kaiser Permanente Medical Financial Assistance Program. 
Financial Counselor, Assistance based on income. 

1-866-399-7696
707-651-2048

Health Well Foundation                                   
May provide co-pay assistance for certain drug cost based on 
certain diagnosis. Qualification is based on medical, financial and 
insurance criteria.  

1-800-675-8416

Taxes 
 Franchise Tax Board 
  PO Box 1468 Sacramento CA 95812-1468 
 Internal Revenue Service 
  Box 942886, Sacramento CA, 942886-0904  
 Solano County Tax Assessor 
  675 Texas St. Fairfield, CA 94533 

1-800-852-5711

1-800-829-1040

707-784-6200

Veterans Administration Regional Office 
Benefits information and assistance 

1-800-827-1000

Solano County Veterans Services 
 675 Texas St., Suite 4700, Fairfield CA 94533 
 401 Amador St., Vallejo, CA 94590 
Advocacy in filing claims, counseling, G.I. loans 

707-784-6590
707-553-5261

Vallejo Garbage Service offers discounted garbage rates to 
customers who are enrolled in PG&E CARE Qualify for lower rates.  

707-552-3110
 

PG&E CARE 
P.O. Box 7979, San Francisco, CA 

1-866-743-2273

CPUC California Public Utilities Commission, Consumer Affairs 
Branch, California Lifeline Telephone Program 
505 Van Ness Ave., San Francisco, CA 94102-3298 

1-800-649-7570

HEAP (Home Energy Assistance Program) 
North Coast Energy Services 
P.O. Box 413, Ukiah, CA 

1-800-233-4480

Renter’s Assistance 
Helps you file the renter’s assistance claim form.  Assistance 
available from July 1 through October 15 every year. 

1-800-868-4171

Homeowner’s Property Tax Assistance 
Helps you file the Homeowner’s Property Tax assistance claim form.  
Assistance available from February 1 through April 15  every year. 

1-800-868-4171
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CAREGIVERS 
 

A Home Health Agency is a state-licensed public or private agency that provides skilled 
nursing or other therapeutic services on a part-time basis to patients in their homes.  

A complete list of for-profit agencies can be found in the Yellow Pages under Home Health 
Services or Nurses Registry. 

Area Agency on Aging Caregiver Referral Service 
 575 Sacramento Street, Vallejo 
Provides assistance in hiring reliable, affordable in-home help. 

707-643-1798

Area Agency on Aging Family Caregiver Support Program 
            400 Contra Costa Street, Vallejo 
Provides assistance to families caring for older persons, including 
information and referral, caregiver support, respite care and 
supplemental services. 

707-644-6612

Area Agency on Aging Multipurpose Senior Services Program  
400 Contra Costa Street, Vallejo 
Provides comprehensive assessment, case management and 
support services to assist low-income seniors that are at risk of 
institutionalization. 

707-643-5170

Redwood Caregiver Resource Center (RCRC) 
 141 Stony Circle, Suite 200, Santa Rosa, CA 95402-1556 
Provides information and referral, counseling, support groups, and 
respite care for families and caregivers of brain-impaired adults 

1-800-834-1636

Solano County In-Home Supportive Services Public Authority 
Provides assistance to eligible low-income and disabled persons 
for non-medical personal care in the home, including household 
tasks and shopping. 

707-784-8200

Faith In Action 
Provided friendly visits, and telephone re-assurance for isolated 
seniors 

707-469-6668

 
A list of private conservators registered with the Solano County can be obtained at Older and 

Disabled Adult Services, 275 Beck Ave., Fairfield, CA  94533.   
For Information, Call 707-784-8259 

 
Day Programs 

Provide respite for caregivers.  Some programs provide health care or specialize in dementia 
care.  Call program for information about eligibility and application procedures, hours of 

operation and fees. 
Solano Adult Day Health Care 
 100 Corporate Place, Suite D Vallejo 
Provides a full range of health care, social, and recreational 
services in a licensed day program. 

707- 642-6811 or
707- 642- 6885

Vacaville North Bay Adult Day Center 
 1020 Nut Tree Rd., Vacaville 
Social Day Care for Alzheimer’s dementia and memory impaired  

707-624-7970

Fairfield Senior Day Program 
 1200 Civic Center Drive Fairfield 
Social day care for frail older individuals. 

707-428-7421

The STARS Center, Vallejo Adult School 
Respite Care for Alzheimer’s, dementia and memory impaired  

707-556-8680
707-643-5965

 
Mandated Reporting: 

Persons who assume full or intermittent responsibility for care of the elderly are legally 
mandated to report any abuse or suspicion of abuse.  Report to APS Solano Long Term Care 

Ombudsman or local law enforcement. 
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SENIOR CENTERS / MEALS & CLUBS 
 

Space does not allow the listing of all organizations in Solano County.   
For information on lodges, veterans and military organizations, business and professional clubs, 

charities, garden and hobby, music and political meetings, check with the local newspaper or 
chamber of commerce. 

Senior Centers 
Benicia Senior Center, 187 East L St., Benicia, CA 94510  707-745-1202
Dixon Senior Center, 201 South 5th. St., Dixon, CA 95620 707-678-7022
Fairfield Senior Center, 1200 Civic Center Dr., Fairfield, CA 94533 707-428-7421
Rio Vista Senior Center, 25 Main Street, Rio Vista, CA 94571 707-374-3349
Suisun City Senior Center, 318 Merganser, Suisun City, CA 94585 707-421-7203
Florence Douglas Senior Ctr, 333 Amador St., Vallejo CA, 94590  707-643-1044
McBride Senior Center, 91 Town Square Pl., Vacaville CA 95688  707-469-6660
 
Meals 
Meals on Wheels of Solano County 
 95 Marina Center, Suisun City, CA  94585 
Delivers meals to homebound seniors throughout Solano County 
and serves congregate lunches at the following locations: 

Benicia Senior Center, 187 East L St., Benicia 
Dixon Senior Center, 201 South 5th. St., Dixon 
Fairfield Senior Center, 1200 Civic Center Drive, Fairfield 
Rio Vista Senior Center, 25 Main Street, Rio Vista 
Suisun City Senior Center, 318 Merganser, Suisun City 
McBride Senior Center, 91 Town Square Pl., Vacaville 
Florence Douglas Senior Center, 333 Amador St., Vallejo 
Marina Towers, 601 Sacramento St., Vallejo 

Reservations required, suggested donation 

707-425-0638
707-426-3079

Salvation Army 
 1216 Missouri St., Fairfield 
 630-632 Tuolumne St., Vallejo 
Provides food, clothing and assistance with utility bills 

707-426-6244
707-643-8621

Food Bank of Contra Costa and Solano 
Providing food assistance for low income persons including the 
Senior Brown Bag program. 

707-421-9777

 
Clubs/Organizations 

AARP (American Association of Retired Persons) 1-800-424-3410
Filipino Community Center 707-644-4716
NARFE  (National Association of Retired Federal Employees) 

National number 
Vallejo Chapter – Service Office 

1-800-456-8410
707-552-2546

 
 
SENIOR CENTERS / MEALS & CLUBS  12 
 
 



COUNSELING 
 

Redwood Caregiver Resource Center (RCRC) 
 141 Stony Circle, Suite 200, Santa Rosa, CA 95402-1556 
Provides information and referral, counseling, support groups, and 
respite care for families and caregivers of brain-impaired adults 

1-800-834-1636

Catholic Social Services Family Assistance Program 
 125 Corporate Place, Vallejo 
Provides counseling, immigration and sexual assault services. 

707-644-8909

Independent Living Resource Center 
 1545 Webster St. Suite C, Fairfield 
Provides advocacy and assistance to persons with disabilities 

707-435-8174

Solano County Health and Social Services 
 Alcohol /Drug Outpatient Services 
 Adult Mental Health  

707-784-8264

Health Insurance Counseling (HICAP)      
 3262 Airway Drive, Suite C, Santa Rosa, CA  95403 
Information and counseling on Medicare, Senior HMOs, Medicare 
Supplement Plans and Long Term Care Insurance 

1-800-434-0222

 
 

SOLANO COUNTY HEALTH & SOCIAL SERVICES 
 

275 Beck Ave., Fairfield 
Adult Protective Services (APS) 24-Hour Hotline 1-800-850-0012
Older & Disabled Adult Services (Intake) 707-784-8259
Child Services 800-544-8696
Employment & Eligibility Services 707-784-8050
In-Home Supportive Services Public Authority 707-784-8200
Mental Health Crisis Services (24 Hours) 707-428-1131
Mental Health Managed Care 800-547-0495
Public Health Services 707-784-8600
Public Guardian / Administrator / Conservator 707-784-8920
Substance Abuse Services 707-435-2220
Special Investigations 707-421-6447

 
 

GOVERNMENT 
 

For complete listings of State and Federal Legislature members,  
see phone directory under Government Offices. 

Benicia City Council 200 E. L St Benicia CA 94510  707-745-3411
Dixon City Council, 600 East A Street, Dixon, CA 95620.  707-678-7000
Fairfield City Council, 1000 Webster, Fairfield, CA 94533 707-428-7400
Rio Vista City Council, One Main Street, Rio Vista, CA 94571 707-374-6451
Suisun City Council, 701 Civic Center Blvd., Suisun City, CA 94585 707-421-7300
Vacaville City Council, 650 Merchant St Vacaville CA 95688 707-449-5109
Vallejo City Council, 555 Santa Clara St., Vallejo, CA 94590 707-648-4527
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HOUSING / CONSUMER AFFAIRS /  
HOUSING 

Housing Authorities  
Provide assistance and rental subsidies to qualifying low-income families and individuals. 

Benicia Housing Authority, 28 River Hill Drive 707-747-0348
Fairfield Housing Authority, 823 Jefferson Street 707-428-7392
Suisun City Housing Authority, 701 Civic Center Blvd. 707-421-7330
Vallejo Housing Authority, 200 Georgia St. 707-648-4507
Vacaville Housing Authority, 40 Eldridge Avenue, Suite 2 
Unincorporated areas calls are routed to Vacaville, also handles 
Dixon and Rio Vista.  City of Vacaville Office of Housing and 
Redevelopment, services also include low interest loans 

707-449-5675

 
Shelters 

Christian Help Center, 2166 Sacramento Street, Vallejo 707-553-8192
Mission Solano, 740 Travis Blvd, Fairfield 707-422-1011

707-384-2410
Opportunity House, 712 Catherine Street, Vacaville 707-447-1988
 

Housing Assistance 
 
Area Agency on Aging Senior Assistance 
 575 Sacramento Street, Vallejo, CA 94590 
Provides lists of senior apartments and mobile home parks. 

707-643-1798

Benicia -- Affordable Housing Affiliation  Develops affordable 
housing through rehabilitation and new construction. 

707-746-6197

Solano Affordable Housing Foundation  Dedicated to increasing the 
supply of affordable housing. Fairfield 

707-422-5919

Vallejo Neighborhood Housing Services (VNHS) Home Buyer 
Program Rehabilitation loans, paint grants etc, to home owners & 
first time buyers 

707-552-4663

Independent Living Resource Center 
 1545 Webster St. Suite C, Fairfield, CA 94533 
Provides advocacy and assistance to persons with disabilities. 
Services include: Housing Advocacy- Advocates provide 
information, education, for seniors & persons with disabilities who 
are having problems locating accessible housing & shared housing. 

707-435-8174

California Housing Finance Agency 
Home buyer down payment program 

800-323-8718

Fair Housing Hotline  
Free access to legal advocates who will be able to evaluate claims 
of fair housing violations and provide legal advise 

800-400-2260

Legal Services of Northern California-Solano 
 1810 Capitol Street, Vallejo, CA 94590 
Tenant Information and Assistance Resources 

707-643-0054

Ombudsman Services of Northern California-Solano County 
 1810 Capitol Street, Vallejo, CA 94590. 
Services include Nursing Home complaints, listing of facilities for 
those seeking placement, witness for residents signing Durable 
Power of Attorney for health care services  

707-644-4194-
1-800-644-4194

 

Mobile Home Ombudsman 
 Post Office Box 31, Sacramento, CA 95812-0031 
State office that assists the public to resolve problems associated 
with, manufactures homes and mobile homes by taking complaints 
and coordinating their solution. 

1-800-952-5275

California Apartment Association 800-967-4222
Solano Habitat for Humanity 
110 Railroad Avenue Suite A-3, Suisun City, CA 94585 

707-422-1948

California Department of Consumer Affairs 1-800-952-5210
Better Business Bureau 
For Alameda, Contra Costa, San Francisco and all counties in 707 
Area Code: 510 16th Street, Oakland, CA 94612 

1-510-238-1000
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