NAPA /SOLANO AREA AGENCY ON AGING

275 Beck Avenue, Fairfield, CA 94533

OVERSIGHT BOARD MEETING

Wednesday January 30, 2019
10:00am to 12:00pm (noon)

Napa County Board of Supervisors Chambers
1195 3rd Street Suite 310 Napa CA 94559

The meeting room is wheelchair accessible. Assistive listening devices and interpreters are available
through the Clerk of the Board of the Napa County Board of Supervisors. Requests for disability related
modifications or accommodations, aids or services may be made to the Clerk of the Board’s office no less than
72 hours prior to the meeting date by contacting (707) 253-4580.

Non-confidential materials related to an item on this Agenda submitted to the Oversight Board after
distribution of the agenda packet are available for public inspection during normal business hours at the
Solano County Older and Disabled Adult Services receptionist’s desk at 275 Beck Avenue, Fairfield, 1% Floor.

If you wish to address any item listed on the Agenda, please submit a Speaker Card to the Napa /
Solano Area Agency on Aging (N/S AAA) Executive Director, or her designee, before the Oversight Board
considers the specific item. Cards are available at the entrance to the County Board of Supervisors Chambers.
For items not listed on the Agenda, please see Items from the Public below.

Agenda available online at: https://aaans.org/agendas-%26-meeting-minutes

Agenda — FINAL — revised 1-25-2019 4:20pm

CALL TO ORDER - 10:00am

“ROLLCALLAND INTRODUCTIONS
ITEMS FROM THE PUBLIC

This portion of the meeting is your opportunity to address the Oversight Board on a matter not
listed on the Agenda, but it must be within the subject matter jurisdiction of the Oversight Board.
Please submit a Speaker Card. Items from the public will be taken under consideration without
discussion by the Oversight Board and may be referred to staff.

ADDITIONS TO OR DELETIONS FROM THE AGENDA
APPROVAL OF THE AGENDA



NAPA / SOLANO AREA AGENCY ON AGING

275 Beck Avenue, Fairfield, CA 94533

REPORTS — Presented by N/S AAA staff; no Action required.
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Introduction: Elaine Clark, Project Manager, Joe Peno, Staff Analyst

Receive an update on the N/S AAA Advisory Council recruitment;

Receive a review of the draft N/S AAA Advisory Council By laws;

Receive a review of the Conflict of Interest requirements for Oversight Board Members;
Receive a review of the Conflict of Interest requirements for Advisory Council Members;
Receive a review of the Draft Oversight Board Bylaw changes from December 2018 meeting;
Receive a review of the budget, current contracts and vendors including Wellsky and services
being provided by PSA 4 for Napa Ombudsman program;

Receive a report of outstanding Form 700’s need to be returned;

Receive an update on the PSA 28 Area Plan, the Year 4 Area Plan update, and the proposed
Needs Assessment for the next 4-year Area Plan revision;

REGULAR CALENDAR — These items require Action by the Oversight Board; if no quorum exists, these
items will be for discussion only, and they will carry over to a subsequent meeting of the Oversight Board for
Action; presented by N/S AAA staff.

1. Administer the Oath of Office;

2. Select the next meeting date of the N/S AAA Oversught Board, this meetmg should occur in

~---Solano Countyinthe month of February; :

3. Approve contract and budget with California Department of Aging for SNAP-Ed funds and
authorize the delegated authority to the CAO to sign this contract;

4. Authorize N/S AAA staff to pursue RFP’s for Ombudsman services for Napa County and case
management services for Solano County.

5. Approve transfer agreement with Wellsky, Human & Social Services Corporation for the period
of 1/1/2019 to 5/31/2019 and authorize the delegated authority to the CAO to sign this
contract.

6. Select several Oversight Board members to work with N/S AAA staff in the review and
nominations for members of the N/S AAA Advisory Board.

7. Obtain permission to pursue vendor data submission options beginning June 1, 2019.

BOARD MEMBER COMMENTS
ADJOURN

To the next scheduled meeting of the Napa/Solano AAA Oversight Board.



Napa / Solano Area Agency on Aging
Oversight Board Meeting Minutes

Location:

Date:

Time:

Attendees:

December 2018

Solano County Board of Supervisors Chambers
675 Texas Street, Fairfield CA 94533

Monday, December 10, 2018
2:00pm - 4:00pm
Elizabeth Patterson, Monica Brown, Brad Wagenknecht, Heather Stanton, Steven

Sillen, Xavia Hendrix, Wally Pearce, Bob Sampayan, staff reports from Bela Matyas,
Dan Wolk, Joyce Goodwin

Call To Order - 2:00pm; roll call, quorum present

Motion

by Brown: Move to approve the agenda of December 10, 2018. Seconded and carried

without dissent.

Reports

Bela Matyas reviewed agenda packet attachment b, multiple components, and exhibit F
JEPA, what it covers and what services Napa and Solano counties will jointly provide to
seniors age 60 and over. Reviewed oversight board composition and responsibilities. Also
reviewed were how audits will be conducted, how budgets should be approved by each
party, how auditors will review and report all receipts, donations will be accepted and
donors expectations will be met.

Members at Large Xavia Hendriz and Wally Pearce draw lots for voting status. Xavia
Hendrix- voting member, Wally Pierce-non-voting member.

Joyce Goodwin discussed the expectation for the Oversight Board to complete Fthics

Training as well as Brown Act Training. To be arranged when full complement of
Oversight board is in place.

Bela Matyas discussed Conflict of Interest Code for Oversight Board. Asked that Form 700
be filled out and submitted to Joyce Goodwin by mail or hand delivery as soon as possible.
Alternate must fill out form as well.

Monica Brown - By-Law changes requested - Annual report to be submitted to both Board
of Supervisors. It's in staff report, but it should be stated. Monica Brown stated she
would like a first and second reading when it comes to By-laws amendment. First reading
so everyone has input, second reading for voting. Mayor Patterson expressed concern that
a first reading and second reading is confusing. Clean it up and say a reading shall be



agendized and have 30 days, first reading 30 days to it being agendized prior to action.
Motion by Brown: 30 days for reading to it being agendized prior to action. Monica Brown:
Moved by law changes go forward for Supervisors. Mayor Patterson Seconded. Additional
by law changes discussed: Chair and at large members alternates. Mayor Patterson
supports. Brad Wagenknecht seconded; majority vote received. By Law changes need to
go to each County BOS.

o Joyce Goodwin - Advisory Council needs to have applications drafted and posted. Mayor
Patterson suggested sending applications for Advisory Council to jurisdictions to post on
transmittal, send to Benicia and Carquinez Village.

e 4 year area plan discussed. New area plan needs to be submitted in 2020. Bela would like
feedback for needs assessments for AAA funding from both counties. Health Officers of
Napa and Solano counties will work together to do a broader assessment. It will be done
some time in the summer next year. Brad Wagenknecht - Napa will do needs assessment
between now and summer 2019. It’ll run over the next year. Area Plan update for 4™ year
due May 1, 2019. Will be submitted by Project Manager of AAA.

» Joyce Goodwin reviewed ledger page with list of current contracts with CDA. Bela made
corrections to columns on ledger, Joyce explained difference in totals of some contracts.

o Bela discussed $350,000 final funds remaining that is unspent and not allocated for next
month. New RPS’s will probably be needed; current contractors will be asked to increase
capacity / services first before new RFP’s are requested.

REGULAR CALENDAR
1. The Voting Members of the Oversight Board shall elect a Chairperson and a Vice-
Chairperson from among their membership; Monica Brown elected unanimous vote

2. Select the next meeting date of the Napa/Solano AAA Oversight Board, select meeting
dates of the Oversight Board for Calendar Year 2019, and select the meeting site(s) for
Oversight Board meetings; doodle poll to go out immediately, next meeting in Napa.
Meetings to be monthly Jan to June 2019. Alternating sites between Napa and Solano.

3. Approve contracts with vendors to provide services required and funded by the
California Department of Aging for eligible residents of PSA 28, all contracts will be for
the period of six (6) months beginning January 1, 2019 through June 30, 2019;
potential contract vendors are AAA PSA 4 (Greater Sacramento for Ombuds Services -
Napa service area, Bay Area Legal Aid, Collabria Care, Community Action of Napa
Valley, Faith in Action, Legal Services of Northern California, Meals on Wheels Solano
County, Molly’s Angels, Ombuds Services of Contra Costa & Solano - Solano service
area, Independent Living Resources of Solano & Contra Costa Counties, Stella Wu-Chu,
Innovative Health Solutions (SNAP_Ed), WellSky, County of Sonoma will subcontract
with Petaluma Peoples Services Center, and authorize the AAA Executive Director to
complete and sign these contracts, and direct AAA staff to provide the Oversight Board



with an updated list of approved vendor contracts for these services by December 31,
2018. Approved unanimous vote

Public Comments

» Brenda Crawford Senior Representative stated she wants to make sure area plan takes into
consideration Older Californian Protection Act.

e Pastor Dawn Wokinski from Vallejo commented that the Board is mostly white. Need
assessment to do outreach to people of color.

» Father Fuentes commented on a remarkable different feeling to see how open the
oversight board is. He feels good, and feels the needs of seniors are going to be
fulfilled and met.

* Brenda Crawford also commented on feeling good about meeting. She expressed
concern about the make-up of the board and would like to see an African American on
the Oversight Board. She’s pleased with the way it was pulled together.

Meeting adjourned at 3:45p

Action items Owner(s) Deadline Status

Oversight Board to Joyce Goodwin As soon as Possible
complete Ethics

Training/Brown Acts

Training

Oversight Board to Joyce Goodwin As soon as possible
complete 700 Form

Advisory Council Joyce Goodwin As soon as possible

applications drafted

Post Advisory Council Joyce Goodwin As soon as possible
applications on transmittal,

send to Benicia, Carquinez

Village, Rio Vista and

Dixon, all 7 regions






NAPA /SOLANO AREA AGENCY ON AGING

275 Beck Avenue, Fairfield, CA 94533

Corges
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A Tradition of Stewardship
A Commitment to Service

Application for Membership on Napa/Solano Area Agency on Aging Advisory Council
(Feel free to attach a resume or curriculum vitae (CV))

Federal and State laws mandate the composition of the Area Agency on Aging (AAA) Advisory
Council. The application questions are designed to ensure the legal composition of the Advisory
Council.

Name:

Date of Birth:

Month Date Year

Please indicate which county you are applying to represent:

] Napa County [J Solano County

Please indicate your membership preference:

O] Primary Representative 0] Alternate Representative [ No Preference

Please indicate the category for which you are applying and your category affiliation (if applicable):
L] Representatives of older individuals

[ Representative of health care provider organizations, including providers of veterans’ health care

Health care organization affiliation:

[ Representatives of supportive services provider organizations.

Supportive Services organization affiliation:

O Persons with leadership experience in the private and voluntary sectors.

Leadership experience (resume or CV may be attached):

[ Local elected officials

Elected position:
Term of Office:

Term Start Date Term End Date

U Family caregiver representative
[J The general public.
Please indicate your race and ethnicity:

(1 White [J Hispanic [ Asian [J Black
[ Native Hawaiian/Pacific Islander O American Indian O Other:




Residence Address:

Business Address:

Phone Numbers: Home: Business:
Mobile:
Supervisorial District in which you reside: O1 O2 03 0O4 0Os

The following links can be used as a reference for Supervisorial District information:
Solano County:

http://www.solanocounty.com/depts/rov/district maps_and lookup/districtiookup.asp

Napa County (select “My District” from the link below):

https://www.countyofnapa.org/2116/Board-of-Supervisors

It is anticipated that the Advisory Council will meet monthly. Dates and meetings locations will be
determined by the Advisory Council and Advisory Council members may be asked to attend quarterly
meetings of the AAA Oversight Board. Please indicate any obstacles you may have with regard to meeting
attendance (example: “I am not able to meet on Mondays or Wednesdays™):

Memberships in other organizations or committees or other community participation (list name and

address and nature of organization/committee or community participation):

Please provide a brief description of your employment and educational history (resume or CV may be

__attached):

References (list 3):

Name Relationship Phone Number
Name Relationship Phone Number
Name Relationship Phone Number

Why do you want to serve on the Advisory Council?:

Napa Applicants: please list all court or other public administration actions impacting your credit rating

within the past 10 years:

Applicant signature: Date:



Napa / Solano Area Agency on Aging

275 BECK AVE, FAIRFIELD CA 94533
(707) 784-8207 Fax(707) 784-2440

Napa / Solano Area Agency on Aging Advisory Council
BY-LAWS

ADOPTED ( date)

ARTICLE | — GENERAL PROVISIONS

SECTION 1. NAME

The name of this organization shall be the Advisory Council of the Napa / Solano Area Agency
on Aging (“Advisory Council”).

SECTION 2. AUTHORIZATION

The Advisory Council shall function according to the provisions of the Joint Exercise of Powers
Agreement Between Napa County and Solano County (“JEPA Agreement”) approved by the Napa
and Solano County Board of Supervisors on September 11, 2018, and all laws and regulations,
including the Older Californians Act of 1996 and the Older Americans Act.

The JEPA Agreement established the Napa / Solano Area Agency on Aging, the agency
designated by the California Department of Aging (CDA) within PSA 28 pursuant to 22 C.C.R. §
7206 ("AAA”), and the joint operation of it.

ARTICLE Il — DUTIES AND RESPONSIBILITIES

SECTION 1. DUTIES AND RESPONSIBILITIES

The Advisory Council shall:

1. Serve in an advisory capacity to the Oversight Body of the AAA.

2. Serve in an advisory, planning and advocacy capacity for seniors, adults with
disabilities, and their caregivers, and for other organizations designated by either one or
both of the Boards of Supervisors for Napa and/or Solano Counties taking positions on
matters pertaining to federal, State, and local policies, programs, procedures, and any
legislation affecting older persons.

3. Actively seek advice from senior advocacy organizations, elected officials, local aging
commissions, and the general public for the purpose of advocating for and making
Page 1 of 6



formal presentations on issues of concern to seniors, adults with disabilities, and their
caregivers.

Seek advice from local seniors, adults with disabilities, and caregiver advocates and
organizations on specific legislation pending before local, State, and federal
governments.

Disseminate information of interest to local senior advocates, seniors, adults with
disabilities, and their caregivers.

Work with AAA staff to develop, implement, and monitor the four-year Area Plan and
annual updates.

Work with AAA staff to hold public hearings on the four-year Area Plan and updates in
accordance with all legal requirements.

Work with AAA staff to produce the annual report in accordance with the Older
Californians Act. The report shall be prepared within six (6) months of the close of the
fiscal year and shall contain a summary of the Advisory Council's activities and projects,
finances, a list of Advisory Council members, and any other information specifically
requested by the Napa or Solano Board of Supervisors or CDA.

ARTICLE lll - MEMBERSHIP

SECTION 1. QUALIFICATIONS |

~ The Advisory Council shall consist of sixteen (16) members as follows:

1. More than 50 percent older (60+) persons, including minority individuals, who are
participants or who are eligible to participate in programs under 45 CFR 1321.57;
Representatives of older individuals;

Representatives of health care provider organizations, including providers of veterans’
health care; s

Representatives of supportive services provider organizations;

Persons with leadership experience in the private and voluntary sectors;

Local elected officials;

Family caregiver representative; and

The general public.

© N
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No more than three (3) members may be affiliated with any single representation listed in
categories 3-8 above.

The Advisory Council shall represent the senior population in respect to ethnic and racial
distribution.

Page 2 of 6
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Each County Board of Supervisors shall appoint % (8) of the members. Prior to Board Action,
the AAA shall review proposed appointments to Advisory Council to ensure that each county’s
appointments meet the representation requirements.

SECTION 2. TERM OF OFFICE

Advisory Council members serve for two (2) years from their appointment and may be re-
appointed for one additional two-year term. Initially, four (4) members from each county shall
be selected by the Advisory Council to serve an initial four (4) year term, with a re-appointment
term limited to two (2) years. Any member of the Advisory Council may be removed at any
time by their appointing authority, if required by these Bylaws, or if the member ceases to meet
their representation category.

SECTION 3. VACANCIES

Any vacancy shall be filled by the appointing authority within 60 days, with the new member's
term coinciding with the vacating member's term. Notice of vacancies shall be published
countywide.

SECTION 4. COMPENSATION

The members of the Advisory Council shall serve without compensation.

SECTION 5. CONFLICTS OF INTEREST

No member shall make, participate in making or in any way attempt to use his official position
to influence a governmental decision in which he knows or has reason to know he has a
financial interest. The Advisory Council shall adopt a conflict of interest code pursuant to the
Political Reform Act (Government Code § 81000 et seq.), which may entail the incorporation
by reference of the Fair Political Practices Commission’s regulation (2 California Code of
Regulations Section 18730) that contains the terms of a standard conflict of interest code.

ARTICLE IV —MEETINGS

SECTION 1. SCHEDULE

The Advisory Council shall meet at least monthly or as often as necessary at a stated date, time,
and place to be decided by the Advisory Council. All meetings shall be subject to the Brown Act.

——Advisory-Council-meetings—shall-be—held-indifferent communities served by the AAA, When
feasible.

SECTION 2. QUORUM

A majority of the Advisory Council, with a minimum of four (4) members serving from each
County shall constitute a quorum.

SECTION 3. RULES OF ORDER
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The meetings of the Advisory Council shall be governed by the authority of “Robert’s Rules of

Order.”

SECTION 4. ATTENDANCE

If any Advisory Council member has more than (3) unexcused absences in a calendar year, ,
the Advisory Council shall recommend to that member’s appointing authority that the member
should be removed and replaced.

ARTICLE V — OFFICERS

SECTION 1. OFFICERS

The officers of the Advisory Council shall consist of the following positions:

Chairperson

Vice-Chairperson

Secretary

Such other officers as the Advisory Council deems necessary to perform
duties as determined by the Advisory Council.

HON =

SECTION 2. DUTIES OF OFFICERS

1. Duties of the Chairperson:

A

mo o®

M

G.
H

The Chairperson shall preside at all meetings of the Advisory Council; may appoint
any member of the Advisory Council to preside as Chairperson at an Advisory
Council meeting should both the Chairperson and the Vice Chairperson be unable to

“attend.

The Chairperson may call special meetings of the Advisory Council when necessary.
In conjunction with members of the Advisory Council and County Staff, The
Chairperson shall develop agendas for the Advisory Council meetings.

The Chairperson shall serve as an ex-officio member of all committees.

The Chairperson shall inform the Oversight Board of the Advisory Council’s actions
and decisions.

The Chairperson shall ensure adherence to the Brown Act and Robert’s Rules of
Order.

The Chairperson shall perform all duties necessary or incidental to this office. The
Chairperson shall represent the Advisory Council at functions..

. The Chairperson shall appoint a temporary Secretary in the event of the absence of

the Secretary and his/her alternate at any meeting of the Advisory Council.
The Chairperson shall perform other tasks as authorized by the Advisory Council.

2. Duties of the Vice-Chairperson:

A

B.

The Vice Chairperson shall perform the duties of and exercise the power of the
Chairperson during the absence of the Chairperson.

The Vice Chairperson shall carry out other duties assigned by the Chairperson or
Advisory Council.

Page 4 of 6
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C. The Vice Chairperson will automatically become Chairperson and assume the full
, powers of the Chairperson until the end of the term should the position of
i Chairperson become vacant.

3. Duties of the Secretary:

A. The Secretary shall ensure the minutes of each Advisory Council meeting are
recorded, kept and distributed to each member of the Advisory Council along with
the agenda for upcoming meetings.

B. In the absence of the Chairperson and Vice-Chairperson, the Secretary shall
perform the duties of and exercise the power of the Chairperson during his/her
absence.

C. The Secretary shall read all correspondence addressed to the Advisory Council at
each meeting.

D. The Secretary shall ensure all notices of meetings are properly sent and posted.

E. The Secretary shall record member attendance at Advisory Council meetings.

4, Absence of the Officers:

In the absence of all of the officers and the alternates at any Advisory Council meeting,
the members present shall choose a presiding officer for that meeting.

SECTION 3. ELECTION AND TERMS

i At the first meeting, the Advisory Council shall elect its officers for that year to serve until June
30 of the following year. On or before June 30 of each fiscal year, the Advisory Council shall
elect its officers for that fiscal year (July 1 — June 30). Officers may serve two (2). consecutive
terms in any one office. As feasible, the officers shall represent both counties. No member
shall hold more than one office at any time. Vacancies of officers shall be filled by
appointment of the Advisory Council for the remainder of the unexpired term. In the event of a
tie vote, there shall be a second vote on that particular office. If a second vote also ends in a
tie, the office shall be filled by the toss of a coin.

ARTICLE VI — REPORTS AND PUBLIC STATEMENTS

All reports of the Advisory Council ordinarily shall be delivered personally or by mail (postal or
electronic) or posted on the AAA web site in draft form to each member of the Advisory Council
prior to the date of the meeting at which the report is proposed for consideration and action

—thereon by the Advisory Council:

Approval of any report, oral or written, or public statements of Advisory Council members shall
require an affirmative vote of the majority of the active members.

None of the above shall preclude any Advisory Council member from expressing his/her
opinions or recommendation when acting solely as an individual and not as a member of the
Advisory Council.

All communications from the Advisory Council shall be sent out with the authorized signature
of the Chairperson of the Advisory Council.
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ARTICLE VII - COMMITTEES AND TASK FORCES

The Advisory Council has the power to establish and dissolve standing or ad hoc committees
as necessary to carry out its work. No standing or action committee may exercise the authority
of the Advisory Council. Such committees shall adhere to the Brown Act, to the extent
required by law, and shall contain representatives of both counties.

ARTICLE VIl - AMENDMENTS

Notice of any proposed amendment to these Bylaws shall be delivered personally or by mail
(postal or electronic) to each member of the Advisory Council and posted on the AAA web site
at least thirty (30) days in advance of the meeting when the amendment is to be considered.

Amendments to the Bylaws, after thirty (30) days' notice, may be adopted by the affirmative
vote of two-thirds (2/3) of all members of the Advisory Council and with the approval of the
Oversight Board.
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CONFLICT OF INTEREST CODE

NAPA/SOLANO AREA AGENCY ON AGING OVERSIGHT BOARD

The Political Reform Act (Government Code Section 81000, et seq.) requires state and local
government agencies to adopt and promulgate conflict of interest codes. The Fair Political
Practices Commission has adopted a regulation (2 California Code of Regulations Section 18730)
that contains the terms of a standard conflict of interest code, which can be ihcorporated by
reference in an agency's code. After public notice and hearing, the standard code may be
amended by the Fair Political Practices Commission to conform to amendments in the Political
Reform Act. Therefore, the terms of 2 California Code of Regulations Section 18730 and any
amendments to it duly adopted by the Fair Political Practices . Commission are hereby
incorporated by reference. This regulation and the attached Appendices, designating positions
and establishing disclosure categories, shall constitute the conflict of interest code of the

Napa/Solano Area Agency on Aging Oversight Board (Agency).

Individuals holding designated positions shall file their statements of economic interests with
the Agency, which will make the statements available for public inspection and reproduction.
(Gov. Code Sec. 81008.) All statements will be retained by the Solano County Registrar of
Voters on behalf of the Agency.




Appendix A
Designated Positions

Designated Positions Category

Members of the Oversight Board
Executive Director

Project Manager

Staff Analyst

Accountant

Consultants/New Positions ; *

1,2,3
1,2,3
1
1

N NN N

’
)
1
1
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*Consultants/new positions are included in the list of designated positions and shall disclose
pursuant to the broadest disclosure category in the code, subject to the following limitation:

The Executive Director may determine in writing that a particular consultant or new position,
although a “designated position,” is hired to perform a range of duties that is limited in scope
and thus is not required to fully comply with the disclosure requirements in this section. Such
written determination shall include a description of the consultant’s or new position’s duties and,
based upon that description, a statement of the extent of disclosure requirements. The
Executive Director’'s determination is a public record and shall be retained for public inspection
" in the same manner and location as this conflict of interest code. (Gov. Code Section 81008.)



Appendix B

Disclosure Categories

Category 1:  Investments in business entities, and income (including receipt of gifts, loans and
travel payments) from sources (including non-profit organizations) of the type that contract with
the Agency to provide services, supplies, materials, equipment, or transportation vehicles.

Category 2:  Investments in business entities, and income (including receipt of gifts, loans and
travel payments) from sources (including non-profit organizations) of the type to contract with
the Agency to assist the Agency in carrying out the Older Americans Act programs sponsored
by the Agency, such as congregate meals served at senior centers; home delivered meals;
transportation services; supportive services (i.e. homemaker services); senior legal services:
Long Term Care Ombudsman services (advocates for seniors in residential care facilities and
assisted living facilities); health insurance counseling and advocacy programs and family
caregiver support programs (i.e. respite, support groups, etc. for family caregivers).

Category 3: Interests in real property located within the Agency'’s jurisdiction of the type
leased by the Agency for its use.







Napa / Solano Area Agency on Aging
275 BECk AVE, FAIRFIELD CA 94533

(707) 784-8207 Fax(707)784-2440
Napa / Solano Area Agency on Aging Oversight Board
BY-LAWS
ADOPTED {( )

ARTICLE [ - NAME AND AUTHORITY

SECTION 1. NAME

The name of this organization shall be the Napa / Solano Area Agency on Aging Oversight Board
(“Oversight Board”).

SECTION 2.  AUTHORIZATION

The Oversight Board shall function according to the provisions of the Joint Exercise of Powers
Agreement Between Napa County and Solano County (“JEPA Agreement”) approved by the Napa and
Solano County Board of Supervisors on September 11, 2018. The JEPA Agreement established the
Napa / Solano Area Agency on Aging, the agency designated by the California Department of Aging
(CDA) within PSA 28 pursuant to 22 C.C.R. § 7206 (“AAA”), and the joint operation of it.

The Oversight Board shall be deemed to be a legislative body for purposes of the Ralph M. Brown
Act (Government Code § 54950 et seq.; “Brown Act”).

ARTICLE Il — DUTIES AND RESPONSIBILITIES

SECTION 1. DUTIES AND RESPONSIBILITIES

The Oversight Board shall:

1. Review the activities of the AAA and provide advice to the AAA executive director, county
staff, Advisory Council, and the County Boards of Supervisors.

2. Receive monthly reports from the AAA staff and the Advisory Council.

3. Ensure high quality oversight, ethical and responsible decision-making, accountability and
transparency on the part of the AAA.



4. Approve contracts and grants entered into and administered by the AAA with CDA, service
providers, or any other party, including request for proposals (RFP’s), grant proposals,
bids and awardees for service provider subcontractors of the AAA.

5. Conduct at a minimum once each fiscal year a public hearing, and discuss and approve a
report, concerning the activities carried out by the AAA under the current Area Plan,
which report shall be submitted annually to both County Boards of Supervisors.

6. Perform such other duties as necessary and as determined by the Oversight Board.

SECTION 1.

ARTICLE lit — MEMBERSHIP

QUALIFICATIONS

The Overs.ight Board shall consist of seven (7) members as follows:

iii.

SECTION 2.

One (1) member from each County Board of Supervisors, or its designees, and
an alternate to attend and vote at meetings of the member in his or her
absence.

One (1) member from a City Council in each County, appointed by the
respective city selection committee established pursuant to Section 50270 of
the Government Code, and an alternate to attend and vote at meetings of the

-memberin his.or her-absence.---- -

One (1) member of the senior (60+) community in each County, appointed by
the respective Board of Supervisors, and an alternate to attend and vote at
meetings of the member in his or her absence.

One (1) member at large from each County, appointed by the respective Board
of Supervisors, and an alternate to attend and vote at meetings of the member
in his or her absence, with one member a voting member and the other
member a non-voting member, who shall rotate annually. The first voting
member to be determined by the Oversight Board by lot, effective January 1.

TERM OF OFFICE

The initial term of the members in Section 1(iii) and (iv) shall be six years from the effective date
of appointment. The term of the remaining members in Section 1 shall be four years from the
effective date of appointment. Upon the expiration of each member’s term, the term of each
succeeding member shall be four years. Any member of the Oversight Board may be removed at
any time by their appointing authority, if required by these Bylaws, or if the member ceases to

be a Supervisor or City Council member.



SECTION 3.  VACANCIES

Any vacancy shall be filled by the appointing authority within 60 days, with the new member’s
term coinciding with the vacating member’s term.

SECTION 4. COMPENSATION

The members of the Oversight Board shall serve without compensation.

SECTION 5.  CONFLICTS OF INTEREST

No member shall make, participate in making or in any way attempt to use his official position to
influence a governmental decision in which he knows or has reason to know he has a financial
interest. The Oversight Board shall adopt a conflict of interest code pursuant to the Political
Reform Act (Government Code § 81000 et seq.), which may entail the incorporation by reference
of the Fair Political Practices Commission’s regulation (2 California Code of Regulations Section
18730) that contains the terms of a standard conflict of interest code.

ARTICLE IV — MEETINGS

SECTION 1.  SCHEDULE

The Oversight Board shall meet at least quarterly or as often as necessary at a stated date, time,
and place to be decided by the Oversight Board. All meetings shall be subject to the Brown Act.

SECTION 2. QUORUM

A majority of the Oversight Board, with a minimum of 2 members from each county, shall
constitute a quorum for the transaction of business.

SECTION 3. RULES OF ORDER

The meetings of the Oversight Board shall be governed by the authority of “Robert’s Rules of
Order.”

SECTION 4.  ATTENDANCE

If any Oversight Board member should miss more than three (3) meetings in a calendar year,
without good cause, the Oversight Board shall recommend to that member’s appointing
authority that the member should be removed and replaced.



ARTICLE V — OFFICERS

SECTION 1.  OFFICERS

The officers of the Oversight Board shall be the Chair and Vice-Chair, who shall be the members
from each County Board of Supervisors, or its designees.

SECTION 2. ELECTION

At the first meeting and at the last meeting of every year, the Oversight Board shall elect its
officers for the following year. The Chair shall be the member of the County Board of Supervisors
(or its designee) from the county not represented by the at-large member. Terms for officers
shall commence January 1 and be held for one (1) year.

SECTION 3.  DUTIES

The Chair shall preside at all regular and special meetings of the Oversight Board and shall act as
the official representative of the Oversight Board in its communications with other organizations
and individuals. In the absence of the Chair, the Vice-Chair shall assume the duties of that
position on an interim basis.

SECTION 4.  OTHER OFFICERS

_The Oversight Board may choose such other officers as they deem necessary to perform such
duties as determined by the Oversight Board.

ARTICLE VI — AMENDMENTS

SECTION1. AMENDMENT OF BYLAWS

The Bylaws may be amended at any meeting of the Oversight Board by a two-thirds (2/3) vote.
Bylaw amendments shall be introduced at a meeting of the Oversight Board at least thirty (30)
days prior to the subsequent meeting at which the vote is taken, and may be altered after
introduction. Except when reading is waived by regular motion adopted by majority vote, all
Bylaw amendments shall be read in full either at the time of introduction or passage.



Goodwin, Joxce

From: Foster, Vern@CDA <Vern.Foster@aging.ca.gov>

Sent: Tuesday, January 15, 2019 5:26 PM

To: Jarumay, Girlie G.; Goodwin, Joyce

Cc: Lapira, Tess; Shoyeb, Wen M,; Matyas, Bela T.; Wallace, Glenn@CDA; Sibbett,
Mary@CDA

Subject: RE: PSA 28 Orig FY18-19 Area Plan Budget - 1-15-2019

Hi Girlie,

I have reviewed and signed off on your Area Plan FY 1819 Original Budget and am forwarding it to
Glenn Wallace for final approval! You should be receiving a signed copy of the approved budget
within a day or two.

This is your first attempt at completing and submitting this very complex budget and compliance
document, and you have succeeded, with no errors!!!

To be totally honest, | put the review of your budget at the top of my stack of work, assuming there
would be multiple errors, as is normal for a 1%t budget submission.

I'am very impressed! It is rare that any AAA Fiscal Officer submit an Area Plan budget with no errors
on their 15! submission, with no corrections needed, especially when requesting transfers.

You are extra deserving of the AAA FISCAL GOLD STAR *" “71Il CONGRATULATIONS!!

The seniors of Napa and Solano are in great hands, fiscally speaking!

Now, let’s start working on monthly reporting, so we can get your funds flowing!

Vern Foster

Aging Programs Analyst II
California Dept. of Aging

Vern.Foster@aging.ca.gov
(916) 928-2746

From: Jarumay, Girlie G. <GGlarumay@SolanoCounty.com>

Sent: Tuesday, January 15, 2019 10:13 AM

To: Fiscal Team@CDA <FiscalTeam@aging.ca.gov>

Cc: Foster, Vern@CDA <Vern.Foster@aging.ca.gov>; Lapira, Tess <TLapira@SolanoCounty.com>; Shoyeb, Wen M.
<WMShoyeb@SolanoCounty.com>; Matyas, Bela T. <BTMatyas@SolanoCounty.com>

Subject: PSA 28 Orig FY18-19 Area Plan Budget - 1-15-2019 '

Hi,

Please see attached Area Plan Budget for PSA 28 Napa/Solano Area Agency on Aging. If you have any questions
regarding this submission, please contact me at (707) 784-8387 or GGJarumay@SolanoCounty.com.

Thank you.



‘AOB Y BUBR@WES [[E0SIdv (D 10BIU0D asea|d ‘Juawnoop [epUeBLY SIY) UM 90URISISSE A1tjigISsande Jo suoisanb 104

1896png Uejd ealy yum uejd uoleooje Jwgns SNy -,

aeg

JJabeuepy wea] [eos|d weibold

N5AlBUY wes ) |easid wedboid

TVAQNAAY 13DANE NV1d vadv

:(s)ayey 3s09 39941puj panrosddy SHH

[x]ooueapy [ Jjuswsasinquiay :poyjap jusawied

¥96'v61'2 ¥25'The y¥8'97 N 89/'9z¥ 9z1'68L 696 LiY QNiNM-NI 8 HSYD VLOL L
\ . \ , , anp-NI| (=)
126228 6EL'VS 0 oti'igl 89€'69 ¥sL'2Lh 0
e 3L TVL0L'EL
£66'99¢'2 582282 yv8'eZ £29'999 00¥'25¢ zle'als 696'LIY
[FA:¥x44 6EL'vS 0 oLL'iel 89£'69 ySL'TLL aND--NI| (+) S30|AIBS J0JIRIUOY
$20'556'L 681°282 vrg'ez £29'009 oov'Lse [ALEIY] HSVYD wuajdioeiqns zi
0 0 0 R R 0 0 aNpiNi| (=
S1S0D ADNIOV
] . HSVYO VIV VLIOLLL
696'LLY ] 0 0 0 0 696'LLY
0 AnNp-NI| (+) .
1500 19311pU| "0l
2SY'IE 25¥'LE HSVOD
0 [) 0 0 0 0 0 ANi-NI} (=
$1S00 L03uId
JACR7% 0 0 0 0 0 LisvlE HSVO ADONIOV v3uY's
0 ANDINE] (+) 51500 POIZOOIY 8
0 HSVO .
0 ANDNI| (#) .
- S)S00 12O L
8v9'gy HSVO
anpi-Ni|~ (+) 61505 poos 9
HSVD 0P
aNDNI[ () sjuawasiby
000'0Y HSYD ueynsuoy  JOpUaA ‘g
anNpdNI] (+)
uswdinbg ; Apadold *
5 5 o HSvo } Inb3 / Ayedold v
0 QNDINI| (+) SuiEI! LIS -
566 560 FR) iieiL yeis e
0 AN-NI| {+)
aAR) B2ls "
00zZ'L 0021 SYo [9ARIL JEIS ‘T
0 0 0 0 0 0 0 ANDINI| (+) SULOSIO -
699112 o ) ) 0 ) 699 LiZ HSVD _ a’t
[TERTN Janbase) fiuied | Aald eseasiq ANN [8Q awol | AN ajebaibuoc) | soag ampoddng ujwpy SIHODIALYD LSOD
lejoL  (B) 3 )] ai () Z-0lil (p) Lo () (@) ueideasy  (e) JDIAYITS LOIA VYV
8Z# VSd[610Z/SL/10 :3Lvad 82-6181-dV ON LOVNYLINOD #NOISIASY [ TTvNIDo [X] §10Z '0€ aUnp - 81L0Z 'L 1890120 :d0IN3d 139ANS
AYYIINNS S1S0O SNVYS0ud _: 371IL ANV NIWNAV I 31LIL
Gl 4o | abed “ (8102/€0 A3Y) 221 vAD .
1390N9 NVY1d vauv
DIN) 74 ONIOV 40 LNIWLHYEIA VINYHOHITVD

VINYO4ITVYO 40 31V1S




“AOB B3 BUIbE@IIES [[E0SI4v (1D 10BIU0D asea|d Juawnoop eIOUBLY SIU} UJM 0URISISSE ANIQISSa0ae 10 suoysanb 104
- 196png Uejd ealy yum Uejd UOHROOJE JWQNS ISNI - o
2er'898'2 62p'8l 18.'8 6/8°C £5£'8€8°C 286 1S¥'SE GNI"NI8 HSVD TVLOL'bL
. , anN-NI| (=)
1L6'Ley 0 ] 0 L16'Ley ] 0
5V NV7d V¥V VLOL'EL
O
[E-T % 44 6zy'gl 19l's 6.8'€ Zee'oLr'e ZE6'L 15¥'se
128'L2y 126'L2Y QNN (+) $92JAIag JO}OBNUOD
28V'620'C 62v'8l 1oL’ 6.8'C £ib'866'L 2£6'L - lLsy'se HSVO uaidiasiqns ‘z|
0 0 0 0 0 R R GNIM-NI| (=)
SLSOD AON3IDV
: HSVO VI¥V IVLOL' LY
696"k LY 0 0 0 696’} LY ] 0
0 0 QNN (#) .
$J500 Joaupy "0l
25p'LE 2sv'LE H§VD
0 o 0 0 R 0 0 anNidi-NI| (=)
$LS00 LO3HId
. ; - HSYD AONIOV VIHY'6
LIS'YLE 0 ] 0 LI5'vie 0 ]
0 0 ONIY-NI| ) 51500 PRIESOY 8
0 0 HSYD *
0 ] aNId-NI| (+) .
- $}500 JaY0 "L
899y 8ya'sy HSYD
QONIM-NI| +) 61503 pooy -
HSvO 1900 pood 9
aNIS=NI| (+) sjusWaalby
000°0% 0000 HSYO JuB)NSU0D / JOpuUaA ‘S
i aNi-Ni| (+)
uawdinb3 y Apadold -
0 0 0 0 0 0 0 HSVYD ' b3/ fiedold
0 0 ANIY-NIT (+) Busier ters -
000 000°€ HSvD WIsILUEIS
0 0 aNDINLE (+)
aAel BlS
002'L ] 002'L HSVO ISNBIL LIS "2
0 ] 0 0 0 0 0 ONIY-NI] {+) SUUoSIa -
699212 0 0 0 699'LL2 0 0 HSYD ! d’
ue(d ealy JVO4INS ‘usd ‘19 JHS O0%THd HABNISNL  |ASId BSnqy Japig | usWSphquio SIHODILYD 1SOD
1eyor  (B)| uewspnquo ()] uewspnquo (s)] uewspnquo (p) lejol (o) 1A (a) A (=) 301AYIS LOI¥Id VYV
B2# vSd6L02/51/10:31Va 82-6181-dV "ON LOVAINOD] #NOoIsSIAZd L 1 vNioo X 6102 "0€ 3unf ~{g1.0¢ '} JeqoR0 :QORI3d 139aN8
AYVININNS SLSOD TVLOL ANV NYINSANGWO TVID3dS ‘A 31LIL
Gl jo Z abed (8102/€0 ATY) 22} Va0
1390N4g Nv1d v3ayv
UZHUA\ ONIOV JO| INIWLHVHIA VINYOSIVD
S VINYO4ITYD 40 31v1S




OB E5 BUIBEDWES [ [E58TIv a7 1oBIU0D aseald JUSIINDOP |2OUBUY SIU) UIM SOUBISISSE ANIGISS00E Jo suojljsanb Jog

A

cey'e98’e 6Z1'8l 19/'8 6.8 £6£'868'¢C i 1S¥'5e ANIM-NI '8 HSYD V1Ol '8t
, , : CNIMI-NI
LL8'Ley 0 s} 0 106'L2Y 0 0
ONIGNN NV 1d
L, , , ) L a1 . HSVD vadVY VLol LL
LS¥'Lb'T 621’81 19.'s 6.8'c z8E0LP'T ‘zes'L L5¥'se
699'vZS'L 699'veS’l jees's lsy'se HSVO Buipung (eJapad "9l
116’2V 116'22v ANI-NI sucHRqUIUOD
S6E'CSY G6E'eSY HSYD Bujyaren ‘g1
v9z'LS1L 6218k 18.'8 6.8'¢ g61'9Z1L i HSVD spung aiEis ‘vl
0 0 ; ANINI suopnquuedD
221'89 22.'89 : HSVD Bulyojep-uoN "€l
0 HSVD yuelg Aleuonuajy| 'zl
9zy'ivi HSVD dISNLL
516'96 S.6'96 i HSVO awoou| weiboid 0L
ueld ealy 4VDANS ‘uad ‘19 3HS 0% Hd HABIE2BIL [[A2id 9snqy Jepj3|  uBWSPNQUIO SIOUNOS ONIANNL
jejol  (u}f vewspnqug (w)| uewspnquoQ ()| uewspnquio (%) ferol ) 17 0] iIA () g NOILD3S
$96'v6L'Z ves'eye yv8'oz €EL'26L 891'92y ‘lozi's8L 696'LLY QaNIM-NI 8 HSVD TVLOL ‘6
. . . , 1 - ANIY-NI
LL6'L2Y 6EL'YS ] OLL'LEL 89€'69 vsL'zLL 0 ONIGNNA
. , , , , q1 . \ HSVD il 374LIvioLs
£66'99€'Z 68.'L82 ¥¥8'9Z £29'999 00%'LSE {zic'ole 696'LLY
082'L8¢'L LLE°18Z ¥v9'9t Liy'zse 989'LYE ‘leog'zLe 00.0¢8T HSVD Buipun jesspad ‘L
LL6'Ley 6EL'95 0 OLL'LEL 89€'69 JvsL'zi 0 ANI-NI suohnquiuodD
S6E'2sY piv'ee 0 ogL'ey 061'ZL leso'vil 626'081 HSVD Buysien ‘s
s6l'azl iza'ot 06812 Jpeeie yre HSVO spung 9IS g
0 0 0 To ANIINI suoRNqIUCY
22L'89 0 0 986'0% 9eL'lT ‘o HSVO Bujyoley-uoN "y
0 HSVD suelg Aleuonuaiu; ‘¢
ozv' vl 9.9'LL HSVYD dISN T
G.6'96 0 £00°0L zeTve ‘lost'e HSVD awodU| weiboid "1
I antL ._o>mmo._m0 >=Emn_ Aald aseasiq JnN 13Q swoH NN wammw._mcoou, SOAS m>_tomn_:m SADHNOS DNIANNA
eyl (B) ER () ain (a) Z21l (p) L-0 il (0) gl (@) V¥ NOILDIS
82# VSdBL02/SHIL0 13LVa 8Z-6181~dV “ON LOVHINOD #NoIsSIAZY T TIvNIDo T ] 6102 "0€ aunr - gLOZ ‘I $900RQ0 :J0IY3d 139aN8
AYVININNS ONIAGNNd NVINSANAINO TVIO3dS ANV ‘HA 3TLIL ‘I 3L
Gl jo € abed U (81.02/€0 ATY) 221 YD
139dN4 NV1d vayv
ONIDY ONIOV 40 INIWLYVIIA VINYOLITVO
Al

VINYOLITVD 4O 31V1S




“AOD ES BUIbE@UIES [[E0sIdV(1) 10B1U0D aseald JUawnoop (BIOUBUY SIL} YIM| BDURISISSE AN[IQISSa00R 10 Suolsanb 104

: i : 1%08°0L %2T'9C 55228 3duE}s|sSY (ebeT ‘67
651°861 169071 28¥'se ._.gn.\.w 662'¥¢ - 1%06°0L 444 8Ll SWoH-Uj 1830 “pZ
yseo 190 _So._._ms_o le103dg ajeig  1GNO A BIL _ iISWO gill s1e1g 1SINO 8 Il s, ueld ealy wouy -a5eg LSG'sy souesnsseay auoydejal "eZ

SONVITINOD DNIGNND HSVD LHOJ-T 40 SONVNILNIVIN NVINSANGwo) | ebejussiad 0% [} sJeD yjeel/Aeq )inpy "2z
34 NOILOasS] | pancuddy vy | pajendes-oiny g "SPOI/SNEdeY [eNUapISaY L2
asen Aeq sJsWiayzy ‘og
a1e a)dsay ‘61
, Busip “g|
aloyp 'Ll
J3)eWawoH ‘gl
0 2Jey |euosiad ‘G|
Ueld eaiy ayy Ui panoiddy sy o] {%08'Le %0° LY 69L'6%L . $SA20V (101 "L
(v au) aseg g i Aq papinig a.eyS [eJopad 9d1ag Ajoud (eloL ) | ueid ealy wol Bugpun 0 uojeuuoju} 24And ‘€L
. (=) uopeoso|jy aseg afiejuasiayg aujesegd o % o yyeaH tejusiy ‘L
80V'8LE $39)A18g aaoddns g || sjenbg 'y panoiddy vyy | pajeinojes-ony  [o yjeaH "L 1
SBY'6T ) 0 "S85Sy eAISUBYaIdwIo) 0l
Ajug-awy-aupQ g (i ssa7°¢ 808'21 yseanno ‘6
662'vC 8] 085°5¢e uoneyodsuely ‘g
aJeys [elapad uewspnquo g Il ssa71°Z | 0 uoljepodsuel] pajsissy ‘L
[ TAAA (+) 216'92 wawabeuepy ased "9
aleys (eJapad sadjaias aajoddng jej0] *) 60V ¢l a0UBJSISSY * UOHELWIoN| G
junowy SANN4 ININ3SYE A31390Ng aleyg {010 apnjautiou oq)
S3IDIANTS ALI¥ORId YO NOILVINDTVO NOILYOdO¥Nd FLYNDIAAY jeJapag sadjuiag Mjiopd
3 NOILD3S]: . NOLLYTINDTIVO NOILYMOdO¥d J1vndaay a NOILOZS
{10 g uondas o) aiedio) >>>]60L 88 %SZ X ¢ au|T = Bujydjejy sajousby oljqnd [2207 paiinbay '
€ auj| 0} aJedwo) >>>[99¢'088 €51°16 882809 526'081 (¢ abed wolj) pejabpng ysiew 'y
LZy'zse 1£9'$8 $88'€91 906'204 Y2IBI paiinbay WnWjuj "¢
%SC %ES 0L %SZ sabejuaniad Buiyojey painbay 'z
€05'01€'C veg'eve y5€'955°L 29y PaydleN aq o} s1s0 °L
Bujyolelw swelboly pajood uwpy W3Ll
uiesol (p)  3memL  O)|omzanamL (@ Ue|d e3)Y | (B)

JONVITdNOD SINIWIHINOIY ONIHOLVIN WNAWINIWN

O NOILO3S

526081 - SZ608l Iviol] Jsze'ost - 526 081 IV1OL

9Le'gy 9Le'8Y Awnog eden|| 92¢'ay YL 2 Auno) eden

6v5'ZEL 6¥5'ZEL Aunog ouejos|| 6v5'zZEL 6Y5'2¢L Auno? ouejog
ejol pury-uj ysen 292In0S lejol pury-u| ysed ERIER

SNOILNGINLNOD ONIHOLYIW S3IONIDY Jiiand voo| SNOLLNBIYINGS ONIHOLVIN NOILYHLSININGY NV1d VIuY

(v Uoi29S Wolj Ylew uiLpY Jang spnjau; Aew) g NOILO3S VY NOILDIS

82# vSd] 6L02/51/10 :3Lva] 92-6181-dV "ON LOVH1INOD # NOISIAZY | TIvNISIIO [ X I 8unf - 8102 't Jeqol50 *A0IYId 1390N8

JONVITdINOD NOILHOdOHd LVNADIAY 8 SNOILNGIHLNOD ONIHOLVIN
Gl jo ¢ abed (8102/0 AFY) 221 VAD

139dN4d Nvd V3uv
NIOV 40 LNIWLEVd3A VINYC "IV
VINYOLAITVD A( s

O]

s




OB B BUIDEDWES [ JE5SIIVET 10BIUCS aseajd ‘UBLINIOp [BIOUBUY SIU} UlIM SOUBISISSE AIGISSI00E JO Suonsenb 1o

spaau |200] Joaw o) pajsanbal Jaysuest | L29°0€ 0LS't LEL'ZE wielbold z-0 9ims
spsats [e00] Jaaw 0} pajsanbal sajsuelt] o URUPY 2-0 3jels
06822 0Ls'L 08€'9Z welbold L-O 9iels
0 ulwpy -0 sels
‘uojes)iisnr] 0 uewspnqwo g ajers

2-0l11 8 L-Olil Usamiaq %0t 40 Dili 2 gIil UsaMIag %0e] suoiedoly asealsq asealou} SuoREI0lY spund 93838

:Bujpeaoxs auj|ased YIUOW 6 ;O SJ9JsueI) OIA 10} uopeopnsn{ apiaold| Aeidsiq 196png l Aejds|g jebpng

SNOILVYOIJILSNI| WUOW Z1 M8N 0197 13N IsniN uol g1 wusunJLSINDIY SANN 40 ¥3JISNVYHL HINOW T}

sJejsued) Bujpung ejeig peiesojly Yuow z1

spaal {eo0| Joaw 0} pajsanbas ajsueit| L2L'ZLL oLL'z Li¥'60L wesbold |2 sWoH 2-0 dISN
spaau jeoo; Jaaw o) pajsanbazlgysuelt] cLl'gl oLL'e ETh'61 weibold 46uo -0 dISN
B66.0L1 866011 Weibold 3 Il
8lZ've gLZ've uwpy 3 il
Spasu |edo] J9aw 0} pajsanbal sgjsuell | SYE'ELE i €1e'1L61 [P KA weJsboid -0 |l
spaau |e20| joaw 0} pejsenbau sajsuess | SS4'VSH €LE161: 89b'SYE welBoid -0 I}
106162 ‘ 106162 welbold g il
Ley'ie - Lev'le uewspnquwo g |l

G68'6€ G68'6E uipy 2-0

0r2'es ovZ'es ulwpy -0
‘uonesysnry 95 95 ulwpy g ili

Z-0lil ' L-DIil Usamlag %0k Jo Dlil '8 gl1l Usemiaq %0¢] "oollv suljeseg |  eseaiag asealou] *o0||y auljeseg spund [eiapad
:Buipaaoxa sujjaseg YUoW & Jo siaysued] LA Joj uonesynsnl apiroid] Aeidsiq 196png Aejdsiq ya6png OLO apnjau; JoN oQ

SNOILVOIHILSNI] UIUOIN 6 M8N 0JaZ JaN Isniy UIUON 6 uaund| LSINDIY SANNL 40 ¥3ASNVHL HLNOW 6

s)sanbay J9jsuel] Bujpung

SUIGSEE esopad YIUOW 6

weJboid (80 awoH 2-2 dISN

weisboid 16U0D 1-D dISN

weibold 3 1

ulwipy 3 1l

wesboid 2-0 Il

weiboid L-0 il

weJboid g Il

UBWISPRGWO 9 11}

uwipy z- 1l

uwpy -0 i

Cclojlo|o|olo|Oojo|oo o

‘uogedlisnpP

uiwpy g (i

2-0li1 '8 L-Olii Usamiaq %0t 10 JIII '8 gl Usdmiag %0¢:
:Bupaaoxa auljaseg YIUOW € JO siajsuel] (1A Joj uoneayisnf apiaold

SNOILYDIJILSNr

SUONEJ0||Y
Ae|dsiq 19bpng
UIUOW € MaN

asealnag aseasu}

SUO[EDO)|Y
Aeidsiq yobpng

0137 1aN }SNN

UUo € Juaund

spund |eJapag
Ajuo 1abpng |euBuO ul pamojje siajsues]
1S3N03d SANND 4O YIJISNVHL HLINOW €

sjsanbay 49jsuel) Buipung cn__ommm jeaapa4 Yuow ¢
|

82# VSd| 6102/51/10:31va 82-6181-dV "ON LOVH.INOD] #NOISIASY [ 1TvNIDRIO [ X 1] 08 aubr - 910z "1 J2qo100 *q0Iy3d 1390n8
S1S3ND3Y HIASNVHL

S 40 g abed H (8102/€0 ATY) 221 ¥a0

. 139ang Nvid vaydv

ONIDYN ONIOV 40 LNIWLYVLIA VINYOLITYO

VINYSOHITVO 40 31v1S




"AOb eI BUIDE@WES [[EISTIVGL) 10BIU0D 858913 ‘JUBWNJ0P |2IoUBUl SIULUIIM 30URISISSE AJIGISS3008 JO SUolSanb jog

PapaauU Ji Saull (aUU0SIad [RUOHIPPE JO] MOIS 888

; ! S1S0D TINNOSHId
699'24Z 695442 Qlvd IV.LO0L
; FENEE]
. 0s1'v6 091'v6 334070
S3XVL TIOHUAVd
0
SIHYIVS TV10L
605'€81 605'c81L
H :
0 %0°0
0 %00
0 %0'0
0 %0°0
0 %0°0
0 %00 .
0 %0°0
0 %00
0 %00
0 %0°0
) %00
) %00
0 %0'0
"0 %00
0 %00
0 %00
0 %00
0 %00
0 %0°0
0 %00
0 %00
0 %0'0
0 %00
0 %0°0
0 %00
0 %00
0 %00
0 %0'0
) %00
LTy %00} LTy %004 | 92048 11 1URISISSY B2l0
6528y %0°00} 65.1'8¥ %000} | Z10'59 JUBIUNO2DY
6v6°19 %0°00} 6¥6'19 %0°0d1 | 66528 [EEITET
686'85 %0°00% ’ 6986'95 %000 | 586'6L Jabeuep 1sioid
Y %00} SES'LL %001 | 961'€G1 JojeAs|UlIpY SadjAag UligaH
naniL % BN % an % zoll % L0 % g % uwpy % ajey sbe NOILYOIISSY10
ejoL 3id paig 314 paig 3.4 Joauq T paiq EIE] 10840 314 3id | 314 |enuuy NOLLISOd.
82# VSd 61L02/51/L0 1 31Va 82-6181-dV “ON LOVHINGD # NoIsIAZY [ TvNioRo [X] 6102 '0€ sunf - 8102 "1 4890100 a0IN3d 1390N43
SIADINYIS WVHDO0Ud 1D3MId [l ITLIL 8 NIWNAY SISO TINNOSYHId aivd 40 31na3aHs
Gl jo g abed (81.02/€0 A3Y) 221 VAD
139dN4 NV1d v3yvy
ONIOV 4O LINIWLHVH3A Y D4ivD -
VINHO4IY AlLvlS




Papaau Ji Sauy [auuosIad [BUOLIPPE O] MO[B] 888

s99'222 o S1S02 T3NNOSH3d
i AVd “IVLO.L
. w [SEENEL]
0916 IIAOTIWS
0 SaAXVL TM0¥AVd
, : SIUVYIVS TVLOL
605'e81 ‘ o
0 %0'0 0 %00 0 4]
o] %00 0 %00 4] 0
0 %00 0 %00 4] 4]
0 %0°0 0 %0°0 0 0
0 %00 0 %00 0 0
o] %00 0 %00 0 0
0 %00 0 %00 0 0
0 %0'0 0 %0°0 o} o}
0 %00 0 %00 0 0
0 %00 0 %00 4] ]
0 %00 0 %00 0 0
0 %00 0 %00 0 0
0 %00 0 %00 0 0
0 %00 0 %0'0 0 0
0 %00 0 %00 0 0
0 %00 0 %00 0 0
0 %00 0 %00 4] 0
0 %00 0 %00 0 0
o] %00 9] %00 0 4]
0 %00 0 %0°0 0 0
] %0'0 0 %00 0 0
0 %00 0 %00 4] [¢]
0 %0°0 0 %00 0 0
0 %00 0 %00 0 0
0 %00 0 %00 0 0
0 %00 0 %00 0 0
0 %00 0 %00 0 0
0 1%0°0 o] %0°0 0 0
0 %0°0 0 %00 0 0
XA %001 LLTY %001 820'LS §l juelsIssy ad1y0
[S7%:14 %0°00L 65.'8Y %0001 Z1L0's9 Wenodny
6v6°'L9 %0001 646'1L9 %0°001 665'28 1sMeuy yeis
686'05 %0°00} 686'95 %0°001 686'G1 Jabeuep J0sfoid
SES'LL %0°04 GES°LL %001 96.'eS1 Jojesisiujuipy sadjales YiesH
uejd ealy %3Ld AVYDANS % usd ¥D 4HS % 0% Hd % ItA 2 111 SlIL % dv3 % lquQ - % ajey abep NOILYDIZISSY1D
[e3o.L {ejol piquo joadig EIE] 1quiQ waag 313 IqWO 084 EIE| [ejo.L (314 1A 3084ig 314 JIA 3034ig 31d 31 [enuuy NOILLISOd
8¢# VSd 6102/51/10 :FLva 82-6181-dV “ON .LOVHINOD # NOISIAZY [ TavNBgo TX] 6108 '0€ aunf - g10Z 1 424020 1GoIY3d L.390N8
SIDIAYIS WVHOO0Ud LO3HId NYINSANGINO TVIO3dS ANV “=>Mm._._._._. ‘11 31111 S1S0D TINNOSH3d aivd 40 31NAIHOS
G140 2 abed ‘ (8102/£0 A3Y) 22L YAD
1394dNg NV1d vadv
ONIDY ONIOV 40 LNIWLHVHIA VINYOLITYD

VINYO4IMVYO 40 31V1S



‘AOD B3 DUIDEWIES [[EDSTIV( L) 19B1U0D asead ‘JUsLINIOp [RIDUBUY SY] UM 99Ue)SISSe AlfiqISSaIoe Jo suolisanb o4

0 S1809 TINNOSH I ANIN-NI TVLOL
[s] [+] SiI43INI8 AIA0TINT
0 0 SAXV.L T10¥AVYd
0 0 SHINYIVS IV.LOL
0 %00 0 0 0
0 %00 4] %0'0 0 0
0 %00 0 %00 0 0
0 %0°0 o %00 0 0
0 %00 0 %0'0 0 o]
0 %00 0 %00 4] o]
0 %0°0 0 %00 0 0
0 %00 0 %00 (1] 0
0 %0°0 0 %00 0 0
o %00 0 %00 [+] 0
0 %00 o] %00 0 0
[+] %0'0 0 %00 0 0
0 %00 0 %00 0 o]
0 %00 0 %00 0 4]
0 %00 0 %0'0 0 Q
0 %00 0 %00 0 0
uejd ealy dvDdNS % uad 110 IHS % 091 Hd % 1A 8 i aBLL L2RITA % Y HUA % ajey abem NOILYOIJISSY1D
[ej0L 1quiQ 2343 QU 1091 G aiqg lejol 1080 314 19341g 3L 314 jenuuy NOILLISOd
0 0 0 0 S.LSOD TINNOSHId GNIM-NI V1Ol
0 S1id3aN38 I3A01dW3
0 S3IXVL 110HAVd
0 0 )] 0 SIUVYIVS TYIOL
0 %00
0 %00
0 %00
0 %0°0
0 %00
0 %00
0 %00
0 %0°0
0 %00
0 %00
0 %00
0 %00
0 %00
0 %00
0 %0'0
0 %00
i anlL % 3l "% al % 2-0O M % -0 % a1l % ulpy % ajey abepp NOLLVYOIFISSVY1D
le30L 3Ld e EAE] 124Q Hid P8iig ERE] aig 3aLd Jeiclie] 314 314 314 lenuuy NOILLISOd
82# vSd 6102/51110 :31vQ 82-6181-dV "ON LOVHLINOD #NOISIAZY L JIvNIDINOo [X] 610¢ "0g sunf -~ 8102 '} 4840190 :g0IN3d 13908
SAOIAYIS WVHO0Ud LOFNIA NVINSANFINO TVIO3dS ANV HIA ITLIL 11 ITLIL ‘NINAY SLSOD 13NNOSHId ANDI-NI 40 37NA3HIOS
Gl jo g abed (81L02/£0 A3Y) 22l Va0
1390aN4 NV1d v3dy
ONIDY 4O LNINLYVLIA Y801V
VINYOSIT )3LVLS
- s




ROB e BUBE@IWIES | 18554V Q0 10BIU0D aseajd Juswnoop |epueUl Siy) UM souejsisse Aljigissaone Jo suolsanb Jo4

saolnueg Alold sajouaq,

ISR

O|o|o|jo|ojo|o]jojojajojo|jolojojojolojojoloio]ojolojo|lojo

seo|aleg poddng Jayio gjl jelol

sujels JBIUD JOJUSS

ssaupailedald Aousbiawz

SOlAIY J9juUa] JojUag

Ansibay

Anoag swop/jeuosiad

aoUelsISSY SJiely |euasiad

Bujjasuno?) saad

yuswabeuep Aygon

uone|sUBL L/UolRI2IdIaM]

Buisnop

yuswioidwsg

sjepalel ssaupaledald Jaysesiq

uoneonpg Agunwwod

PIV |BUSleN/YSED

[(awiop-uy) BusIA

«(aWwoH-u|) asueinsseay auoydaja

[(awoH-u)) ate) aydsay

J(awoH-u)) suonedypoyy/sieday [eyuapisay

+(s5900Yy/) UoEUWLIOU| YgN

« (s5200Y) YyeaH |Bjusiy

» (sse00v) yyesH

(ss000Yy) Juawssassy anisusyalduiod

«(Bwon-u)) a1ed Aeqg s Jawiayz)y

Bupoday eleq SHVD

Uoj}BUIpI00D

wawdojaaag welboig

1S89JAlag Joddng 43y30

uewispnquio

ojojojojojololojo]olo

«($5900Y) Useanno

(sSB20Y) 8oUB}SISSY g UOHBULIOJU]

Laougjsissy {eba”

L(ssa00y) uoepodsues)

L(ssa00y) uopepodsuel] palsissy

»(ss200Y) Juawabeuey asen

~(awoH-uj) 31e) WiesH/Aeq ynpy

L{BuloH-u|) a10yd

J(swoH-u}) soyewstuoH

(awoH-u)) s1e) [eUOSIAY

:saoiag aajoddng

aieys
{eJapay
(u)

puiy-u (B)] ysed @)

SUORNAIIUOD
Bulyseln

spung
2121

pui-ur (p)]

45eD

(

9,

)

()

SUo[NQUILOD
Bujyoey-uoN

awoou|
weiboid

s}S0D
pajebpng
(a) 1e301 ()

SI™OOILVYD IOINYIS

8¢# vSd

6L02/5L/L0 - 3Lva

82°6181-dv ~ON 1OVHINOD]

#NOISINGY [ ] vNiDibo [X]

6102 "0€ aunf - gLOZ '} Joqop0 AO3d 139and

Gl o 6 abegd

SADIAYZS ¥IHLO ANV NVINSANANO .wm0_>mmm IALLYOddNS (& 1) L23¥IA 40 ITINAIHOS

(8102/80 AIY) 221 WAD
1390aN4g NV1d v3uv
ONIOV 40 LNIWINVLIA VINHOSITVD
VINYOSITVD 40 3LVIS



“RBB B BUIBE@WES 18359y (o) 10BIU0D aseajd ‘Juanaop BioUBUY SIYL UM S9UBISISSE AJiqissadoe Jo suonsanb Jo4

sa9jAIeg AjJojd seouaq,

oSl 921’68 gliteol
o 5] (g eBea wiod)) Till 30941a |EIoL
05.'2 921°684 allt pajoenuoy jejol

[1] €0¥'822 soAg ddng Jayi il pajoeRuo) [B10L
Bujyels Jajua Jolusg
ssaupasedald Aouablawg
SalANDY JIJUIY) JOjUSS
ov9'gl Ansibay
Aunoag swoH/euosiad
20UBISISSY SJBYY [BUOSIad
Bujjasuno) Jaad

Juawabeuepy Ayliqon

uojie|suel Lyuonejaidiajy|
buisnoy

JuawAoldwy

slelajeyy sssupaledsid Jaisesic)
uojeonp3 Ajunwwo)

Pl leualen/ysed

189°0§ (awoH-ur) bupisin
18s'LEL [(swoH-u]) asueinsseay auoydaja
G64'62 S(awoH-uy) aied sudsay
J(aWwoH-uj) sucpesyipopy/sieday [enuspisey
+(s$900Y) uoeuLIOU] DlGNd

» (ssa00y) ujjeaH |ejuapy

. (ss900v) yneaH

J(ss800Y) wawssassy anisuayaldwo)
[(awioy-uj} aren Aeq s awnayzly

15991498 Moddng Jayyo

202'2l¢ 2R AN 980'v/1L bee'l9

Q 2] <) )

20e'ele ¥SL'CLL 980'vLE YEE'L9
6LL'%LL 0€5'0L ¥60'el 0
s}
0
0
oLe'el 29/ 8v6'L

ojololo
ojopio

olojojojojolojo|of|o

161'se ¥88've
185’5y v88'vir SyL'Ly
S6¥'62

ojojojojojo

662'¥2
808'Z1 142°] S6€'L

601'2L v8b'sy 866'LL
S6e'e8 689'€9
085'6E 215’05 ovl'Ly
0
2.6'8¢2 ¥89'2 voL'e
0

vEE'L9 £€9'16 uewspnquio
Lel'vl (ss202y) yoeanO
168'sEl .(ss200Yy) 2oUB)SISSY ' UOHRWLIOW|
yo'LyL +8oUE}SIsSSY |eba
05.'2 886'621 (ss900y) uonepodsuel]
«{$5200y) uonepcdsuel] pajsiSsy
ozv'ge J(ssa00y) Wwawabeuep ase)
J(BWoH-U} 818D ulesH/Aeq ynpy
(awoH-uy) aloyd
+(8WoH-u}) JaxewsuoH
J(awoH-u)) ale) |euosiad
:sadjuag anpoddng
aleys put-u) ()] ysed spuny pusi-ui (p)] ysed (0) auwoou| 150D S3YOOILYD F0INYIS

|elapa4 suojnNquIuDy el SUoHNQUIUOY weiboid pajabpng
) Buiyojey (a) Buiyojepy-uoN (@) lejol (e)
82# VSd 6102/51/10 'H1va 8Z-618l-dV “ON ._.O<E.ZOO_ # NOISINSY | 1 vNiDigo [ Tjg "o¢ aunr - 810z *1 4860150 :Q0IY3d 130018

SIJIAYIS ¥IHLO ANV NVINSANGINO ‘STDIAYIS JAILYOJdNS (9 1) 3LOVHLINOD INIIdIZIUANS 40 I1NAIHIS
SLjo QL abed (8L02/£0 AFY) 22t vao
- 1390N4g NV1d v3dv
ONIDY

]
0
0

)

NIDV 40 LNIWLYEVY4IA VINYN "TyD
VINHOSITVD 3¢ LS




y¥8'9Z

yp8'9C

AOBES BUIBE@IUIES [ [e0sIv(D) 10RJU0D 8Sea(d 'JuswWnoop jeoueul SIYl Ylim souelsisse b___n_mmmoom, 10 suonsanb 104

y¥8'9T

allilejol

p8'9T

uojjowold YieaH g Asld aseasiq

S99{AISS J (i P2)oeiuc) usid|saiqng

0

_ uoljowoid YyesH g Aald sig

LLy'2sE

oLL'iel 08L'st

izg'oe 0

986°0%

11¥'es¢e

oil'iet 08L'sy

129°'0e 0

986°0Y

SL

alirioana

weiboid uooWoId UjeaH B UoiUaA3Ld aseas|g g Hi

£00°0L €€4'261

Z-J i iejol

0

£00°0L €€L'46L

2-0 Il payoenuUOD |BJO L

72

UORESNPS UOIHANN

Butiasunod uopuInN

20v'25€

OLL'LEL [ol:7: 14

129'0E 0

986'0¥

859'L61

s|eajy pasaAog-oWoH

S92|Mag Z-9) |I] pa1oeliuos Jualdidaigng

0

2-J i 30aiig jsjo0l

UoESNPI UOHUINN

Builasuno) uonN

ojojojo

sjeay PaJaAdg-aWoH

989'Lp2

99€'69 061'C1

068'L2 0

9eL'/2

989°'2¥2

89€'69 061'21

08822 0

9el'le

009

0

980°L¥2

89¢£'69 06121

068'22

9eL'Le

Z-O il 32241a
swedboug pasaajag swoH Z-2 il

Tee've 89.'92y

O jliejol

zee've 89/'92y

LD 1l pajoesuOoD [EJOL

009

uolEDNP3 UoRIINN

Bujjasunod uopsinN

2ee've 89l'ozy

sleapy ayebalbuc)

ojo|ojo

S30IAI9S }=0 |I| paldEIIU0Y JusldioaIgng

L-2 11393417 jejo L

uoleanpg UOlINN

Bujlasuno) uoaNN

sjealy ayefalbuo)

-0 11131934ig
sweibolg 8yebaibuod -9 jiI

B
{eJapad

0

pupi-ul ] Usen )

spung

suolNQUIUOD
Buiyoren

puit-ul ()]

yseg (9)

alels SUOHNQUIUCY

(6) Bulysje-uoN

jueg
Alleuonuaiu

dISN

(p)

awoou]
welboig

() (@

S}1500
paabpng

12301 (e)

S2IWOOILVYI FJIAYIS

8%# VSd

6102/5L/10 :31vd

82-6181-dV "ON LOVHINOD]

#NOISIAZY T TvNIDINo TX]

6102 'OE aunf - 8L0Z 'L 1240130 :AOIMAd 139aNng

Gl j0 || @bed

ONIDY

SNVYO0Ud NOILOINOYd HLTVIH 8 NOLLNIATHd mw<mm_n_ An_ i) ANV NOILIMLNAN (2-2 1118 -2 1i1) 40 IINAIHDS

(8102/50 A3Y) 221 YAD
1390n4gd NV1d v3uv

ONIOV 40 ININLHVYLIA VINHOLITYD

VINYO4IT¥D 40 31V1S



“AOD B0 DUIDE@IUIES | 895190 108IU0D aseald 'Juswnaop [louBuy SIUl Uim souelsisse AJiiiqissaade Jo suonsanb 104

230,
o o bzs'zhe 3 i iejoL

0 0 y2g'ere 3 lli pajorUOD JualdidaIgNg [RIOL

LLE' ST BEL'PS piv'oe
Lie'ise 6EL'YS yiv'og

0 0 0 sjualedpuess 3 Jjj pajoesUOD [BJOL
$92IAI8S [ejuawalddng

aie)) sidsay

sao|neg Hoddng

aoUBlsiSSY $S320Y

SaoiAJag Uoneuloju)

sjuatedpuess) g ||| pajordiuos Juaidjoaiqng

clojo{oioio

Lig'lsz 6€L'¥5 viy'se
£21'8€
€06'vS 6v9'9¢2 128'LL
€09'69 9sb'zL 9/L's
828'Ly 666'€l 92¢e'6
y16'0F ) GE9'L 160°t

0 0 Yes'Zye ssanBale Ajwed 3 || pajoenuog jejoL
£21'8¢ 53088 jejusiugiddng
£.£'66 8] oydsay
6€2'06 SaoiAieg Yoddng
e€SL'LL 9OUEB)SISSY S5920Y
0v9'eh S20AU8S LUOJEULIOJU|
anbaien Ajjued 3 || paroenuo jusidipaiqng

0 0 0 3 [i1393410 jero L
0 o 0 sjuatedpuel 3 (|1 31934)q [eIOL
$32IAJ8G |ejusWwa)ddng
aie) aydsay

saoiag poddng

3oUEB}SISSY 55800y
$3%|/JaS Uojiewlou]
sjuasedpuels 3 i} 108410

Oljlojojojoio]jo

o 0 0 sianBased Ajjwe 3 (| 30a4iQ telo L
$32)A3S [Bluawaiddng
aie)) aydsay

s3o}Uag Yoddng

90UBJSISSY $5300Y

ojojojojojo

$39)/USS UolBULIOJU)
stanjBated Ajjwed 3 jif 108aig

aleyg pu-u (B)] used (3) spun4 punt-ul (p)] ysed (9) aWwodu| $150D SIYOOILYD
|eJapay suolnquUIucH ajels suoingLUocD welboid payabpng
(v Buiysien (a) Buiyojeiy-uon (a) lejo) (e}
8C# YSdpi02/51/10 ALV 82-6181-dV “ON LOVHINOD #NoOISIASN T Tavnioo TX] 610Z j0€ aunf - gL0Z '} 4890100 A03d 139aN8 B
(3 1) S321A¥3S WVHD0Ud L¥0ddNS YAAIDIUVYI ATINVL 40 3TNATHDS
Gl jo z) afey (8102/€0 A3Y) 221 vaD
139dnd Nvd vauy
NIDY 40 INJWLHV43A VINY WD
VINGOJITVD I /1S

¢




"A0D B3 BUIDE@WES [ [BISIVGD 19BIU0D 9seaid JUSWIND0P [BIDUBUY SIU) YIM 9DUBISISSE AJi[IqISsadoe Jo suonsanb o4

pajabpng sjosfoid OLO I 40} LEOL YAD HWGns aseald
{eAoiddy Joud aunbay s)0a{oid 10jId 8ABAOUL] PUB S}03[0l PASEG-WWOY) g dWOH ,

ovs org (quA) Asid esnqy Japja nwo £€ 0 g 0 L20'ee OLO -D il g0l
699 699 (enpn) uewspnquoll o dISN
010 [E1oL .sjoaloig S1oalold wawdinby EERRES il o UOREDNPT UORIINN
101id paseg-wiwosn suljaseq 0 Buiasuno) uoRINN
anjenouly 3 dWOH 120'ce 120'ee sjeay sjebaibuon
908'Z¢ 0 0 0 908'22 QLo 3llImol] oLOlelol | .siosloid LSpafoid | wewdinbg | seoiusg XY
0 0 0 0 0 sjuasedpuels |830]| 10d paseg-wwon aulaseq
0 S80JAJaS (BjUBWS|ddng BARAOUU] R dUIOH
0 aieg aydsay]l mwm_mm 0 0 0 899'6¢ oloaliieol
0 FERTSEL :oaa:w__ 0! Bupoday ejeg SHVD
0 sauelsISSY mmooo<__ 0
o S30IAIag uonewloul|| o
sjuesedpuels) g
908'22 0 0 0 908'2¢ sianjBaseg Ajjuied |ejo Ll 0
0 sa0jAIag [ejuswalddng o .
0 alen E_%wm__ 0 punIsin
20822 Q908'ez FERINSEYS toaasw__ 0 asueinsseay auoydse|a)
0 B e | mmv 62 SE¥'6T aleD sudsay
0 sao1/Jag uoeutoulll 0 ‘spopyysieday {enuapisay
OLO B0l JS1oafoid «Spafoid juswdinbg EELIIVEDR) sian|Baten Ajjwed 3 i 0 uoljewliouy oljqnd
10id paseg-uwoyd aullaseq 0. UYileaH jejusiN
anjeaouy| 2 SWOH 0 ulesH
0 Juswssassy anisuayasdwod
100y 0 0 0 100'y olLogililieolfl 0 ajed AeQ sJawlayzly
100'v 100’y wold yyesH @ Aald 'sIG|i €11 ell uewspnquig
0 yoeanno
0 30UB)SISSY "7 UCHEUWLIOJU|
oLO el JSio9lold «S1oalold wawdinba EERTVER) alillo doue)sissy jeban
101d paseg-wwWon aujjaseg ") uonepodsuel,
aAljeAoul| ? SWOH 0 uolepodsuel | pajsissy
9L'p 0 0 0 oL’y OLO Z-oiilieljjo uawabeuepy ased
0 dISN| 0 aieQ ujeaH/AeQ Inpy
0 N ) EYIVe)
0 m:__wmcsoo .._o_ESz__ 0 JayewatuoH
pal'y ¥aL'y siealy palanlja-aWoH|l o 8ie0) |eUOSIad
[Age] X alll
O.LOlejol WS198f0ld Spsfold | weawdinbg sadag S3HODILYD FDINIS, Oho jejolL WSio8lo)d LSjo8loid awdinba $adlMes $S31Y0D3LVI 30IAY3S
oitd paseg-wwon auyaseg 100id paseg-wwoy auljasegq
(] annenouu ()] g swoH (y) (6) @ (8)]anienouy; (p)| ' swoH (2) () (e)
'sabed Joddns jje uo Bo_mn pals| $1s00 OLO apnjou]  “AjuQ-aw|-aug) 10} 38Bpnq ajesedas e jouU si S{YL :SUO[3ONISU|
gc# <ma_ 6102/5110 “m._.«d_ 82-6181-dV 'ON ._.o<m._.zoo_ 6102 "0€ auni - 8102 '} 1aqo00 :a0id3d 139an4g

[ #NOISiASY [ T VNIORIO [ X ]

Gl jo gl abed

ONIDY

ATINO-IIL-INO TVH3IAa3d4 g313oang

(8102/0 ATY) 221 YAD

1390ang Nvd v3dv
ONIOV 40 INFNLHVYLIA VINYOSITYO

VINYO4HITYD 40 ALV1S



AOLEY BUIBE@WES 1 1e0SIv (L) 10RIU0D 95Ea|d ‘JUBWNOOP jRIDURUIISIY} YIM 2DURISISSE AN|IQISS@00R S0 suolsenb 1o

papasu ji sebed aiow 10j MOjaq 288
g (4] g 1] 1] g o) 1] 1] a 0 juswdinby / Aliadold 10joeUOD (BjOL

ojojojojojolo|ojojolojo] ojofojole

(abBed uopeoynsnr Juswdinb3rAyadoig s3ejdwod osje ysnpy '
salinbai alow Jo ppg$ @#od aseyaund yun sad yim Juswdinbg 7 Apadoud Jojorsuo s Juald|aBIg

{eyuawpedap

0 0 0 [*] 0 0 Hadoud 9djAlag 10340 pUe UJWPY VYV V101
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
{(a6ed uopeoypsnr JuswdinbgiApadosg s3e1dwod osje Isni
‘lenoidde |eyuawpedsp sainbal asow 4o pog$ JO 3500 Hun Jad yim juswdinbs ; Auedoud aajniag 198.)q pue UjWpPY YYY
juawdinby | JVDANS | Aleusad 1D 0%1Hd |'Aeud asnqy juewspnquo] Jenbaied [naeldeseasiq] jag swop | sjebaibuo) EEINER ujupy
TvLOL 1quo dHS lquo lqwo JBpIF A A Aweg 341 aii zoul L-OHl [eandoddng gl A uopduosaq juswdinby ; Apadoig
0] ) 0 0] ) (6) 0] (3) (p) [©) (@ (&)
8Z# vSd 6102/51710 :31va 92-6184-dV "ON LOVMINOD #NoIsIaga  TavNishio I :.N '0€ 9UNf - 8102 '} 4840100 :GOI3d 139aN8

@3SVvHONd 39 OL LININAINDIA/ALEIJONd 40 IT1NAIHIS
Gl jo v abed (810z/60 A3N) ZZ1 VAD

139ang Nvld vayv
ONIOV 40 INIWNLHVdZ™ YINHOLITYO
VINYO: 140 JLVYIS




‘AOD B BUIBE@UIES ] [Ba5IJy (D J0BIUO0D 9sea|d ‘Juswinaop [elouBUY SIU) UM S0UBISISSE Aligissagoe Jo suofjsanb Jo4

papasu jj sabed alow jof mojaq 88s

d3.39an8 LNIWdINDI / ALY3dO¥d TvLOL

LNIWINDI / ALYIdOUd YOLOVHLNOO LN3IdIOIHANS TVLOL

LNIWJINDI / ALYIHONd YOLOVHINOD LNIIdIOZNENS

AR

SISVHONNG LNIWJINDI / AL¥IdO¥Ud YVV TVLOL

LNIWAIND3 / ALYIdOUd mo_>mm_m 103¥I0 ANV NIWav vvv

1so assn 1809 feaolddde ygo sainbas
° ALD alow Jo p0S§$ Jo dopd Jjun Jad & ym juawdinbz ¢ >tm%.i SWYN ¥OLOVHLNOD NOILLdI¥OS3a wall

TvilOL | ONIGNNd LiNA ¥3d NOLLYO0TIV/NOLLY DI4ILSAM3S0dNNd
8ci# VSd 6L02/51/L0 :31VQ 82-6181-dY “ON LOVHINQD #NOISIAZY T 1 vNiDIdo [ X 6102 '0€ aunr - gL0Z '} J9GOR0 :goIy¥3d 139ang
NOlLvoldILsSnr ._.zms_n:DOm_;._.mmn_Omn_
Gl jo G| abed ; (8L02/€0 A3N) gZL ¥AD
w 139aN4d NV1d v3uvy
ONIDY ” ONIDY 30 LNIWLYYHIA VINHOSITYD

VINYO4ITVYD 30 3LVLS



Aging and Adult Services

Countywide Needs Assessments of Older Adults

OLDER ADULTS QUESTIONNAIRE

Complete the enclosed survey to help the County and the Commissioners on Aging understand
the needs and concerns of older adults. This will guide us in determining your goals, activities,
and finding priorities for the next 4 years.

You can also complete this survey online at www.x000xxxxx

All responses are anonymous. We do not ask your name or other identifying information.

All County publications are available in alternative formats.
Requests for accommodations may be made by calling xxxx




INSTRUCTIONS: Please respond to the following questions based on the person checked below.
1. Theinformation | am providing in this survey is for {Check only one):

[ ] Myself
[ 1A family member/friend age 60+

2. H\owy cdncerned are you about haVing enough food to eé‘t?
|:| Not concerned [:] Slightly concerned [:I Very Concerned
Choose

Not to
Answer

[]

=<
14
(72}

3. Do you eat alone most of the time?

4. Do you typically eat fewer than 2 meals a
day?

5. Do you have difficulty chewing or
swallowing? :

6. Do you typically drink or eat 3 servings of
calcium-rich foods daily such as milk, cheese,
yogurt, soy milk, or tofu?

7. Do you typically eat fewer than 5 servings of

~fruits and vegetables per day? e

OO0 0000
00 OO0z

[]
[]
[
[

8. Over the past year, have
you had enough money Does not
Always Sometimes Never apply
Healthy Food
Utilities
Clothing
Rent/Mortgage
Property and Income
Taxes
Phone
Caregiver/Child Care
Health Insurance
Medical bills

Transportation
Recreation/
Entertainment

0 01 01 000 O OO0 8
N0 0 000 O 0000
00 0000 0 0000
N0 0 000 O 0000
000000 O 0000



9. What type of housing do you currently live in?

House, townhouse, or condo I:I Apartment or independent living community
[ ] Mobile Home [ ] Board and Care/Residential home
I:I Boarding House/Board and Room I:I Assisted living facility
[ ]iLong-term Care Facility/ [_] Hotel/Motel
Skilled Nursing Facility
[ ] Affordable/HUD/Section 8 [ ] staying with family/friends
[ ] Shelter or no residence []Choose not to answer/Other
10. Do you own or rent 70ur primary place of residence?
I:l Own — with mortgage |:| Own — without mortgage |:| Rent

I:l Own my mobile home but rent space in mobile home park
I:l Choose not to answer/Other

11. How large is 90ur home?
[ ] Studio [ ]1 bedroom [ ]2 bedrooms [_]3 bedrooms

[ ] more than 3 bedrooms [_] Choose not to answer
12. How many individuals including yourself, do you live with?

[11 J2 3 s s [e [J7 []8ormore
[] Choose not to answer
13. Who else is living with you in your home?(Check all that apply)

,:| Your Spouse/partner |:| Friends/Acquaintances |:| Your Parents
I:l Your children (18 and over) I:I Your children (under 18) |:| Roommate(s)
[ ] Paid caregiver [ ] No one/alone [ ] Other

[ ] Choose not to answer

14. What are your monthly housin'g costs including mortgége or rent for ybur residence?
Please include any HOA, monthly fees, insurance, site rent, taxes, utilities, etc.)
[ ]$0-$500 [ 1$501-$1,000 [ ]$1,001-$2,000 [ ]$2,0001-$3,000
[_1$3,001 or $4000.[ ] $4001-$5,000 [ ]$5001-$6,000___[]$6001 and.over

I:| Choose not to answer

15. Would you be willing to share your Iivihg space to help pay for the rent or mortgage?
I:| Yes - Not currently renting living space |:| Yes — Currently renting living space

[ INo [ ] Not sure

[ ] Choose not to answer
16. Does the community where you live have affordable housing for adults of varying
income levels, such as older active adult communities, assisted living communities,

and shared facilities or outdoor spaces?
I:|Yes I:l No I:I Not sure |:| Choose not to answer



17. Does the community where you live have affordable housing for your family to live
close by?
|:|Yes |:| No |:| Not sure |:| Choose not to answer

18. Does the community where you live have affordable housing for caregivers?
|:|Yes |:| No |:| Not sure |:| Choose not to answer

19. How concerned are you about being able to afford housing as you age over the next
five years?
|:| Not concerned |:| Slightly concerned |:| Very Concerned
[ ]choose not to answer

20. Do you feel phys:cally and emotionally safe in your home?
|:|Yes |:| No |:| Not sure |:| Choose not to answer

21. Do you feel physically and emotionally safe in your community?
|:|Yes |:| No |:| Not sure |:| Choose not to answer

22. Do you have access to legal services?
[ Ives [ ] No [ _]1do not need legal services
[ ] Choose not to answer

23.Do you have any of these future planning documents? Please check all that apply.
~[L]wilt [] Revocable Living Trust [ | Power of Attorney

[ ] Advanced Health Care Directive [ ] Long term insurance [ Burial Plan

|:| Long term care insurance |:| None

24, wa often do ybu See of talk to people that ybu Cére about and feel close to? (For
example: talking to friends on the phone, visiting friends or family, going to church
or club meetings)

[ ]Lessthan once aweek [ ] 1 or times a week [ ] 3-5times a week
|:| 5 or times a week |:| Choose not to answer

25. How concerned are you about being isolated from others?
|:| Not concerned |:| Slightly concerned |:| Very Concerned

[_] Choose not to answer
26. How do you like to learn about upcoming events and access your news? (Check all

that apply)
|:| Websites on your computer or phone |:| Newspaper |:| Mailings
[ ] Receive texts [ ] Receive texts [ ] Receive texts

[] Choose not to answer

27 Are there places for you to socialize that are welcoming to you (For example:
community centers, community or religious organlzatlons)?



I:IYes |:| No |:| Choose not to answer
28. Are there places to socialize that are affordable to you?
|:|Yes |:| No |:| Choose not to answer

29. Are there opportunities to participate in local or community decisions (For example:
political events and meetings, town halls, commissions)
[ ves |:| No [ ] Choose not to answer
30. Do you have access to news and events in a language that you understand?
DYes |:| No D Choose not to answer

31. How would you describe your current employment situation?
[ ] Employed—Full time for more

D Employed—Part-time looking for more work
|:| Employed—Part-time not looking for more work
I:] Employed—Self-employed
[ ] Employed-Seasonal work
|:| Unemployed— Not looking for work
|:| Unemployed - Looking for work
[ ] Retired
[ ] choose not to answer
32. How many'hburs a week do you work?

[ ] Work less than 20 hours [ work 21-30 hours a week
[ ] Work 31-40 hours a week [ ] Work 41-50 hours a week
[ Work 51-60 hours a week [ ] Work 60 or more hours a week

[ ] Choose not to answer

33. Are there adequaté employment opportunities available to you?
DYP<W|;|_No_|;|-lndo~not«.know—-wEl-»Choose not-to-answer

34. Are there opportunities to volunteer in your community?
DYes |:| No I:] Choose not to answer

35. Are you an active volunteer?
[ ]ves [ ] No-1do not want to volunteer [ ]No - but | do want to volunteer
[ ] Choose not to answer



36Wh|ch of tHe fdllong statements fits yoLi best in ‘tél"ﬁrﬁséof‘héalth.
|:| Must stéy in bed all or most of the time because of physical limitations
[ ] Must stay in the house all or most of the time because of physical limitations
|:| Need the help of another person in getting around inside

|:| Need the help of some special aid, like a cane/wheelchair to get around inside or
outside the house

|:| Do not need the help of another person or a special aid but have trouble getting
around freely

|:| Not limited in any of these ways

[ ] Choose not to answer

37. How would you describe your overall health?
 [LJExcellent . [ ]Good [ ]Fair[_]Poor [ ]Choose notto answer
38. How would you describe your quality of life?
[ JExcellent [ ] Good [ ] Fair |:| Poor [_] Choose not to answer
39. On most days, how many drinks containing alcohol do you have? (One drink is one
beer, one glass of wine, one wine cooler, or a mixed drink with one shot of hard
liquor. A mixed drink with double shots counts as two drinks.)
[ J1donotdrink [ ]1 drink [ ] 2drinks [ ] 3drinks
[ ] 4ormore drinks [ ] Choose not to answer
40, Do you use any kind of tobacco, including cigarettes, pipe, snuff, vape, e-ugarettes
or chew tobacco?
[]ves [ ] No, t quit [ ] No, I have never used tobacco
[ ] Choose not to answer
41. How often do you exercise including walking for 20 minutes or more?
[ ] 0 times per week [ ] 1-2 times per week
[ ]3-5 times per week [ ] Daily [ ] choose not to answer
42. What makes it difficult for you to be healthy (Check all that apply)
El | do not have access to clean water
[ ] 1 do not have access to healthy food
[ ]1 cannot afford healthy food
[ ] Preparing healthy food is difficult
|:| I do not have transportation (to parks, stores, medical appointments)
[ ] 1 do not have opportunities to be physically active
|:| | do not have energy to by physically active
[ ] My mood/sadness prevent me from being active
[ ] 1 do not have friends to talk with; I'm lonely

El | lack insurance/can’t afford copay

[ ] other




[ ] Choose not to answer

43. Have you had or currently ave any of the following health conditions? Check all

that apply.
[ ] Cancer [ | Diabetes [ ] Heart Disease [ ]Stroke

L] Arthritis [ ] Obesity [ ] Asthma [ ] copb/Emphysema
[ ] High Blood Pressure [ Alzheimer’s/Dementia [ ] other
[ ] Choose not to answer '

44, How many different prescription medications and over the counter products do

you take on a daily basis, not including vitamins?
|:| None [:I 1-3 [:I 4-6 |:| 7-9 |:|10 or more |:| Choose not to answer

45. Do you need assistance managing your medications? Check all that apply.
[ ]! do not take medications

|:| I can independently manage all of my medications
[_]1 cannot afford my medications
|:| I have a hard time reading or seeing the information on the bottles
|:| I need someone to set up my medications, but | can take them
|:| I have a hard time keeping track of my medications
|:| I have a hard time understanding the information and managing the side effects "
|:| I have too many medications to manage by myself
[_]1am concerned about the fall risk
L] Choose not to answer
46. What forms of health insurance do you have? (Check all that appiy)

|:| None/l do not have insurance |:| Medical |:| Tricare
|:| Part D/Prescription Coverage |:| Medicare [:I Medicare Advantage
|:| Supplemental Insurance |:| Private Insurance

D Choose-not-te-answer
47. How concerned are you about affording your health insurance?
[ ] Not concerned [ ] Slightly concerned [ ] Very Concerned
) |:| Choose notto answer _ ) o
48. Are you able to find a primary care or family care doctor that takes your
insurance close to where you live?

[ Yes - [no [ ] 1donotknow [] Choose not to answer
49. Are you able to find specialist(s) that takes your insurance close to where you

live?

D Yes [ ]1donotseea specialist

|:| No, | am not able to find a specialist [ ] 1 choose not to answer



49a. if you are not able to find a specialist(s), what type of specialist do you have

a hard time finding close to you?
[ ] cardiologist [ ] Neurologist [ ] Orthopedist [ ] Pulmonary
[ ] Pulmonary [ ] Urologist [ ] Audiologist [ ] Optometrist

[] other
50. How do you get to your primary care/family doctor for an appointment? Check all

that apply.

[]1drive myself [ ] Relatives drive me [ ] Friends drive me
[ ] public transportation [] Taxi [] Uber/Lyft

|:| Private driving service, such as a hired Town Car |:| Para-Transit

[] 1bike [] 1walk [ ] Volunteer driver programs
|:| Transportation funded by my health plan, hospital, or medical provider

[ ]other [ ] Choose not to answer

51. How long, on average, does it take you to get a primary care appointment for an
urgent issue?
[ ]Same-day [ | Next day[ ]2 or more days []1 do not have a primary care
52. Are you able to make an appointment with your primary care doctor for routine
medical care in a timely manner?

|:| Yes D No D Not sure

[ ]t do not have a primary care [ ] 1 choose not to answer

~53. On average, how long does it take you to travel to get to your primary .
care/family doctor for an appointment?
D 0-15 minutes |:|16—30 minutes |:| 31-60 minutes D 60 or more minutes
[] Choose not to answer

54. Are there barriers to cause you to miss doctor appointments? Check all that
apply.
[ ]1 have no barriers
|:| I am not able to find adequate transportation options to my appointments
|:| My transportation/shuttle often made me late to my appointment
|:| | often cannot make the trip to my doctor’s appointment because of my mental

or physical health

[ ] other:
[] Choose not to answer

55. Would you like the option to have a virtual visit/telehealth or home visit with
your family care physician instead of always going to the clinic?
|:| Yes |:| No |:| Not sure |:| Choose not to answer

56. Does your primary care doctor/family doctor speak to you in a way that you
understand? Check all that apply.

[ ]¥es [ ]No [_]idonothave a primary care/family doctor

[ ] choose not to answer




.

57a. If your primary care doctor/family doctor speaks to you in a way you DO
NOT understand, what are the reasons? Check all that apply:

|:| Does not understand my cultural background
[ ] Talks to fast

[ ] Does not speak to me in a language | understand
[ ] Does not have enough time for me
[ ] Does not clearly explain care instructions

[] Not trained in treating older adults

[ ] other

57. How often do you see the following medical providers?

Once or Every 6 Once Less than Never
more a months  per year once per
month year

Prim?ry Physician/ ] [] L] L]

Family Doctor - — ‘ - D
Optometrist I:l | I:l ' D D ' D
Dentist I:I A D A I:I [l , D

58. During the past month, have you often been bothered by feeling down,
depressed, or hopeless?
D Yes D No D Not sure L] Choose not to answer

59. During the past month, have you often been bothered by little interest or
pleasure in doing things?

, |:| Yes ] No L] Not sure |:| Choose not to answer

60. How concerned are you about losing your memory/cognition?
|:| Not concerned [:I Slightly Concerned |:| Very Concerned

o D Choose not to answer

61. In the past year, how many times have you been admitted to the hospital dueto
an injury or iliness?
D None |:| 1-2 times [:I 3 or more times [:I Not sure

D Choose not to answer

62. How many nights have you spent in the hospital during the last year?
Please fill in number of nights:
[ 1thave not been hospitalized [ ] Notsure [ ] Choose not to answer

63. How important is it for you to continue to be able to live independently in your
community?
[ ] Extremely important [ ]Very important [_] Somewhat important

D Not very |mportant [:I Not at all lmportant [ ] Choose not to answer
64 Do any of the foIIowmg limit your dally actlwtles?



|:| Hearing loss [ ] vision loss [ ] shortness of breath
[ ]'Mobility limitations [ ] Memory loss
-] other : [ ] Choose not to answer

65. Who helps you with your daily activities? Check all that apply.
|:| I do not need any help |:| Family members |:| IHSS

|:| Private Paid caregiver |:| Spouse/partner |:| Friends
|:| I need help but have no one helping me [ ] other
|:| Choose not to answer

66. Do you have difficulty doing the following daily activities because of health or
physical problems?
No Difficulty Difficulty And  Difficulty and

Difficulty But Do Not Have the Need More
Require Necessary Help
Assistance Help
Bathing
Dressing

Using the toilet
Getting out of
bed or chair
Grooming
~“Preparing”
meals/cooking
Eating
Grocery shopping
Administering
own medication(s)
Using the
telephone
Transportation
Grocery shopping
Handling own
finances
Housework
Laundry

Walking A L o
67. How concerned are you about finding a caregiver?

|:| Not concerned |:| Slightly Concerned |:| Very Concerned

[ | choose not to answer
68. How concerned are you about the ability to pay for a caregiver?
[ ] Not concerned [ | Slightly Concerned [ | Very Concerned
[ ] choose not to answer

0000000 OOO0000Oo0d
OO0 0000 OO0 000oo™
OO0 0000 OO0 000 000
OO0 0000 OO0 000 000
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69. What services do you currently receive?

|:| Case Management [_] Transportation

[ ] Adult Day Services [ | Personal Care Services

[ ] Chore Services [_] Legal Assistance

[ ] Information and Assistance [_] Home-Delivered Meals
|:| Homemaker/Housekeep |:| Medication Management
[] Community Meals [] other:

[ ]1do not currently receive any of the above services [_| Choose not to answer

70

. What additional services would be helpful to you to remain independent in the
community?

I:| Case Management D Transportation

[ ] Adult Day Services [_] Personal Care Services

[ ] Chore Services [ ] Legal Assistance

[ ] Information and Assistance [_] Home-Delivered Meals

|:| Homemaker/Housekeep |:| Medication Management
[ Community Meals o []other I g
71.Do you have someone to call if you need help with medical care, food, a ride

72.

73.

74.

75.

somewhere or other things that you may need?

|:| Yes |:| No |:| Not sure |:| Choose not to answer

Do you have a trusted source to go to when you can’t understand something (For
example: filling out a form, understanding program requirements, etc.)?

I:| Yes |:| No ) ] I do not know [] Choose not to answer

How concerned are you about falling in your house?

|:| Not concerned [ | Slightly Concerned D Very Concerned

[ ] Choose not to answer .

How concerned are you about falling outside your house?

I:| Not concerned [ | Slightly Concerned D Very Concerned

[ ] Choose not to answer »

Which of the following describes your fall history within the last year? Checkall

that apply.
I:| Never had a fall D Had a minor non-injury fall
[ ] Fall required a trip to the ER or Doctor [] Fall caused fracture or hospitalization
[ ] Fallen 3 or more times

76. Which of the following do you already have Would be lam
in your home or would be useful for you to Already in useful in my not
have? .. ... . .  myhome  home  sure
Easier access into or within your home such '
as a ramp, chairlift, or elevator, or wider D D [:|
doorways S L |
Bathroom modifications such as grab bars, D D D

handrails, a higher toilet, or non-slip tiles

11



Putting a bedroom, bathroom and/or
kitchen on the first floor

Improved lighting

Installing a medical emergency response
system that notifies others in case of
emergency

Other, please specify__

O O OO
L1 0O OO
L1 0O OO

77. Are you a caregiver for someone else? Check all that apply.
[:I No, skip this section and go to Question 86
|:| Yes, someone under the age of 18 [:I Yes, someone age 19-54

[ ] Yes, someone over the age of 55
78. How many paid hours do you provide caregiving?
|:| None |:| 5 hours per week or less [:I 6 to 20 hours per week

[ ] 21-40 hours per week [ _| More than 40 hours per week
[ ] Not sure [ ] Choose not to answer

79. How many unpaid hours do you prdvide caregiving?
[ ] None [] 5 hours per week or less |:| 6 to 20 hours per week
[ ] 21-40 hours per week [ ] More than 40 hours per week

“[I'Notsure [] Choose not to answer
80. Are you paid for caregiving through IHSS?
D Yes |:| No |:| Not sure D Choose not to answer

81. How long have you been a caregiver?

[ ] Less than one year [ | 1to3years [ ]4to10years [ ] More than 10 years
82. What kinds of caregiving do you provide? (Mark all that apply.)

[:I Companionship (talking, reading, keeping company) or supervision

[:I Transportation (driving to doctor’s appointments, driving for errands)

[ ] Homemaking (shopping, cleaning, preparing meals)

|:| Personal care assistance (feeding, bathing, toileting, dressing, grooming)

|:| Healthcare assistance (paying bills, managing budget

[ ] Other, please specify:

|:| Choose not to answer

83. What are the characteristics of the person(s) you care for? Check all that apply.
|:| Alzheimer’s Disease or dementia |:| Traumatic Brain Injury

|:| Cancer or lymphoma |:| Heart or lung disease

[ ] Physical disability [ ] Intellectual, cognitive, or developmental disability
[ Chronic health condition [ ] No diagnosis

[ ] other: [ ] 1 prefer not to say

[ ]1care for a child

12



84. What types of relief/respite care would be useful for your caregiver situation?
I:I In-home respite care |:| Day activity programs
[ ] Residential respite care (skilled nursing, assisted living)
I:I I do not need respite care |:| Not sure |:| Choose not to answer
85. If you have looked for relief/respite care and NOT been able to get it, why were you
not able to get it? Check all that apply.
[ 11 could not afford it and no financial assistance was available
I:I Language barriers — | could not find a provider who spoke the language | needed
I:I | was placed on a wait list for services
[_] Respite care was not available for the age or the special needs of my family
member or friend
I:I I could not get to the respite care provider because | had no transportation or it
was too far away

l:l Other:

[]1 prefer not to say

What form(s) of transportation do you currently use? Check all that apply.

[_]1 drive myself [ Relatives drive me

[ ] Friends drive me [ ] public transportation

[ ] Taxi [ ] Uber/Lyft

] Para-Transit [ Volunteer driver programs

] Senior van [ ] Bicycle

[ ] walking |:| Private driving service such as a hired Town Car

V D Other_______ (11 do not have transportation

87. During a typical week, how many times do you run errands or take trips out of the

house?

I:I Never [ ] 1-2 days a week |:| 3-4 days a week |:| Almost every day
[ Choose not to answer

88. Are there certain activities that you are not able to attend due to the lack of
affordable and accessible transportation options? Check all that apply.

D No | am not limited by my transportation options

I:I Medical appointments |:| Grocery shopping
I:I Clothes or other shopping |:| Visiting friends or family
I:I Entertainment, leisure, social gatherings [_| Work
I:I Worship services [ ]School/educational
I:I Agency/Support Services |:| Business (legal; accounting; financial;
etc.) '
~Dlother__ L] choose not to answer
89. If you drive yourself, what limits your driving?
|:| Nothing limits my driving I:l Four-lane road with speeds over 35 mph
[ ] Left hand turns [ ]0n and off ramps
[ ] Narrow road - [ Rain or fog

13



90.

91.

92.

93.

[ ] Heavy traffic D Night driving

D Interstate/high speed highway D Other
[ ] Do not know [] Choose not to answer
What assistive devices do you need to navigate or travel with?

[ ]cane[ Jwalker [ ]Wheelchair [ ] Guide dogs or service animal

[ Jother_ []1do not need assistive devices [ ] Choose not to answer
What additional types of transportation would be helpful for you to remain active in
the community? Check all that apply.

[:] | have adequate transportation options to remain active in the community

|:| More public transportation options

[ ] Affordable on-demand types of transportation

[ ] Affordable wheelchair accessible transportation

|:| Affordable door to door transportation -

|:| Affordable assisted ride transportation

[ ] choose not to answer

What pre\ients or limits you from using public transportation? Check all that apply.
| ]t prefer driving myself

:I I am not eligible for paratransit

:I | live outside public transportation area
:I | do not have a bus stop within walking distance of my home

~[]1 do not understand how-to navigate the bus system -

| ] The schedule is unreliable

| ] The bus information is not in a language | understand
:I The bus is not wheelchair accessible

| can’t navigate gaps or steps

| cannot afford the bus fare

[
L]
|:| It takes too long to where | need to go
L]
L]

it does not go to anywhere | would like to go
The stop or terminal is not covered
[ ] There are no benches at the stops or terminals
|:| | can’t get to the stop or terminal
|:| Choose not to answer

How do you access to the internet? Check all that apply.

[ ]1do not have access to the internet

[ ] 1 have internet in my home

|:| | can access internet outside my home at coffee shops, libraries, senior centers,
etc.

D [ access the internet with my computer or laptop

D | access the internet with my tablet computer like an iPad, Kindle Fire, Microsoft
Surface, or Galaxy tab, etc.

14



94.

95.

D I 'access the internet with my mobile or smartphone
[ ] Choose not to answer _ ;
Can you do the following and/or have interest in learning more about how to do the
following on the internet?
Interested in )

Can Do  Learning/Using  NotSure
Find information online (using a search
engine like Google)
Access my medical record
Send or receive email
Send or receive text
Take on-line classes
Use social media like Facebook/Twitter
Use the Lyft/Uber app for transportation
Use voice activated speakers like Alexa
Use my smartphone-or tablet ‘ N } o
If you do not have access to the internet AT HOME, what are the reasons you do not
have internet? Check all that apply.
[ ]internet service is not available to my residence
D Internet connection is too expensive
[ ] A computer or device to connect to the Internet is too expensive
[ 11 do not use the Internet because | am concerned about my privacy
[ 11 do not have time to use the Internet
[ ]1am not interested in using the Internet
[ ] Learning to use the internet would be difficult for me
D I do not speak English well enough to use the Internet
[ 11 am not able to use the Internet because of a physical or mental condition such as

poor eyesight, frailty, or another condition

[ ] other

[] Choose not to answer

N
LODOOCOCO
I
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96. How can individuals in your household receive information during an emergency,
such as an earthquake or fire? Check all that apply.

L1V | [ ] AM/FM Radio

[ ] NextDoor message [ ] cell phone call

[ ] social media [ ]tandline telephone
[ ] organizations’ websites [ ] word of mouth

I___I Text message
L] Email [ | other
I:] Not sure I:] Choose not to answer
97. If public authorities announced a mandatory evacuation from your community due
to an emergency or disaster (such as a wildfire), would anything prevent you from

evacuating?

[ ] 1 will evacuate no matter what [ ] tack of transportation

|:| Lack of trust in public officials I___I Concern about leaving property
I___I Concern about personal safety I___I Nowhere to go

[ ] Bed bound and not ambulatory [ ] Too expensive

I___I Concern about leaving pets or livestock
I___I Health problems or medically unable to evacuate
[ ] other _ ‘ [ ] choose not to answer
~98. Do you have an emergency kit that you can take with you in the event of an
evacuation? fyou e evem o et
I___I Yes I___I No I___I Choose not to answer
99. Does anyone in your household have any of the following conditions that could be
barriers to effective communication during an emergency or disaster?
I:] Impaired hearing I___I Developmental disability
I:] Impaired vision |:| Physical disability
I___I Difficulty understanding written material |:| Other:
|:| Difficulty understanding the English language
[ ] None of the above [ ] Not sure , [] Choose not to answer
100. Thinking about what you have in your pantry and any medications you have on
hand, for how many days would you be able to stay in your home without having
to leave for additional supplies?
I:] 1 to 3 days I___I 4 to 6 days |:| 7 days or more |:| Not sure
[ | Choose not to answer

101. What year were you born?

102. What city do yt)’u- livein? Check one.
Solano County Napa County

[ vallejo [ INapa
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DFairfield [ Icalistoga
[ IBenicia []st. Helena

[ Isuisan City [ Ivountville
|:|Dixon [JAmerican Canyon
|:|Vacaville : [ ] Oakville
|:|Rio Vista L] Angwin
|:|Unincorporated/ Outside city limits [ ] Rutherford

[ ] Deer Park

DUnincorporated/ Outside city limits
103. Which of the following categories best describes the total annual income that your
household received in the last 12 months? Include all sources of funds.
[ ]less than $10,000 []$10,000t0 $14,999 [ ]$15,000 to $24,999
[[1%25,000 to $34,999 [ ] $35,000 t0$49,999 [ ]$50,000 to $74,999
[ ]$75,000t0 $99,99 [ ]$100,000to $149,000 [ | $150,000 to $199,000

[]$200,000 or more ] Not sure 7 [_] Choose not to answer
104. Which of the following best describes how well you are managing financially these
days?
[ ] Living comfortably
D Doing okay

[ ] Just getting by
D Finding it difficult to get by
[] Choose not to answer
105. What is your assigned sex at birth (on your original birth certificate)?
[ ] Female [ ] Male [] Choose not to answer
106. What is your current gender identity?
[ ] Female [ ] Male
|:| Transgender female [ ] Transgender male
[ ] Genderqueer/Gender non-conforming
|:| Different identify, please specify:
[] Choose not to answer 7 ,
107. What is your current relationship status? (revisit this question)
D Married D Divorced. D Widowed D era,m.ted.mwwNevep_.maFried -------------------------------------------------

D Not married but living with my partner
D I have a partner but | am not living with them
[ ] choose not to answer
108. What is your highest level of education completed?
|:| Some high school or less [ ] High school graduate or GED
|:| Some college, Associate degree (AA), or technical school D Bachelor’s Degree
] Graduate or professional degree (Masters, PhD, etc.) [_] Choose not to answer
109. Are you a veteran?
_ |:| Yes [ 1No ] Not sure |:| Choose not to answer
110. What is your race? Check all that apply.
|:| American Indian/Alaskan Native
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[ ] Chinese [ ] Filipino [ ] Other Asian

|:| Black/African American |:| Hispanic/Latino
[_] Native Hawaiian [ ] samoan
[ ] chamorro [ ] Other Pacific Islander (Tongan, Fijian, Marshallese, etc.)

[ ]North African [ Middle Eastern

[ ] white [ ] other:

[ ] choose not to answer
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PLANNING AND SERVICE AREA (PSA) 28
NAPA/SOLANO AREA AGENCY ON AGING
FISCAL REPORT AS OF 02/15/2019

PART I: FY2018-19 - PSA 28

A. TOTAL FEDERAL & STATE FUNDING

Home-
Supportive Congregate  Delivered Disease Family
Services Ombudsman  Nutrition Meals Prevention  Caregiver  Elder Abuse Admin Total
Updated Baseline (Inc. Transfers) S 318,408 S 157,317 $§ 260,225 S 502,690 $§ 22,843 S 228565 S 7,392 S 231,044 $1,728,484
One Time Only (OTO) ’ 29,495 842 33,027 4,164 4,001 22,806 540 - 94,875
Total Funding - AP1819-28 S 347,803 S 158,159 $ 293,252 S 506,854 S 26,844 S 251,371 S 7,932 S 231,044 $1,823,359
Contracts (January 1 - June 30, 2019) (303,928) (156,969) (261,012) (445,589) (22,836) (56,479) (7,932) (231,044) (1,485,789)
Remaining Funds Available S 43,975 S 1,190 $ 32,240 S 61,265 S 4,008 S 194,892 S - S - S 337,570

AP1819-28 TOTAL FUNDING BY SERVICE TYPE

$550,000
$500,000 % Contracts {January 1 - June 30, 2019)

$450,000 = Remaining Funds Available
$400,000
$350,000
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000
$- .

Supportive Ombudsman Congregate Home-Delivered Disease Family Caregiver Elder Abuse Admin
Services Nutrition Meals Prevention

i

FY18-19 Fiscal Report (Oversight Board) As of 2019.02.15.xisx
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B. CONTRACT FUNDING BY SERVICE AREA

Home-
Supportive Congregate  Delivered Disease Family

Service Area Services Ombudsman  Nutrition Meals Prevention Caregiver  Elder Abuse Admin Total % to Total
Napa $ 115850 $ 69,353 S§ 70,049 S§ 117,774 S - S 30442 S 7,932 S - S 411,400 27.69%
Solano 188,078 87,616 190,963 327,815 - 26,037 - - 820,509 55.22%
Both - - - - 22,836 - - 231,044 253,880 17.09%
Total $ 303928 $ 156,969 S 261,012 S 445589 S5 22,836 $ 56,479 S 7,932 S 231,044 $ 1,485,789 100.00%

Contracts Serving Contracts Serving

Napa or Solano Both Counties *

Service Area Amount % Amount % Total %
Napa S 411,400 33.40% $ 67,304 26.51% S 478,704 32.22% CONTRACT FUNDING
Solano 820,509 66.60% 186,576 73.49% $ 1,007,086 67.78% PER SERVICE AREA
Total _ $ 1,231,909 100.00% S 253,880 100.00% S 1,485,790 100.00%

¥ Percentage of allocations based on prorated share of population served in each County as Provided by California
Department of Aging

County Population %
Napa 36,069 26.51% | POPULATION
Solano 99,982 73.49%
Total 136,051 100.00%

Page 2 of 3
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C. CONTRACTS SUMMARY

Contract
Provider Service Area Status Total Services
Bay Area Legal Aid Napa Pending (1) 31,529 Supportive Services: Legal Services
Collabria Care Napa Executed 87,321 Supportive Services: Information and Assistance, Outreach, Registry, Case Management
- Caregiver: Information Services, Access Assistance, Support Services, Respite Care

Community Action of Napa Valley Napa Executed 187,823 Congregate Meals and Nutrition Education, Home Delivered Meals and Nutrition Education
Faith in Action Both Executed 22,836 Disease Prevention

Faith in Action Solano Executed 65,732 Supportive Services: Phone Reassurance, Home Visiting, Transportation, Information and Assistance
Legal Services of Northern California  Solano Pending (2) 47,346 Supportive Services: Legal Services

Meals on Wheels on Solano County Solano Executed 518,778 Congregate Meals, Home Delivered Meals

Molly's Angels Napa Executed 27,442 Supportive Services: Transportation and Telephone Reassurance

Northcoast Opportunities, Inc. Solano Pending (3) 26,037 Family Caregiver

Ombuds Services of Contra Costaand Solano Executed 87,616 Supportive Services and Elderly Abuse Prevention

Solano

PSA 4 (Greater Sacramento) Napa Pending (1) 77,285 Ombudsman Services

Solano Transportation Authority Solano Pending (3) 75,000 Supportive Services: Transportation

Stella Wu-Chu Both Executed 10,000 Administration: Nutrition Counselling

Napa/Solano Area Agency on Aging Both Executed 221,044 Administration

Total $1,485,789

Pending Status:

(1) Awaiting contractor's signature

(2) Awaiting scope of work

(3) Awaiting scope of work and budget documents

PART Hi: SNAP-ED ' ** |n process; The contractor "Healthy Cooking with Kids" program area "Innovative Health" will

Amount coordinate and provide Tai Chi for Arthritis and Fall Prevention program training, Bingocize excercise

Administration 9,663 and movement for seniors, and senior nutrition instruction to promote healthy food and drink
Contract with Healthy Cooking for Kids ** 83,203 choices, and coordinate with our SNAP-Ed partners to increase access & resources for evidence-
Total Funding 92,866 based physical, and nutritional activities for seniors.

Page 3of 3
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Area Agency on Aging - Serving Napa and Solano
& Month Emergency Contracts (JULY 1 - DECEMBER 31, 2018)

Area Agency

NorthBay Ombudsman Senior Community  Legal Svcs of Stelia Meals on on Aging- TOTAL,
Healthcare  Svcsof Contra  Advocacy  Action of Napa Nothern Bay Area Legal chwenyear Wu- Wheels Solano  County of Serving Napa ALL
Collabria Care Group Costa Inc. Services Vaitey California Aid Faith in Action Chu Molly's Angels County Sonoma and Solano CONTRACTS

_APEC-1819-07 APEC-1819-08 APEC-1819-09 APEC-1819-10 APEC-1819-02 APEC-1819-03 APEC-1819-04 APEC-1819-05 APEC-1819-12 APEC-1819-06 APEC-1819-01 APEC-1819-11 APEC-1819-13

Supportive Services 45,500 - - - - 39,131 26,088 32,633 - 22,615 - 49,224 - 215,191
Ombudsman - - 53,917 36,339 - - - - - - - - - 90,256
Congregate Nutrition - - - - 57,260 - - - - - 153,860 - - 211,120
Home-Delivered Meals - - - - 102,324 - - - - - 295,798 - - 398,122
Disease Prevention - - - - - - - - - - - 16,872 - 16,872
Family Caregiver 22,287 68,327 . - - - - - - - - - 23,450 - 114,064
Elder Abuse - - - - - - - - - - - - - -

Administration - - - - - - - - 10,000 - - - 54,222 64,222
Grand Total - Ali Funds 67,787 68,327 53,917 36,339 159,584 39,131 26,088 32,633 10,000 22,615 449,658 89,546 54,222 1,109,847

PSA 28- Emergency Contracts Am1 Base Adj (Information Provided by CDA).xlsx
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List menu items that you dislike:

Solano

Napa

Ravioli

Pulled Pork

Turkey

Veggies

Salads

Cuban Pork

String Beans

Chicken Cordon Bleu

Tuna Tetrazzinis

White Rice

Fish

Chicken Gumbo

Apples

Pork

Carrots

Cuban Pork

Black Beans

Beef Spaghetti

Cole Slaw

Okra

Mexican Dishes

Cake

Garlic Potatoes

Sweet Potatoes

R IR(R(RIR[RPR[R|IR[RPRIRLRININDNIMNINWW DWW (W

Salmon

Are there items you would like added or served more often?

Solano Napa
Fish Egg Omelet
Tossed Salad Soups
Meatloaf Hot Dogs
Fresh Fruit Ice Cream

Baked Potato

Mashed Potatoes & Gravy

Sweet Potatoes

Casseroles

Brussel Sprouts

Broccoli

Fresh Spinach Salad

Pudding and/or Jell-O

Pork Chops

NINININIWIWWIWWWwWiw b~ Uiuv

Pasta






















Pork

Chicken Condon Bleu

Steak

Sausage

Bananas

Anything Mexican

BBQ Chicken

Chili

Cuban Pork

Chili Con Carne

Oranges

Chicken Gumbo

Ravioli

Salisbury Steak

Pulled Pork

Greens

NINININWWIW WWIWww|h|d(A|d|IU

Green Salad

List menu items that you dislike:

Solano

Napa

=
00

Hot Tuna

Pork

=
[e)]

Fish

Fish

=
=

Baked Beans

Spaghetti

[uny
o

Pork

Fish

Thai Chili Shredded Pork

Brussel Sprouts

Chicken

Mixed Vegetables

Chicken Cordon Bleu

Carrots

Gumbo

Beans

Salads

Chicken Tortilla Soup

Brussel Sprouts

Pork ltems

Tacos

Chili

Pasta

Chicken Pot Pie

Chicken & Dumplings

WlwlhibifdhflwUiWiW|LWIL|O (N[00 |0 |[WO |WO

Spinach













NAPA / SOLANO AREA AGENCY ON AGING

275 Beck Avenue, Fairfield, CA 94533

OVERSIGHT BOARD MEETING

PMONDAY Aprll 22, 2019
10:00 am to 12:00 vm {(noon)

)

Solano County Board of Supervisors Chambers
675 Texas Street, Fairfield, CA 94533

The County of Solano does not discriminate against persons with disabilities and the Solano County Board of
Supervisors Chambers is an accessible facility. If you wish to attend this meeting and you will require
assistance in order to participate, please call the Office of the Clerk of the Board of Supervisors at 707-784-
6100 at least 24 hours in advance of the meeting to make reasonable arrangements to ensure accessibility to

this meeting.

Non-confidential materials related to an item on this Agenda submitted to the Oversight Board after
distribution of the agenda packet are available for public inspection during normal business hours at the
Solano County Older and Disabled Adult Services receptionist’s desk at 275 Beck Avenue, Fairfield, 1% Floor.

If you wish to address any item listed on the Agenda, please submit a Speaker Card to the AAA Executive
Director, or her designee, before the Oversight Board considers the specific item. Cards are available at the
entrance to the Solano County Board of Supervisors Chambers. For items not listed on the Agenda, please see
ltems from the Public below.

All meetings are recorded.

Agenda available online at: https://aaans.org/agendas-%26-meeting-minutes

Agenda

CALLTO ORDER - 10:00am
ROLL CALL
APPROVAL OF THE MINUTES FROM March 25, 2019 -- Attached

ITEMS FROM THE PUBLIC --This portion of the meeting is your opportunity to address the Oversight
Board on a matter not listed on the Agenda, but it must be within the subject matter jurisdiction of the
Oversight Board. Please submit a Speaker Card. items from the public will be taken under
consideration without discussion by the Oversight Board and may be referred to staff.

APPROVAL OF THE AGENDA




NAPA /SOLANO AREA AGENCY ON AGING

275 Beck Avenue, Fairfield, CA 94533

ACTION ITEMS — These items require Action by the Oversight Board; if no quorum exists, these items
will be for discussion only, and they will carry over to a subsequent meeting of the Oversight Board for

Action; presented by N/S AAA staff.

1.

Determine dates for the November 25, 2019 (Thanksgiving week) and December 23, 2019 (Christmas
week) meetings.
a. Combine November and December meetings into a single meeting?
b. Clarify when the new Board Chair and the alternative voting member from Solano
County assume their roles for the upcoming term.
Present proposed amendment to the Bylaws, limiting membership to the Oversight Board to
persons not receiving funding from the Napa/Solano Area Agency on Aging -- Attachment

REPORTS — Presented by N/S AAA staff; no Action required.

N

Receive an update on the N/S AAA Advisory Council recruitment.

Receive a review of the budget, current contracts and vendors -- Attachment

Receive an update on the RFP Process for the Napa Ombudsman. Applications due April 22,
2019.

Final Public Hearing for the Fourth Year of the Area Plan is April 22, American Canyon Senior
Center, 2:00 pm ~ 3:00 pm.

Contract with California Department of Aging (CDA) acceptance due May 7, 2019.
Beginning work on new contracts with providers for July 1 start dates.

BOARD MEMBER COMMENTS

ADJOURN

To the next scheduled meeting of the Napa/Solano AAA Oversight Board. May 29, 2019 10am —
noon in Napa County Board of Supervisors Chambers, 1195 3 Street, Suite 310, Napa, CA

94559.



Napa/Solano Area Agency on Aging Oversight Board
Meeting Minutes March 25, 2019

Location: Napa County Board of Supervisors Chambers

Date:
Time:

1195 3rd Street, Suite 310, Napa, CA 94559
Monday, March 25, 2019
10:00 am — 12:00 pm (noon)

Attendees: Heather Stanton, Brad Wagenknecht, Monica Brown, Steven Sillen,

Elizabeth Patterson, Xavia Hendriksz, Liz Alessio, staff reports from Bela
Matyas, Joyce Goodwin, Elaine Clark

Call to Order — 10:00 am; roll call, quorum present

Action ltems

Motion by Heather Stanton and Elizabeth Patterson to approve February 25,
2019 Minutes; Motion seconded by Liz Alessio. February 25, 2019 Minutes
approved.

Motion by Xavia Hendriksz to approve March 25, 2019 Agenda; Motion seconded
by Liz Alessio. March 25, 2019 Agenda approved.

Motion by Heather Stanton to conduct a Doodle Poll to determine the best dates
for the November 25, 2019 (Thanksgiving week) and December 23, 2019
(Christmas week) meetings; Motion seconded by Brad Wagenknecht. Motion to
conduct Doodle Poll approved.

Monica Brown will be reviewing the applications submitted to Solano County for
the Advisory Council. Heather Stanton will be reviewing the applications
submitted to Napa County for the Advisory Council. Both will have input no later
than April 4, 2019. Motion to have review done by April 4, 2019 made by
Heather Stanton; Motion seconded by Liz Alessio. April 4, 2019 deadline

approved.

Motion by Steve Sillen to move May meeting to the 29", motion seconded by
Elizabeth Patterson. Motion to move May meeting to May 29, 2019 approved.
Place to be determined.




Reports

Elaine Clark reported on N/S AAA Advisory Council recruitment. More applicants
than slots — 10 from Napa, 14 from Solano. We want a diverse group of people.
Board requested a matrix to see how they can help with outreach — take names

off to keep confidential.

Elaine Clark discussed the allocation of the remaining CDA funds to go towards
various contractors for services to be provided before end of June. Staff met with
community members to identify gaps in services then allocated the funds.
Committed dollars higher in Napa than the population number. Board
complimentary of the presentation of the Budget. Budget will be posted online on
website.

Joyce Goodwin reported that all form 700’s were received.

Elaine Clark presenting results of the Nutrition Satisfaction Survey — a
requirement from the California Dept of Aging that we conduct annually. Sent out
by providers. The feedback from meal recipients was overwhelmingly positive —
in taste, presentation, delivery, and the experience at the congregate sites.

Board Member Comments

Monica Brown attended the congregate lunch at the Benicia Senior Center. She
said the food and experience were positive.

Meeting adjourned at 10:21 am



Proposed Addition to the Bylaws
Oversight Board of the Napa/Solano Area Agency on Aging

April 2019

Concern: :
The Bylaws governing the Oversight Board of the Napa/Sol; no Area Agency on Aging (N/S AAA)
do not address the possible conflict of interest or appearéyh) e of a conflict of interest should a
member of the community who relates to an orgamzatlon fund 2d by the N/S AAA apply for a
position on the Oversight Board. Therefore, it is recommended the fo!lowmg be adopted as

part of the Bylaws governing the Oversight Board

Section 5. CONFLICTS OF INTEREST — : itional paragrap

A member of the Oversight Board shall not have afi rest in any entity funded by the
AAA, as provided for in Gov ment Code § 1090 and Government Code, § 87100, et
seq. Notwn‘hstandmg thos Iaws, such “ manczal in Nrest “shall include income received from,
nent in, any nonproflt entlty funded by the AAA, whether received or

r her spouse

or a position of manag
held by the member or
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TEMPORARY
VISITOR
PARKING
PERMIT

If you are parking in Solano County parking lots, you must display this card, with this side facing u
driver’s side windshield. Failure to display this card may result in you receiving a parking citation.

VISITOR ELIGIBLE TO PARK BEYOND THE TWO HOUR LIMIT IN
SOLANO COUNTY VISITOR PARKING ON THE DATE(s) LISTED BELOW

in your front

DATE(S):

April 22, 2019

CONTACT/PHONE:| Shelly Anderson x8211

ISSUING DEPARTMENT: | H&SS / ODAS


































NAPA /SOLANO AREA AGENCY ON AGING

275 Beck Avenue, Fairfield, CA 94533

OVERSIGHT BOARD MEETING

MONDAY, June 24, 2019
10:00 am to 12:00 pm {noon)
Solano Board of Supervisors Chamber
675 Texas Street, Fairfield, CA 94533

The County of Solano does not discriminate against persons with disabilities and the Solano County Board of
Supervisors Chambers is an accessible facility. If you wish to attend this meeting and you will require
assistance in order to participate, please call the Office of the Clerk of the Board of Supervisors at 707-784-
6100 at least 24 hours in advance of the meeting to make reasonable arrangements to ensure accessibility to
this meeting.

Non-confidential materials related to an item on this Agenda submitted to the Oversight Board after
distribution of the agenda packet are available for public inspection during normal business hours at the
Solano County Older and Disabled Adult Services receptionist’s desk at 275 Beck Avenue, Fairfield, 1% Floor.

If you wish to address any item listed on the Agenda, please submit a Speaker Card to the AAA Executive
Director, or her designee, before the Oversight Board considers the specific item. Cards are available at the
entrance to the Solano County Board of Supervisors Chambers. For items not listed on the Agenda, please see
items from the Public below.

All meetings are recorded.

Agenda available online at: https://aaans.org/agendas-%26-meeting-minutes

Agenda

CALL TO ORDER —10:00am
ROLL CALL
APPROVAL OF THE MINUTES FROM April 22, 2019 and May 29, 2019 -- Attached

ITEMS FROM THE PUBLIC --This portion of the meeting is your opportunity to address the Oversight
Board on a matter not listed on the Agenda, but it must be within the subject matter jurisdiction of the
Oversight Board. Please submit a Speaker Card. Items from the public will be taken under
consideration without discussion by the Oversight Board and may be referred to staff.



NAPA / SOLANO AREA AGENCY ON AGING

275 Beck Avenue, Fairfield, CA 94533

APPROVAL OF THE AGENDA

ACTION ITEMS — These items require Action by the Oversight Board; if no quorum exists, these items
will be for discussion only, and they will carry over to a subsequent meeting of the Oversight Board for

Action; presented by N/S AAA staff.

1.

Confirm November Oversight Board meeting on Thursday, November 14, 2019, in Napa, from
10:00 am —12:00 pm. No meeting will be held in December 2019.

Vote on the proposed amendment to the Bylaws, limiting membership to the Oversight Board
to persons not receiving funding from the Napa/Solano Area Agency on Aging — Attached

Vote whether or not to cancel the July 22, 2019 Oversight Board meeting.

REPORTS — Presented by N/S AAA staff; no Action required.

1.

NOY e wN

Receive an update on the Advisory Council On Aging (ACOA):
A. Openings: 2 in Napa and two in Solano
B. Committees Created:
Executive — Meeting in Solano
By-Laws (Ad Hoc) — Meeting in Solano
Membership (Ad Hoc) — No meeting date set
Legislative — Meeting in Solano
Programs — Meeting in Napa
Communications — Meeting in Napa
Receive pacing report for contracted services — Attached
Receive Annual Nutrition Monitoring Reports for MOWS and CAN-V -- Attached
Receive an update on the RFP Process for the Napa Ombudsman.
Receive an update on the Senior Needs Assessment.
Receive presentation by Elaine Clark on Older Americans Act Funding Sources -- Attached
Receive a presentation from Debbie McQuilkin, Solano Transportation Authority, Concierge

Service using GoGo Grandparents.

BOARD MEMBER COMMENTS

ADJOURN

To the next scheduled meeting of the Napa/Solano AAA Oversight Board. August 26, 2019
10am —noon in Solano County, Board of Supervisors Chambers, 675 Texas Street, Fairfield, CA

94533.



Napa/Solano Area Agency on Aging Oversight Board
Meeting Minutes April 22, 2019

Location: Solano County Board of Supervisors Chambers

Date:
Time:

675 Texas Street, First Floor, Fairfield, CA 94533
Monday, April 22,2019
10:00 am — 12:00 pm (noon)

Attendees: Xavia Hendriksz, David Oro, Steve Slllen Monica Brown, Bob

Sampayan

CALL TO ORDER - 10:03 am; roll call, quorUm present

APPROVAL OF THE MINUTES FROM March 25, 2019

Motion by Bob Sampayan to approve March 25, 2019 Mrnutes Motron seconded
by Xavia Hendriksz. March 25 2019 Mrnutes approved i

NO ITEMS FROM THE PUBLIC

ACTION ITEMS

1.

Determine dates for November and December meetrngs

- Bob Sampayan moved to combrne the November and December meetrngs
into a single meeting to be held in November Xavia Hendriksz seconded.
The motion was carried.: '

- Staff was asked to conduct a doodle poll for November dates.

Monlca Brown proposed drscussrng the possibility of cancelling the July meeting
at the May 2019 meetrng :

The Board received clanﬁcatlon of the transition date for the Board Chair and

alternate votrng member
- The transition occurs‘in January 2020. Brad Wagenknecht will become the

Chairperson; Solano County Member, Wally Pearce will become a voting
member; and Xavia Hendriksz, will become a non-voting member.

An amendment to the current Bylaws was presented for consideration. The
amendment addresses potential conflict of interest issues. The amendment was
scheduled for a vote by the full Board at the May 29, 2019 meeting.



REPORTS

1.

Elaine Clark reported on N/S AAA Advisory Council recruitment. Recruitment
went well. A sleight of names will be voted on by both Boards of Supervisors on
April 23, 2019. Meetings will be held in both Solano and Napa, the first Tuesday
of every month from 10:00 am- 12:00 pm. The first meeting is scheduled for May
7, 2019, in Solano County.

Elaine Clark reviewed the budget, current contracts, and vendors. All contracts
are in place. :

AAA staff implemented a contract with the Solano Transportatron Authority for a
pilot program featuring on-demand rides to and from. medical appointments. The
program will be expanded to include rrdes to senior centers in the county.

Elaine Clark presented an update on RFP Process for the Napa Ombudsman.
The apphcatron deadline is Aprrl 23, 2019 '

The third and final public hearrng for the 4ﬂ1 year update of the Four-Year Area
Plan is schedule for April 22, 2019 at 2 OO pm at the American Canyon Senior

Center.

The AAA recexved the 2019-2020 contract thh the Cahfornra Department of
Aging. The contract goes to the Solano Board of Supervisors for review and
approval on May 7, 2019. Once approved the contract will be signed and
submrtted to the Cahfornra Department of Agmg

NO BOAR‘D MEMBER COMMENTS

MEETING ADJOURED AT 10 31am to the next scheduled meeting of the
Napa/Solano AAA Oversight Board, May 29, 2019, at the Napa County Board of
Supervisors Chamlgers ‘1‘195_3,’\d Street, Sutte 310, Napa, CA 94559.



Napa/Solano Area Agency on Aging Oversight Board
Meeting Minutes May 29, 2019

Location: Napa County Board of Supervisors Chambers
1195 3rd Street, Suite 310, Napa, CA 94559

Date: Wednesday, May 29, 2019

Time: 10:00 am - 12:00 pm (noon)

Attendees: Monica Brown, Xavia Hendriksz, Elizabethf\ki?atterson, Steve Sillen,
Heather Stanton, Brad Wagenknecht. s_Li;zI‘éAtessio at 10:17 a.m.

Call to Order — 10:00 am; roll call, quorum present
Action Items |

¢ Minutes agendized to next meetmg
e Changes to Agenda
No actions were taken due to agenda not berng posted 72 hours in advance of

the meeting.

Reports
1. AAA Advisory Councrt members selected
a. Chair, Brenda Crawford Solano
b. Vice Chair; Dane Reeves, Napa
c. Secretary, Susan Ensey, Napa

2. AAA staff presented a report mdtcated the service providers and service
descnptrons for 2019-2020. They are essentially the same service providers as
are currently under contract, with the exception of Solano Pride Center, a new
provider. Later this summer an RFP will be created for a Fall Prevention
program. Funding has \been set aside for Fall Prevention.

3. AAA staff presented a new “Service Units" pacing report. The report will be
updated monthly and shared with the Oversight Board.

4. AAA staff submitted the contract and budget summary to California Department
of Aging.

5. AAA staff discussed the RFP process for Napa Ombudsman
a. No qualified organizations applied. Staff reached out to local
organizations directly and have tentatively selected a local organization to
take on the service. The AAA is waiting for the organization to discuss
with their Board and decide. Once the organization has committed, the
Oversight Board will be informed of the recommendation.



b. Joe Rodriquez of the California Department of Aging is working with the
AAA staff to qualify the selected organization.

6. Julia Orr, Executive Director of Molly’s Angels gave an overview of their
organization and services provided.

a. Transportation program — free medical transportation for seniors, disabled
people, cancer patients to any medical or dental appointment needs.

b. Telephone Reassurance Program — friendly phone calls for check in

c. Food Redistribution Program — day old packaged food from Starbucks and
pizza, redistribute to those in need .

d. They have approximately 60 volunteers i

7. Presentation by Epidemiologist Meileen Acosta on the Senior Health Needs
Assessment currently being administered in both Napa.and Solano Counties.
a. Provide a full picture of the health status in senior ‘community in both
counties, identify barriers and gaps in services that offer for seniors
b. Obtained community feedback from diverse groups.

Meeting adjourned at 11:32 am L




Proposed Addition to the Bylaws
Oversight Board of the Napa/Solano Area Agency on Aging

April 2019

Concern:
The Bylaws governing the Oversight Board of the Napa/Solano Area Agency on Aging (N/S AAA)

do not address the possible conflict of interest or appearance of a conflict of interest should a
member of the community who relates to an organization funded by the N/S AAA apply fora
position on the Oversight Board. Therefore, it is recommended -the following be adopted as

part of the Bylaws governing the Oversight Board.

Section 5. CONFLICTS OF INTEREST — additional paragraph

A member of the Oversight Board shall not have a financial interest in any entity funded by the
AAA, as provided for in Government Code, § 1090, et seq., and Government Code, & 87100, et
seq. Notwithstanding those laws, such “financial interest” shall in¢lude income received from,
or a position of management in, any nonprofit entity funded by the AAA, whether received or
held by the member or his or her spouse.
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PSA 28 NAPA/SOLANO
AREA AGENCY ON AGING

Title HIC Nutrition Program Annual Monitoring

FY 2018/19

Nutrition Program Provider: Meals on Wheels of Solano County, Inc.

Program Review Date(s): 5/28/19

HDM Route Review Date(s): 5/28/19 Fairfield HDM Route #1

Congregate Site Review Date(s): 5/29/19 Rio Vista Site

Production Kitchen Review Date(s): 5/29/19

Exit Interview Date(s): 5/29/19

Documents Review Date(s): 6/7/19 & 6/13/19

Monitoring conducted by: Stella Wu-Chu, RD, MA, AAA Nutrition Program Consultant
Monitoring Report Date: 6/14/19

Follow Up Schedule: December 2019 .
Corrective Action Plan Due Date: 9/30/19

Nutrition Program Annual Assessment and Monitoring Process:
AAA Nutrition Program Consultant visit program and review documents listed below.
AAA Nutrition Program Consultant interview program staff and volunteers.
AAA Nutrition Program Consultant observes meal production kitchen, congregate and home-delivered

meal safety/sanitation operations.
AAA Nutrition Program Consultant observes congregate and home-delivered meal program operations.
AAA Nutrition Program Consultant verifies congregate site signatures and HDM route sheets vs. meal

count reported.
AAA Nutrition Program Consultant interview program participants.
AAA Nutrition Program Consultant conduct exit conference with responsible program staff.

Laws/Regulations/Standards:
e Older Americans Act (OAA) 2016 Reauthorization
e Oder Americans Act Regulations 45 CFR 1321
» California Code of Regulations (CCR) — Title 22, Division 1.8
e California Retail Food Code (CRFC) 2018
e California Welfare and Institutions Code (W&I)
e California Department of Aging Standard Agreement
e (California Department of Aging Program Memo PM12-17 ENP Menu Planning
e Dietary Guidelines for Americans 2015-2020 (DGA)
e Occupational Safety and Health Administration (OSHA)
e Best Practices



Nutrition Program Documents Reviewed:
1. Current Program Policies & Procedures containing:
a. Procurement policy and procedures

b. Inventory policy, procedures and records, including method to ensure FIFO is practiced

c. Cleaning policy for all kitchen, meal site and HDM facilities

d. Congregate meal site operation policies and procedures

e. Production kitchen operation policies and procedures

f. Home-delivered meal (HDM) assessments (initial comprehensive assessment and
quarterly re-evaluation) policies and procedures e.g., eligibility, prioritization

g. HDM general policies and procedures on meal delivery

h. HDM welcome orientation information for new participants

i. Food borne illness policy and procedures

j- Food service employee/volunteer orientation training

k. Food Temperature control measures policy

. Meal transport and delivery policy

m. Temperature logs for all food service equipment, meal service and deliveries, and

dishwashing
n. Food Service Cost Control monthly report procedures
2. Food production schedule & delivery records for the last month

3. HDM Intake form, Initial assessment form, quarterly re-evaluation form and one route of
participant record

4. HDM weekly temperature check of all routes for the last month

5. HDM quarterly route monitoring documentation (monitoring checklist and report) for this
fiscal year

6. Congregate site participant intake form

7. Congregate site quarterly visit documentation (checklist and report) for this fiscal year

8. Congregate site SDS binders and training record

9. Congregate site OSHA, Fire and Labor Law compliance

10. Congregate site Donation and sign-in procedures

11. Congregate site HACCP, Food Safety/Sanitation documentations and procedures

12. Production kitchen quarterly monitoring documentation by Valley (monitoring checklist and
report) for this fiscal year

13. Production kitchen procurement procedures and cost analysis documentations

14. Production kitchen HACCP, Food Safety/Sanitation documentations and procedures

15. Production kitchen SDS binders and training record

16. Production kitchen staff in-service training record

17. Menu and Menu substitution logs from beginning of fiscal year

18. Standardized recipes (i.e. current and reflect menus served), for all menu items

19. Current copy of AAA ENP Nutrition Program Operation Standards

20. Current copy of California Retail Food Code (Cal Code). You can download a copy from:
http://www.cdph.ca.gov/services/Documents/fdbRFC.pdf

21. Copy of Title 22 Senior Nutrition Program regulations

22. Written Memorandum of Understanding (MOU) with community partner for meal sites
located at senior centers or community centers, listing food service kitchen maintenance
responsibilities

23. Cleaning schedule and operating procedures for all kitchen, meal site and HDM
facilities/equipment

24. Copy of recent pest inspection for the last 3-months




25.
26.
27.

28.
29.

30.

31.

"

4.
33.
34.
35.
36.
37.
38.
39.

40.

41.

42.
43.

44,
45,
46,

47.

SDS (Safety Data Sheet) materials and training documentation

Annual consumer satisfaction survey summary results and action steps for improvements
Annual program evaluation including achievements and areas of improvement for the
following year

Current Food safety certification(s) for food service staff

Current R.D. registration or R.D. eligible certification - Central kitchen production and
nutrition education

Latest Health permit and environmental health inspections for all kitchen and meal site
facilities; inspections should be annual

Quarterly monitoring reports for kitchen, meal sites and HDM routes

Annual food service employee/volunteer training schedule (4 sessions a year)

Annual nutrition education topics and schedule (4 times a year per site and per HDM route)
Annual nutrition education needs assessment survey questionnaire and result

Food service employee/volunteer training schedule, attendance record and evaluation, 4 hours
Quarterly Nutrition education schedule and attendance record and evaluation, 4 times a year
Annual Nutrition Risk Screening Data

Food Allegan Information posted at site and on monthly menus

Employee handbook, including sections on training and personal hygiene requirements for
food service workers

A sub-contractor contract/agreement for meal production, delivery, and/or other elements of
the program operation —Open bid process documentation

Updated Program site list including central kitchen, congregate sites, HDM routes.
Information listed shall include Location Address, Phone, Responsible Personnel, Operating

days and time.
Meal sign-in sheets and monthly meal documentation & reports for the last month

Program Policies and Procedures on:

a. Program and meal eligibility for senior and non-seniors

b.  Senior and non-senior participants sign in policies and procedures (include a sample)
c. Written donation policy and project income deposit records

d HDM general policies and procedures on reservation, project income collection

and other program-related issues
Agency’s confidentiality policy concerning meal donation and client information.

e.

f. Current job description for all program staff, including paid and volunteer

g. Participant awareness that refusal to provide personal data requested in the intake
form will not result in denied services :

h. A data collection system that ensures accuracy of service units reported

i Outreach plan and activities to ensure participation of eligible persons in the
community

] Project council or site council to obtain participants’ views about quality of program
service

k. Grievance protocols

Verification of Elder abuse training along with original signatures of participants
Verification of OSHA training along with original signatures of participants

Verification on Emergency Protocol/Preparedness training along with original signatures of
participants

Organizational chart



PROGRAM OQOUTCOMES

. Actual Actual
Indicators Goal Congregate HDM

1. Consumer Satisfaction 75% satisfied (good or 77%(last year) 77%(last year)
Survey — Meal quality better) 76%(this year) 90%(this year)
2. Consumer Satisfaction 75% satisfied (good or 70%(last year) 70%(last year)
Survey — Meal quantity better) 80%(this year) 84%(this year)
3. Consumer Satisfaction 90% satisfied (yes. 100%(last year) 100%(last year)
Survey — Service delivery by | always and 0/ 41 O (4

t
staff and/or volunteers sometimes) 20%(this year) 98%(this year)
4. Consumer Satisfaction 75% satisfied 92%(last year) 91%(last year)
Survey — improved health (significant or O/ (41ni o/ fyha;
due to the meals and somewhat) 64%(this year) 82%(this year)
nutrition/health information
5. Consumer Satisfaction 75% increase 82%(last year) 75%(last year)
Suryey - ‘mcreased (significant or 70%(this year) 70%(this year)
socialization access somewhat)
6. Consumer Satisfaction 75% increase 82%(last year) 54%(last year)
Survey — increased access to | (significant or 1%(thi . X

tl 84%(th
nutritious foods somewhat) 71%(this year) o(this year)
6. Contractor provided safe | Zero incidence 0 0
meal service to participants
as measured by incidence of
food borne illness.
7. Participants’ nutrition risk | 50% moderate to high 52% (last year) 64%(last year)
score: risk 52% (this year) 66%(this year)
Low (0-2)
Moderate (3-5
High (6+)

Program Highlights and Summaries:

As of March 2019, 9 months into the fiscal year, meal data show the program is at 82% contract level
for congregate meal program (23,080 meals contracted vs. 18,888 meals served) and at 71% contract
level for home-delivered meal program (141,765 meals contracted vs. 101,493 meals served).




Meals on Wheels of Solano County, Inc. (MOWSCI) staff members regularly attended meetings
organized by Active Aging in Solano and Senior Coalition to promote the senior nutrition program.
The agency continued to collaborate with community organizations such as PEAS, APS, Choice in
Aging, Grandparent GOGO, Faith in Action, and Strive to be Healthy, coordinating services for
program participants and referring clients to the program. It also conducted extensive outreach
activities at various senior communities and senior apartment complexes.

MOWSCI previously contracted with Sutter Solano Medical Center to provide home-delivered-
meals, and when it later expanded to include congregate meal services, it brought the central kitchen
operation in house. In July 2016, MOWSCI and its counterpart in Napa County, Community Action
of Napa Valley (CANV), jointly entered into a 3-year contract with a third party food service
company, Valley Services Inc. (Valley), to manage the kitchen located adjacent to MOWSCI’s main
office in Suisun. Services provided by Valley include meals production and packaging, nutrition
education provision to program participants and food service in-service training to program staff.
The contract agreement terms and conditions stipulate that the food service contract will
automatically renew for an additional two years and will end on June 30, 2021. A formal process to
solicit the service contract through a competitive open bidding procedure was not conducted in 2016.
However, informal verbal solicitation was applied by contacting a number of foodservice companies
that have provided services to senior nutrition programs, such as Bateman, Elior, Valley, and
Revolution Foods. A formal open bid process shall be implemented in 2021to solicit a third party
foodservice company, if the agency intends to develop a sub-contract for food service production

management.

Beginning April 2019, the agency launched a 2-meal program by adding a snack bag to each meal,
providing 2/3 RDA for each participant. In addition, it held two pet food drives at PetSmart in
Vacaville and Fairfield this fiscal year.

The agency has maintained consistent staffing and experienced minimum personnel turnover. It
added a couple of positions this year to help facilitate all required program activities and to assist in
service expansion undertakings that include emergency meals, daily second meals, and supplemental
pet food and flea medicine.

For fiscal year 2019/20, the agency plans to : 1) expand its pet food drive to include Petco and
PetClub; 2) implement a web-based meal delivery software system, ServTracker, to manage meal and
client data for both home-delivery and congregate programs; and 3) form a site council at each
congregate site and hold monthly meetings to obtain participants’ views about the program. The
council representative will serve as liaison between participants and staff, and will attend the annual

staff training.

The program operation and central kitchen production was, in large part, in compliance with the
above cited laws and regulations. The program has corrected all findings cited in last fiscal year’s
AAA annual monitoring report and this fiscal year’s AAA congregate site visit notes for all
congregate sites excluding the Rio Vista site. The Rio Vista site was included in this annual
monitoring. The operation at the site was in compliance with all pertinent laws and regulations. The
Fairfield HDM route inspection demonstrated that all required standards were followed by the
volunteer driver. All clients interviewed were pleased with the program and quality of meals, and
were eligible to receive HDM services.



The agency submitted required documentation in a timely manner and cooperated in correcting
findings noted by AAA nutrition consultant. The reports included monthly food service cost control
report, cycle menus, monthly menus, monthly serving suggestions sheet, quarterly self-inspection
report, quarterly nutrition education report, and quarterly/annual food service in-service training
report.

Nutrition education topics conducted at congregate sites and materials distributed to HDM
participants this year (by Valley RD as part of the sub-contract with Valley):

* Food Safety and Prevention of Food Borne Illness (August 2018)

e HACCP principles and accident prevention (October 2018)

e Fire safety , first aid and choking (January 2019)

e Earthquake preparedness (April 2019)

Staff Annual In-Service training topics conducted for all paid staff members, including site managers,
volunteer coordinators this year on 4/30/19, by Serve Safe Train-the-Traine and Ombudsman
Services of Contra Costa:

e Elder Abuse Awareness and Prevention

e Food Safety and Sanitation

o Safety Data Sheet

* HACCP

e Time and Temperature Standards

Volunteer training topics conducted at congregate sites and for all HDM routes this year:
¢ Food Safety (July 2010)
» Confidentiality training by APS (October 2018)
* Emergency Evacuation Planning (January 2019)
e Stroke, Heart Disease, Falls Prevention (March 2019)
» CPR Training (June 2019)

Monthly driver training topics conducted for all paid drivers this year:
» Food Safety
e Van Maintenance and Cleanliness
¢ Slow Moving Vehicles
¢ Emergency Vehicle and EMS
e Aggressive Driving
» Winter Safe Driving Tips
e Sharing the Road
e School Bus Safety
e Bikes, Wheel, and Sports Safety
e Distracted Driving
¢ Drowsy Driving and Fatigue
* Railroad Crossing Safety

Recommendations and Due Date:

1. To conduct a nutrition education needs assessment and submit the results to AAA Nutrition
Consultant by 7/31/19.



2. To develop a nutrition education plan for fiscal year 2019/20, by 7/31/19.

3. To develop a food service in-service training program for fiscal year 2019/20, for staff, congregate
site volunteers, and HDM drivers/volunteers, by 7/31/19.

4. To ensure that Valley Services, Inc. obtain training evaluation from kitchen staff receiving in-
service training, by 7/31/19.

5. To ensure that Valley Services, Inc. develop a cleaning schedule and pertinent cleaning procedures
for all kitchen areas and equipment, by 7/31/19. The kitchen did not maintain a cleaning schedule.

6. To ensure that Valley Services, Inc. update the SDS binder with current SDS sheets for chemicals
used in the kitchen, and provide annual training to all kitchen staff, by 9/15/19. Training must be
documented and included in the SDS binder.

7. To ensure that Valley Services, Inc. store all foods and meal carriers 6 inches above the floor, by
7/31/19. It was observed some of the carriers were stored directly on the floor.
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Title IIC Nutrition Program Annual Monitoring

FY 2018/19

Nutrition Program Provider: Community Action of Napa Valley

Program Review Date(s): 5/31/19

HDM Route Review Date(s): 5/31/19 Napa HDM Route #6

Congregate Site Review Date(s): 5/31/19 Napa New Life Tabernacle, 2625 First Street, Napa
Production Kitchen Review Date(s): 5/30/19

Exit Interview Date(s): 5/31/19

Documents Review Date(s): 6/8/19 & 6/13/19

Monitoring conducted by: Stella Wu-Chu, RD, MA, AAA Nutrition Program Consultant
Monitoring Report Date: 6/15/19

Follow Up Schedule: December 2019
Corrective Action Plan Due Date: 9/30/19

Nutrition Program Annual Assessment and Monitoring Process:
AAA Nutrition Program Consultant visit program and review documents listed below.
AAA Nutrition Program Consultant interview program staff and volunteers.
AAA Nutrition Program Consultant observes meal production kitchen, congregate and home-delivered

meal safety/sanitation operations.
AAA Nutrition Program Consultant observes congregate and home- dehvered meal program operations.
AAA Nutrition Program Consultant verifies congregate site signatures and HDM route sheets vs. meal

count reported.
AAA Nutrition Program Consultant interview program participants.
AAA Nutrition Program Consultant conduct exit conference with responsible program staff.

Laws/Regulations/Standards:
e Older Americans Act (OAA) 2016 Reauthorization
e Oder Americans Act Regulations 45 CFR 1321
o (California Code of Regulations (CCR) — Title 22, Division 1.8
¢ California Retail Food Code (CRFC) 2018
¢ (California Welfare and Institutions Code (W&I)
¢ California Department of Aging Standard Agreement
¢ California Department of Aging Program Memo PM12-17 ENP Menu Planning
e Dietary Guidelines for Americans 2015-2020 (DGA)
e Occupational Safety and Health Administration (OSHA)



Best Practices

Nutrition Program Documents Reviewed:
1. Current Program Policies & Procedures containing:

(W, L2

O 0N

13.
14.
15.
16.
17.
18.
19.
20.

21.
22.

a. Procurement policy and procedures
Inventory policy, procedures and records, including method to ensure FIFO is practiced
Cleaning policy for all kitchen, meal site and HDM facilities
Congregate meal site operation policies and procedures
Production kitchen operation policies and procedures
Home-delivered meal (HDM) assessments (initial comprehensive assessment and
quarterly re-evaluation) policies and procedures e.g., eligibility, prioritization
HDM general policies and procedures on meal delivery
HDM welcome orientation information for new participants
Food borne illness policy and procedures
Food service employee/volunteer orientation training
Food Temperature control measures policy
Meal transport and delivery policy
. Temperature logs for all food service equipment, meal service and deliveries, and
dishwashing
n. Food Service Cost Control monthly report procedures
Food production schedule & delivery records for the last month
HDM Intake form, Initial assessment form, quarterly re-evaluation form and one route of
participant record
HDM weekly temperature check of all routes for the last month
HDM quarterly route monitoring documentation (monitoring checklist and report) for this
fiscal year
Congregate site participant intake form
Congregate site quarterly visit documentation (checklist and report) for this fiscal year
Congregate site SDS binders and training record
Congregate site OSHA, Fire and Labor Law compliance

o o o

IR L

. Congregate site Donation and sign-in procedures
11.
12.

Congregate site HACCP, Food Safety/Sanitation documentations and procedures
Production kitchen quarterly monitoring documentation by Valley (monitoring checklist and
report) for this fiscal year

Production kitchen procurement procedures and cost analysis documentations

Production kitchen HACCP, Food Safety/Sanitation documentations and procedures
Production kitchen SDS binders and training record

Production kitchen staff in-service training record

Menu and Menu substitution logs from beginning of fiscal year

Standardized recipes (i.e. current and reflect menus served), for all menu items

Current copy of AAA ENP Nutrition Program Operation Standards

Current copy of California Retail Food Code (Cal Code). You can download a copy from:
http://www.cdph.ca.gov/services/Documents/fdbRFC.pdf

Copy of Title 22 Senior Nutrition Program regulations

Written Memorandum of Understanding (MOU) with community partner for meal sites
located at senior centers or community centers, listing food service kitchen maintenance

responsibilities




23. Cleaning schedule and operating procedures for all kitchen, meal site and HDM
facilities/equipment

24. Copy of recent pest inspection for the last 3-months

25. SDS (Safety Data Sheet) materials and training documentation

26. Annual consumer satisfaction survey summary results and action steps for improvements

27. Annual program evaluation including achievements and areas of improvement for the
following year

28. Current Food safety certification(s) for food service staff

29. Current R.D. registration or R.D. eligible certification - Central kitchen production and
nutrition education

30. Latest Health permit and environmental health inspections for all kitchen and meal site
facilities; inspections should be annual

31. Quarterly monitoring reports for kitchen, meal sites and HDM routes

32. Annual food service employee/volunteer training schedule (4 sessions a year)

33. Annual nutrition education topics and schedule (4 times a year per site and per HDM route)

34. Annual nutrition education needs assessment survey questionnaire and result

35. Food service employee/volunteer training schedule, attendance record and evaluation, 4 hours

36. Quarterly Nutrition education schedule and attendance record and evaluation, 4 times a year

37. Annual Nutrition Risk Screening Data

38. Food Allegan Information posted at site and on monthly menus

39. Employee handbook, including sections on training and personal hygiene requirements for
food service workers

40. A sub-contractor contract/agreement for meal production, delivery, and/or other elements of
the program operation —Open bid process documentation

41. Updated Program site list including central kitchen, congregate sites, HDM routes.
Information listed shall include Location Address, Phone, Responsible Personnel, Operating

days and time.
42. Meal sign-in sheets and monthly meal documentation & reports for the last month

43. Program Policies and Procedures on:

a. Program and meal eligibility for senior and non-seniors

b.  Senior and non-senior participants sign in policies and procedures (include a sample)
c. Written donation policy and project income deposit records

d HDM general policies and procedures on reservation, project income collection

and other program-related issues
Agency’s confidentiality policy concerning meal donation and client information.

e.

f. Current job description for all program staff, including paid and volunteer

g. Participant awareness that refusal to provide personal data requested in the intake
form will not result in denied services

h. A data collection system that ensures accuracy of service units reported

I Outreach plan and activities to ensure participation of eligible persons in the
community

] Project council or site council to obtain participants’ views about quality of program
service

k. Grievance protocols

44. Verification of Elder abuse training along with original signatures of participants
45. Verification of OSHA training along with original signatures of participants



46. Verification on Emergency Protocol/Preparedness training along with original signatures of

participants

47. Organizational chart

PROGRAM OUTCOMES .
. : Actual
Indicators Goal Actual Congregate HDM
1. Consumer Satisfaction 75% satisfied (good or 66%(last year) 85%(last year)
Survey — Meal quality better) 86%(this year) 73%(this year)
2. Consumer Satisfaction 75% satisfied (good or 90%(last year) 95%(last year)
Survey — Meal quantity better) 93%(this year) 97%(this year)
3. Consumer Satisfaction 90% satisfied (yes 98%(last year) 100%(last year)
Survey — Service delivery | always and sometimes) 0/ (+1n: 0/ (41
by staff and/or volunteers 98%(this year) 99%(this year)
4. Consumer Satisfaction 75% satisfied 83%(last year) 77%(last year)
Survey —improved health | (significant or 0/t I 0/ (ia:
due to the meals and somewhat) 82%(this year) 72%(this year)
nutrition/health information
5. Consumer Satisfaction 75% increase (significant 79%(last year) 71%(last year)
Sury ey—1 nereased or somewha) 86%(this year) 73%(this year)
socialization access
6. Consumer Satisfaction 75% increase (significant 74%(last year) 86%(last year)
Survey_ - increased access | or somewhat) 91%(this year) 79%(this year)
to nutritious foods
6. Contractor provided safe | Zero incidence 0 0
meal service to participants
as measured by incidence
of food borne illness.
7. Participants’ nutrition 50% moderate to high 75% (last year) 86%(last year)
risk score: risk 50% (this year) 65%(this year)
Low (0-2)
Moderate (3-5
High (6+)

Program Summaries:

As of March 2019, 9 months of meal data show the program is at 83% contract level for congregate
meal program (23,168 meals contracted vs. 19,192 meals served) and at 118% contract leve] for




home-delivered meal program (63,039 meals contracted vs. 74,244 meals served). Combined, the
agency served 8% more meals than contracted (86,207 meals contracted vs. 93,430 meals served).

Community Action of Napa Valley (CANV) has historically sub-contracted its meal production
services to third party food service companies or establishments. In July 2016, CANV joined Meals
on Wheels of Solano County, Inc. (MOWSCI) in a 3-year contract agreement with Valley Services
Inc., to manage the kitchen, produce meals, and provide nutrition education to program participants
and food service in-service training to program staff. This contract will automatically renew for an
additional two years and will end on June 30, 2021. A formal process to solicit the service contract
through a competitive open bidding procedure was not conducted in 2016. A formal open bid process
shall be implemented in 2021 to solicit a third party foodservice company.

The program has engaged in extensive fund-raising activities throughout the Napa county and
regularly conducted presentations at various organizations that provide services to seniors and adults
with disabilities. Its Executive Director and Program Director of Senior Nutrition are active in Napa’s
community-based systems of care planning. Key staff members are represented on committees such
as Senior Advisory Commission, the County of Napa Commission on Aging, the Healthy Aging
Population Initiative, the national Meals on Wheels Association, and the Community Action
Association. CANV collaborated with the Jameson Animal Rescue Ranch Paws on Wheels program
to assist in rescuing pets or providing foods to them. The agency partnered with Pacific Union
College to develop the Wellness on Wheels program which assists in monitoring and improving the
health and well-being of eligible HDM clients.

A strategic plan is in place for the next fiscal year to expand services in underserved areas such as
Lake Berryessa, Calistoga, and Angwin. The agency is in the process of recruiting volunteers from
these areas to deliver meals to homebound individuals, and securing a food establishment in the Lake
Berryessa area to provide meals to seniors residing in that region. The agency is currently conducting
a feasibility study on the provision of ethnic meals to Hispanic population which is on the rise in
Napa Valley and accounts for about 30% of the senior population over the age of 55.

Last year, the agency instituted a site council at each congregate site, named Bright Idea Council,
comprising of participants, staff, and volunteers. It met daily for about 15 minutes to evaluate the
program, provide constructive feedback about the meal service, and share ideas. It also developed
strategies and plans to launch and/or manage special projects to enhance meal site activities to better
serve the participants’ needs. One of the projects that the Bright Idea Council recommended was the
provision of emergency backpacks and a 3-day shelf-stable meal packet for all program participants.

The program operation was in compliance with most of the above cited laws and regulations. It has
corrected all findings cited in last fiscal year’s AAA annual monitoring report and this fiscal year’s
AAA congregate site visit notes at all congregate sites. The Napa site at New Life Tabernacle was
revisited in this monitoring visit to follow up on the previous cited findings. All noted findings were
corrected. This site was very spacious and welcoming. The site manager, ably assisted by many
regular and longtime volunteers, was knowledgeable about all program requirements. The site
operation was in compliance with all pertinent laws and regulations. The Napa City HDM route
inspection conducted during this annual monitoring revealed all required standards were diligently
followed. HDM recipients interviewed were homebound and eligible to receive the service. Program
participants were pleased with the meal quality and quantity, and appreciative of assistance received
from program personnel.



Nutrition education topics conducted at congregate sites and materials distributed to HDM
participants this year (by Valley RD as part of the sub-contract with Valley):

» Food Safety and Prevention of Food Borne Illness (August 2018)

* HACCEP Principles and Accident Prevention (October 2018)

e Fire Safety, First Aid and Choking (January 2019)

e Farthquake Preparedness (April 2019)

Staff In-Service training topics conducted for all paid staff members, including site managers and
volunteer coordinators this year:

e Temperatures and Calibrating Thermometers (July 2018)

e Food Allergies, Reactions and Responses (October 2018)

e Cleaning and Sanitizing (January 2019)

¢ Prevent Cross-Contamination (April 2019)

Volunteer training topics conducted at congregate sites and for all HDM routes this year:
e Seven Food Safety Steps (August 2018)
e Allergies and Food Safety (October 2018)
* Basics for Handling Food Safely (January 2019)
e Food Safety Tips For Home Delivery (April 2019)

Recommendations and Due Date:

1. To conduct a nutrition education needs assessment and submit the results to AAA Nutrition
Consultant and Valley Dietitian, by 7/31/19.

2. To develop a nutrition education plan based on the needs assessment for fiscal year 2019/20, by
7/31/19.

3. To develop a food service in-service training program for fiscal year 2019/20 for staff, congregate
site volunteers, and HDM drivers/volunteers, by 7/30/19.

4. To obtain training evaluations from volunteers receiving training, by 9/30/19.

5. To conduct and document HDM cold item temperatures on a weekly basis for HDM routes in
American Canyon, Yountville, St. Helena, and Calistoga, by 6/30/19.

6. To conduct and document elder abuse training, by 11/30/19






Funding Streams

Understanding the Alphabet Soup

Mapa/solano
Area Agencyon

7

Older Americans Act -- 1968

»=Title 1ll-- State and Community Aging Pgms
»Title V - Community Service Employment
=Title VI - Native Americans

+ Vil - Vulnerable Elder Rights

TITLE 1] Programs

»B - Supportive Services
»C - Nutrition

=D - Disease Prevention/Health Promotion
»E - Family Caregiver

6/18/2019




Funding Categories - Title I

TITLED -
TITLEB - m}'-:l% on  DISEASE TITLEE - F)
SUPPORT PREVENTION CAREGIVING
Transportation = . Home - Falls Respite
Information and Delivered - - Medication Registry
Assistance (I&A} . Congregate - Depression Case
Visiting/Phone Arthritis Management
: - Diabetes
Chore Registry - Supportive §
- Care
Transitions
Legal - Stress
Reduction

1118 Service providers -- $550,000/20%
Support Services

» Bay Area Legal Aid » Molly’s Angels
» Collabria Care » Solano Transportation
= Faith In Action » Solano Pride Center

» Legal Services of N. CA 3 TBD -- Fall Prevention

¢ Service Providers -- $1,350,000/50%
Senijor Nutrition

+» Community Action of Napa Valley
» Meals on Wheels Solano County
= Stella WuChu

6/18/2019




e Service providers -- $39,000/1%
Disease Prevention

# Faith In Action
» TBD

HE Service Providers -- $245,000/9%
Family Caregiver Support

» Collabria Care

» Choice in Aging

+ Redwood Caregivers

= Alzheimer’s Association

Vil Servica Providers --$321,000/12%
Ombudsman Services

» Ombudsman of Contra Costa and
Sotano

» TBD for Napa

6/18/2019




6/18/2019

Funding Streams
Understanding the Alphabet Soup

Mapa/Solana
Area Agency on
Aging

A
p Ao

[y




TEMPORARY
VISITOR
PARKING
PERMIT

If you are parking in Solano County parking lots, you must display this card, with this side facing up, in your front
driver’s side windshield. Failure to display this card may result in you receiving a parking citation.

VISITOR ELIGIBLE TO PARK BEYOND THE TWO HOUR LIMIT IN
SOLANO COUNTY VISITOR PARKING ON THE DATE(s) LISTED BELOW

June 24, 2019
Elaine Clark, 707/784-8792

DATE(S):

CONTACT/PHONE:

ISSUING DEPARTMENT: | ODAS -- Area Agency on Aging




























XS[X'0060UZ 1 806 102A 1N03s0|] pleog WBIsIan0 Hoday [eas!d 61-8LA4

€ jo ¢ abed
8S6'STT TOV'LOL'T 6SE€Z8'T |ejoL
868°S # 868'S spunj painqliasipun
090°0TT $ TOV'ZOLT $ T9V'LI8T S ulwpy pue s}oesjuo) - [e3o1-gqns
uonessIwpy  £/80L L9T0ST ¥v0'122 yiog 8uiBy uo Auady ealy ouejos/eden
8uldsuno) uollINN uoneNsUIWPY - 000°0T 000°0T yiog nyo-nM g[|aas
uoleyodsuel] :S921AI3S aAloddnS 865 00v'vL 000°S. oue|os Ajuoyiny uoneyodsuel)] ouejos
uonuUdABId dSNQY JBpP|3 puUe ‘S3J1AIBS UBwWSpNqwQ  £/ZT 8009/ S82°LL eden (ojusweudes Ja1eal9) ¥ VSd
oue|os
$3IIAIBS UBWSPNqW(O 886 87998 919'/8 oue|os pue 3507 BJIUOD JO SBDIAIIS SPNqUIQO
"au] ‘saniunyuoddo
Jangase) Ajiwey - 00095 00095 edeN  ISEOJYMON YdQ SIBAID 3Je) pOompay
9jueinsseay auoyda|a] pue uoneyodsuel] :S32IA13G aAuoddng - LTVt AR A eden s|a8uy s,A|l0N
S|ea|N paJaAlaq awoH ‘siealn 21e8a18u0)  0z6‘9 96£'6/S 9T£'98S oue|os Aluno) oue|os s|aayM Uo S|e3N
S221/UDS |B3T :S9DIAIDS dAlJoddng - ovELY obE LY oue|os e1UJ0jI|eD) UIBYLION JO S9IIAIBS [eFa7
lanigase) Ajwey - 6¢S'T6 675’16 oue|os 8uidy ui o104
2IUR)SISSY
pue uonewloju| ‘uoireyodsuel) ‘Bunisi/ SWOH ‘@IUBINSSEIY BUOY :SIIAIBS daloddns  TZT'9T T19'6E ZEL'S9 oue|oS uondy ul yie4
UOIUBABI] 9SB3SIA  6/L7'E LSS'6T 9€8°7T yiog uondy ul yileq
uoI1eINP3 UCHLIINN PUB S[EIA PRIaAIIRQ SWOH ‘UoileInp3 uonlINN pue sjeal ajedalSuo)y - 060'€TZ 060°€TZ eden Ag||eA edep Jo uondy AJlunwiwo)
9Je) 211dSay 'S9JIAI9S 110ddnS '9IUB]SISSY SS90y 'SedIAIaS UOIBWION]| [J9AI3aIe)
JuswasSeuel ase) ‘AsisiBay ‘YoealinQ ‘@2UelSISSY PuUe UOIIBWIOU| (S3JIAISS aAlioddng - TZEVOT TZEV9T edeN ale) elqe||od
$32IAJDS [BF3] :$921AI9S dnloddns - 62S'TE 62S'TE edeN pIv |e397 ealy Aeg
uo11B[0SSY S, JaWIBdYz|y
JanBase) Ajjwey - 001'€C 00%'€2 oue|os AN UJBYJJON pue y) UIsylioN
S3IINIBS spun4 sainyipuadx3 3198png |e10] B3IV 3IIAIBS 1apinold
papuadxaun |enyay

SIYNLIANIX3 NOILVYLSNININGY/LIVYLINOD D


















Napa / Solano Area Agency on Aging

275 BECK AVE, FAIRFIELD CA 94533
(707) 784-8207 FAx (707) 784-2440

Napa / Solano Area Agency on Aging Advisory Council
BY-LAWS

ADOPTED ( date)

ARTICLE | — GENERAL PROVISIONS

SECTION 1. NAME

The name of this organization shall be the Advisory Council of the Napa / Solano Area Agency
on Aging (“Advisory Council”).

SECTION 2. AUTHORIZATION

The Advisory Council shall function according to the provisions of the Joint Exercise of Powers
Agreement Between Napa County and Solano County (“*JEPA Agreement”) approved by the Napa
and Solano County Board of Supervisors on September 11, 2018, and all laws and regulations,
including the Older Californians Act of 1996 and the Older Americans Act.

The JEPA Agreement established the Napa / Solano Area Agency on Aging, the agency
designated by the California Department of Aging (CDA) within PSA 28 pursuant to 22 C.C.R. §
7206 (“AAA"), and the joint operation of it.

ARTICLE Il - DUTIES AND RESPONSIBILITIES

SECTION 1. DUTIES AND RESPONSIBILITIES

The Advisory Council shall:
1. Serve in an advisory capacity to the Oversight Body of the AAA.

2. Serve in an advisory, planning and advocacy capacity for seniors, adults with
disabilities, and their caregivers, and for other organizations designated by either one or
both of the Boards of Supervisors for Napa and/or Solano Counties taking positions on
matters pertaining to federal, State, and local policies, programs, procedures, and any
legislation affecting older persons.

3. Actively seek advice from senior advocacy organizations, elected officials, local aging
commissions, and the general public for the purpose of advocating for and making
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