NAPA COUNTY
AGING & DISABILITY
RESOURCE GUIDE

This guide has been developed in collaboration with the Healthy Aging Population Initiative (HAPI) and Senior Information & Assistance (N/S Area Agency on
Aging/Collabria Care). The purpose of the guide is to help adults, as well as persons with disabilities and their caregivers, find local resources. Although this is not a
comprehensive list of resources, we have included the most frequently requested resources, and where we have not included a specific resource, we have tried to
include a source organization. Every effort has been made to ensure the accuracy of the information contained in this guide; however, we can not guarantee there are
no errors. Inclusion in this guide does not constitute an endorsement.

For additional help, please call:
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707 -253-4248
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ABUSE & NEGLECT

Napa County District Attorney's Office: Elder & Dependent AdUult ADUSE...................c.ooooiiiiiiiiiiiie et e (707) 299-1414
https://www.countyofnapa.org/1178/Elder-Dependent-Adult-Abuse
Provides information for victims and families coping with the effects of criminal abuse, neglect and exploitation.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults (CSOA): Adult Protective Services.. (707) 253-4398
https://www.countyofnapa.org/185/Adult-Protective-Services

Provides voluntary services to ensure the safety and well-being of seniors (65+) and dependent adults (18-64 years) who are in danger of being
mistreated or neglected, are unable to take care of themselves or protect themselves from harm, and have no one to assist them.

Napa County Health and Human Services Agency: CSOA: Public Administrator/Public Guardian/Public Conservator................... (707) 253-4049
http://www.countyofnapa.org/182/Comprehensive-Services-for-Older-Adults

Provides mandated conservatorship services to older and dependent adults who are no longer able to act in their own best interest, resist undue
influence, or are gravely disabled as a result of a psychiatric or cognitive disorder. The Public Administrator is responsible for administering the
estate of a county resident who dies without a will or family in California.

NEWS: Domestic VIiolence & SEXUAl ADUSE SEIVICES ..............ooiiiiuriiiieiiiee e eteee ettt ettt e ettt e e eeteeeeeebaeeeseabaeeeeessaeseeassseeesastseeesansreeens (707) 255-6397
https://www.napanews.org/

Provides 24-hour Emergency Response with law enforcement, 24-hour Help Line, emergency confidential shelter, children’s services, court
advocacy, support groups and other services including transitional housing, food, clothing, job skill training and life skills for survivors to establish
their own households.

State of California Community Care Licensing (CCL): Adult & Senior Care Regional Office ...............ccccveiiiiiii i, (707) 588-5026
https://www.ccld.dss.ca.gov/carefacilitysearch/

Licensing agency for Adult Residential and Day Care, Elderly Assisted Living & Home Care Organizations. Search here to find a facility or file a
complaint.

ADULT DAY PROGRAMS

Collabria Care: AdUIT DAY SEIVICES............ooccuiiiiiee et e ecee et e et e et e e st e e e e ste e s teeaseeesssee e seeeseeeassaeessseeenseeaseeesnseeeasseesnseeasanesnseesnseen (707) 258-9087
http://collabriacare.org/collabria-day-program/
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Provides state-of-the-art nursing care, rehabilitative therapies, social service support, social engagement and stimulation for adults suffering
from chronic iliness and/or dementia.

Napa Valley Support Services: Brown Stre@t Gallery..............ooo it e e e e tae e e e sata e e e s aaa e e e eataee e s nnaeeean (707) 255-8523
http://brownstreetgallery.com/
Brown Street is a small, art-focused day program providing services for 30 individuals with developmental disabilities.

ViNE VIllage: VINE VIlIAg@ AILS...........oiiiiiiiii ettt ettt sttt e e s e e e s et e e e s et e e e s s bt e e e saabeee e e abeeeeeasbeeeeessseeeeesnbeeessnsseeessnnsenesnnnsens (707) 255-4006
https://vinevillage.org/day-program-for-arts-%26-ag

Offers people with developmental disabilities a wide range of activities, including studio arts, multi-media and computer skills, continuing
academic education, gardening, animal care, horses, nature study, field trips, social events, music, drama and more.

ADVOCACY & ADVISORY

AARP CalifOrNia..cccceeeeeiieiiiiiiiieiiieiitiirereniseeeeiteesennsssseeessseesnnnssssssessssessnnssssssssssessnnnssssssssssesesnnssssssssssssessnnsssssssssssessnnnsssssssnanes (866) 448-3614
https://www.aarp.org/states/
Membership group advocating for seniors.

ADA.EOV ..oecereeeecesteeasesissssssassstassssstassssasassstassssssasssssassssasssssassstassssstassssessssstasssstassssassssstasssssassssassssssassssesnssssssssesnssssssssssases (800) 514-0301

https://www.ada.gov/index.html
Information about the American with Disabilities Act.

PiXe VYT VA 0o UL Vol | oY 1Y V{1 o - SRRt (707) 784-8960
https://www.aaans.org/

Advocate for local senior issues.

PiNy T g ol o =T T X o Lol T- 1 4 o] o DU (800) 242-8721
http://www.heart.org

Heart Disease information.

American ParkinSoNn’s DiS@as@ ASSOCIAtION .............cccuvviiiiiiiiiiiiiieeccettee ettt e eetteeeeeeteeeeesebeeeeesebeeeeesbeeeeessbeeeeesaseeeessssaeeeesssaeeessssreeeesnns (800) 223-2732
http://www.apdaparkinson.org
Parkinson’s Disease information.
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Better BUSINESS BUIEAU (BBB) ...........ccccuiiiiiiiiiieecieee ettt ettt e e ettt e e et e e e e etteee e e staeeeesaaeeaeastaeeeastaseesssaeeesssaeeesssaneessssesesnnssneesnnsrneann (866) 422-2221
http://www.bbb.org/
Consumer information hotline.

California Council Of the BIING (CCB)..........c.c.oiiiiiiiieecie e cee et see et e et e e e e st e e e bt e e sateeeasaeeseeeantaeassseesnsaeenseaesnsaeansseesnseesnsaeesnseesnseen (800) 221-6359
http://www.ccbnet.org/
Membership advocacy organization.

California Advocates for NUrsing HoOme REFOIMI.............oiiiiiiiii e ee e e e e e st e e e st e e e e s abee e e sareeeessbeeeeenrens (800) 474-1116
http://www.canhr.org/
Provides long term care justice and advocacy.

Deaf Counseling, Advocacy and RefErral ABENCY............ooooiiiiiiiiiiiiiciiie ettt et e e e e st e e st teeesaataeeessssaeeesssteeesansseeesansreeens (510) 343-6670
https://dcara.org/
Provides a comprehensive range of services to the deaf and hard of hearing people of the San Francisco Bay Area.

Disability RiGNS CalifOrNia..............oooiiiiiiiiiee e et e e e et e e e et e e e e e ata e e e e ataeeeastaeee e ssaaeeassaeseaassaseesssseeesnseneesansrneens (916) 504-5800
http://www.disabilityrightsca.org/
Advocates, educates, investigates, and litigates to advance the rights, dignity, equal opportunities, and choices for all people with disabilities.

Disability Services aNd LEZal CENTEY ..............oiiiiieee e eceee ettt e e ettt e e e ettt e e e e tte e e e e ataeeeestaeaeastsseeassasaesansassesassaseessssaeesassseeesansrneann (707) 258-0270
http://mydslc.org/
Serves people with disabilities providing information, advice and assistance on a wide range of disability-related matters.

Healthy Aging Population INItIAtiVE (HAPI) .............oo ittt e ve e e rte e e st e e s tae e baeesbee e taeesaseeenbaeesaseesnseeeasseesasaeennseeans (707) 254-4169
HAPI partners share a vision that older adults living in Napa Valley will have a high quality of life that allows them to remain healthy, safe, secure
and independent for as long as possible. Current Chairs are Celine Regalia (cregalia@collabriacare.org) and Naomi Dreskin-Anderson.

LONG Term €are@ OMDBULSIMAN ............cooiiiiiiie ettt e et e et ee e s be e e bae e tbeesbaeeatbeesabaeasasesabesesseesasaesnbasesaseesnsesennseessaeennsenns (707) 255-4236
http://napaombudsman.org/

Provides care facility complaint resolution and advocacy as well as maintaining lists of local Residential Care facilities for the elderly (RCFE’s), and
Skilled Nursing facilities.
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Napa County COMMISSION ON ABINE.........ccooiiiiiiiiiiie ittt eecieee e ecte e e eetteeeeeetteeeeestaeee e ataeeeastseeeastaseesssseeesassassesasssseesassseseenssaneesansrneann (707) 253-3818
https://www.countyofnapa.org/1000/Commission-on-Aging

Serves as an advocate for the senior population by helping them to maintain a good quality of life and to remain independent by increasing
awareness of the issues facing older adults in Napa County and by influencing public policy through regular reports to the Board of Supervisors.

ON The MOoVE: LGBTQ CONNECTION .........uviiiiiiiiiiiiiiieeeeitte e ettt e e sttt e e e sbee e e s saaeeeeeaaseeee s asaeeesassaaaeeassaeeesasssaaesasssaeesasseeeeasseeessnnsenessnnsens (707) 251-9432
http://www.lgbtgconnection.org/

Engages people, their families and community, and trains providers from local organizations across Northern California to increase the safety,
visibility and well-being of LGBTQ residents.

United Cerebral Palsy of the NOFtR Bay ..........coooiiiiiiiii st e e et a e e e st e e e sabaeeesstaeeesssteeesnnsseeesnnnreeean (707) 584-5859
http://www.ucpnb.org/
Resource for disabled.

AGING & DISABILITY RESOURCES

California Health and Human Services Agency: Master Plan for AGING ............ooouiiiiiiiiii it (916) 654-3454
https://www.chhs.ca.gov/home/master-plan-for-aging/

Governor Gavin Newsom issued an executive order calling for the creation of a Master Plan for Aging to be developed. The Master Plan will
serve as a blueprint that can be used by state government, local communities, private organizations and philanthropy to build environments that
promote an age friendly California.

CalifOrNia SENIOr GAtEWAY ......ciiiiiiiiiieeieiiiiietterneieiessteeetrnnnssssessseressnnsssssssssssessnnnssssssssssesennnssssssssssesessnsssssssssssnsssnnnsssssssssnassnnnns (916) 419-7500
https://seniors.ca.gov/

A one-stop website intended to provide seniors, their families, and caregivers with the information they need to connect to helpful services and
resources, to find answers, and solve problems.

Canine Companions for INAEPENAENCE.......c.ciieeeeeuiieeiitiirerireeeisrereerneasseetessteesnnnssssesesssesennassssssssssesessnnssssssssssesssnnnsssnsssssnesnnnnns (800) 572-2275
https://www.cci.org/

A non-profit organization that enhances the lives of people with disabilities by providing highly trained assistance dogs and ongoing support to
ensure quality partnerships.

Digital Literacy, Inclusion and Safety COUNCIL........ccu. i iiiieiiiiiiicreeccereeceeeeiseeseeeaeeseeas e senassessennsssssenssssssnassssssnnsssssennssnssennnns (888) 323-4128
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https://www.dliscouncil.org/
Promoting a digitally inclusive society and safe and effective use of the internet by all Americans. Authors of the guide, “Everything Medicare
Covers Around the House”: https://www.theseniorlist.com/research/medicare-benefits-home-improvements/

Disability RiSItS CalifOrNia ..............ooiiiiiiiiiiiiiie e e e sttt e e s te e e e s st eeeesateeeesasseeeeastaeeeeasseeeeensseeeesnnseeeesnnsseeenn (916) 504-5800
http://www.disabilityrightsca.org/
Advocates, educates, investigates, and litigates to advance the rights, dignity, equal opportunities, and choices for all people with disabilities.

o (=l T T =T =T PP (707) 523-3222
https://earlebaum.org/

Provides low vision clinic support, counseling, core classes, enrichment programs and support groups to people with sight loss in Sonoma, Lake,
Mendocino and Napa counties.

(Y 1Te PR nTeT-£35 Lo T 4 V=1 - 113 Vo IOy RPR (800) 295-4050
https://www.guidedogs.com/

Prepares highly qualified guide dogs to serve and empower individuals who are blind or have low vision from throughout the United States and
Canada. All services are provided free of charge.

LTy LU (=3 o T - V-4 1o V- PR (415) 750-4111
https://www.ioaging.org/
Provides health services, social and emotional support, and education and advocacy.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults (CSOA)...........cccoveiriiiieeeciieee e, (707) 253-3818
http://www.countyofnapa.org/182/Comprehensive-Services-for-Older-Adults

A division of Health and Human Services providing services for the elderly, blind and people with disabilities. Programs include: In-Home
Supportive Services (IHSS), IHSS Public Authority, Adult Protective Services, Medi-Cal, Public Administrator/Guardian/Conservator, Older Adult
Mental Health, Public Health and Veterans Services. Co-located at CSOA are Senior Information & Assistance, Healthy Minds & Healthy Aging
and the Multi-Purpose Senior Services Program (MSSP).

Napa/Solano Area AZENCY ON AGING..........ccoeiuieiiieiieiteeete et et esteeeeeeaeebeesbeesteestaestsesbeeseesseeaseeasseassseaseeseeseesteesssestsesasesnbeeseenseeses (707) 784-8960
http://aaans.org/

Area Agencies on Aging (AAAs) were established under the Older Americans Act (OAA) in 1973 to respond to the needs of Americans 60 and over
in every local community. By providing a range of options that allow older adults to choose the home and community-based services and living
arrangements that suit them best, AAAs make it possible for older adults to “age in place” in their homes and communities.
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National Heart ASSOCIAtION.......ccivuueciiiiiecciriice et cerrenaeeseenaeeseenasssrennssssesnssssseensssssesnsssssenasssssennsssssennssssnennsssssennsssssennssssrennnns (800) 242-8721
https://www.heart.org/en
Voluntary organization dedicated to fighting heart disease and stroke.

National Library Service for the Blind and Physically Handicapped (NLS) ..........cccoriiiiiiie e eee e see e e sre et e e (888) 657-7323
http://www.loc.gov/nls/

A free braille and talking book library service for people with temporary or permanent low vision, blindness, or a physical disability that prevents
them from reading or holding the printed page.

NatioNal STrOKE ASSOCIALION ......iiieeeiiiiieniiiiitieieietnieerttneetrennseeteensseeesanssessesssssesssssssssesnssssssnsssssssnsssssssnssssssnnsssssssnssssssnnssssssnnnnes (800) 787-6537
https://www.stroke.org/
Stroke education and programs.

NOIFth Bay REEIONAI CENEEN......... ..ottt e e ettt e e e ettt e e e e ateee e e staee e e ateeee e stasaeastasee e ssasaesssasseaansaseeasseeeesnsseeesansrneens (707) 256-1100
http://nbrc.net/

Coordinate services for children and adults with developmental and intellectual disabilities, including diagnosis and evaluation, individual
program planning, prevention, crisis intervention, advocacy and family support.

Parkinson’s Institute and ClINICAl CENEEN ......cccu it receeerreee e s reee e s renssesssenssesseenssssseenssssssenssssssenssssseennssnseennnnnsnenns (650) 770-0201
https://www.parkinsonsinstitute.org/

United Cerebral Palsy 0f the NOFTR Bay ..........coouiiiiiiic ettt ettt e et e e e et e e e e tta e e e e ataee e s staeeeessaeeesnsseeesnnsbeeesannrenans (707) 584-5859
https://ucpnb.org/

CAREGIVER INFORMATION

Caregiver ACtion NETWOIK (CAN).....ccccueciiiiiieieeiereeeeetteteeenesseeesseeeeennssssssssssessssnnnsssssssssesssnnnssssssssssessnnnsssssssssssesnnnnssssssssssssnnnnnes (202) 454-3970
https://caregiveraction.org/
A non-profit organization providing education, peer support, and resources to family caregivers across the country free of charge.

ol ] |- o Ty = 1 o T - TR (707) 258-9087
https://collabriacare.org/caregiver-resources/caregiver-support-groups/

8|Page Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide
650 Imperial Way, Suite 10,1 Napa, CA 94559



http://www.countyofnapa.org/csoa
https://www.heart.org/en
http://www.loc.gov/nls/
https://www.stroke.org/
http://nbrc.net/
https://www.parkinsonsinstitute.org/
https://ucpnb.org/
https://caregiveraction.org/
https://collabriacare.org/caregiver-resources/caregiver-support-groups/

Offers free family consultations, free family caregiver education and training classes. Support groups offered in English and Spanish.

Collabria Care: Caregiver RefErral REGISTIY ...........c..oeiiiiiiii ettt e e st e e e s te e e e et e e e s et aeeeseataeeeestaeeeanbaeeeassaeeeanseneeennsens (707) 253-4248
https://collabriacare.org/information-and-assistance/
Manages a registry of carefully screened caregivers and assists in connecting those in need of help with caregivers.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: Caregiver Registration................... (707) 259-8789
https://www.countyofnapa.org/209/Caregiver-Registration

To comply with the Elder and Dependent Adult Protection law, any individual working in Napa County and providing in-home care for
compensation, must register as a caregiver through the California Department of Social Services Home Care Aide Registry. IHSS care providers
who only work for IHSS recipients or individuals who hold a current state license (e.g. registered nurses, certified nursing assistants, licensed
vocational nurses) are not required to register.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: IHSS Public Authority .................... (707) 259-8359
https://www.countyofnapa.org/702/In-Home-Support-Services-Public-Authorit

Works in conjunction with IHSS to establish and maintain a “registry” of screened care providers that can be accessed by IHSS recipients. Upon
request, the Public Authority will send a recipient a list of care providers. The Public Authority also helps recipients who need assistance
interviewing and selecting a qualified and compatible home care provider. The Public Authority provides training opportunities for providers on
CPR/First Aid, caregiving skills, best practices, communication, and other relevant topics.

National AllIaNCe fOr CAr@GIVING .............oooiiiiiiiiiiiiee ettt e e et e e e ettt e e e ettt ee e e ttaeeeeaataeeaestasaeastaseesassasaesssaeseeassaseesasssesesnnssneesanssneann (301) 718-8448
http://www.caregiving.org/
Resources for family caregivers.

RedWOOd Caregiver RESOUICE CENTEN ...........ccccuiiiiiieeiieecieeecteeeeteeeteeetaeesteeestae e taeesbaeessteeassaeansasasasasasseessseeansesesnsessnseseasseesseeesssennns (800) 834-1636
http://www.redwoodcrc.org/

Part of a statewide system of eleven nonprofit Caregiver Resource Centers (CRCs) offering support and assistance to caregivers of adults with
brain impairments through education, research, services and advocacy.

DEMENTIA & ALZHEIMER'S DISEASE

AlZNEIMEI'S ASSOCIATION ......c..eeiiiiiiie ettt e e et e e e e et ee e e eeabeeeeesateeeeeaabeeeeeasbasaeeasbeseeeasbaseeeasbaeaeaantaseeaassaeesensseeeeennsens (707) 573-1210
https://www.alz.org/norcal?set=1
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Funds critical research; provides education and resources; raises awareness; and advocates in partnership with government, private and
nonprofit organizations for a solution to the global Alzheimer’s epidemic.

Collabria Care: AlZREIiMEr’'S RESOUICE CENTEN ............cooocuiiiiieiiiie ettt e e e rte e e e st te e e e s ette e e e s taaeeeeasaeeesassaeeeastaeeeasbaeeeassaeeeanseeesennsens (707) 258-9087
https://collabriacare.org/alzheimers-services/
Offers free family consultations, free family caregiver education and training classes. Support groups offered in English and Spanish.

Kaiser Memory & AZING CONTET ........iiiiiuiiiiiiuiiiiiieiititniietienmsiotiesmsiottesmsisttesssisttesssistsesssistsessssstesssssssessssssssssssssssnssssssanssssssannsss (707) 651-2474
https://thrive.kaiserpermanente.org/care-near-you/northern-california/napasolano/departments/memory-clinic/

An interdisciplinary program designed to help provide Napa-Solano Kaiser Permanente members with a comprehensive assessment of their
memory problems and link them with needed resources.

UC Davis Health: AlZheimer’s DiSEASE CENTET ..........cc.c.uiiiiiiiiiiicciiee e ccieee et ee e st e e e e e e e s sate e e e e sateeeesasbaeeesassaeeeeassaeeesassseeeansseeeesnnsrenean (925) 357-6515
https://health.ucdavis.edu/alzheimers/

Conducts basic and clinical research including clinical trials, clinical evaluations, community outreach and education, professional education, and
research training.

DISASTER ASSISTANCE

American Red Cross: Napa CoOUNtY OFfiCe ..........ooooiiiii it e et e e e e et e e e e e te e e e e e abae e e esabaeeeesabeeeeenstaeeeennseeeeennsens (707) 438-7060
https://www.redcross.org/local/california/northern-california-coastal/about-us/locations/north-bay.html
Provides relief to those impacted by disasters and empowers the community to prepare for, respond to, and recover from emergencies.

Center for Volunteer & Nonprofit Leadership ([CVNL) ..........ccc.oo ittt esteeeee e rtre e s te e e st e e stee e saeesbaeesaseesaseessaeesaseseseeas (707) 252-6222
https://cvnl.org/volunteerism/disaster-services/

During an emergency and once activated, CVNL will set up Emergency Volunteer Center hubs where spontaneous volunteers will be guided by
members through a training process and directed to a productive support role.

Community Organizations Active in DiSASter (COAD)...........cccieiiiiiiieeccieeecteeeireeertteesbee e teeestbeeebaeesbeeeseeessseesbesessseesseeensasessesensees (707) 815-4227
http://napavalleycoad.org/

Develops and enhances partnerships for communication, coordination & collaboration amongst the whole community including non-profit &
faith-based organizations, government agencies, and the private sector during all phases of disaster.
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Molly's Angels: EMergency GroCery DEIIVEIY...........oo ittt e e et e e e s tte e e e sttt e e e saasaeeesassaeeeessseeesnsaeeesannreeans (707) 224-8885
http://www.mollysangels.com/

During times of community need, such as the wildfire season, public safety power shutoffs (PSPS) and emerging crisis such as the Coronavirus
pandemic, Molly's Angels activates a network of volunteers who deliver necessary food and supplies, as well as check-in phone calls to isolated
seniors in need.

Up Valley Family Canters: SENIOT SEIVICES ..........c.uiiiiiiiiiiieiiiieeeciteeeeeiteee s s etteeesseteeeessataeeesssteeeesasteeeesssaeessasseeeesasseeeesassseessnssseeesnnssenen (707) 965-5010
http://upvalleyfamilycenters.org/seniors/

The Emergency Assistance Program provides support for local individuals and families in times of crisis. Aid can come in the form of tangible
goods, or monetary aid.

EDUCATION & RECREATION

AMEIICAN CANYON LIBFArY ......c..eiiiiiec et et e e e e ettt e e e e e ateee e eeabeeeeeaataeeeaasbaeeeeasbeseeeasbaaeeeasbaseeaanteaeeaasteeesansteneeannsens (707) 644-1136
https://www.countyofnapa.org/610/American-Canyon-Library

American Canyon SENIOr IMUILI-USE CENEEN..........oc.uiiii ettt e e et e e e e et e e e e e btee e eeabeeeeeeabaeeeeesbaeeeennbeeeeensseeesennseneeennsens (707) 647-5350
http://www.cityofamericancanyon.org/Home/Components/FacilityDirectory/FacilityDirectory/2/1093?npage=2
Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty.

BEITYESSA SENIOF CENTEY .........ooiiiiieiee ettt e cteeeette e et e etee e e tteesbeeestbeessee e basesasaeaasaeasseeanbasesssesansaeansaeesasasarsseessseeansasesnsessnseseanseesnsaeesnsenans (707) 966-0206
http://lakeberryessanews.com/the-lake-berryessa-senior.html

Provides older adults, families and children with a friendly, supportive place for social interaction, activities, educational opportunities,
community involvement, and access to public services.

(3 Te] 23 1 - 1 TR (650) 644-3400
http://www.bookshare.org/
An online library of digital books for people with reading disabilities.

(0] 1 oY== W ] o T -1 o VOO PRRRSPR (707) 942-4833
http://www.countyofnapa.org/612/Calistoga-Library

CalistoZa PArks & RECIEALION ............ooiiiiiiii ettt e ettt e e e sttt e e e e bee e e e s taeeeeaateeee e asaeeeeanssasaeasssaseeanssaseeassaseeasseeesassaeeeastenesenrens (707) 942-2838
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http://www.ci.calistoga.ca.us/city-hall/departments-services/recreation-services
Offers a variety of indoor and outdoor facilities and activities that promote health, fitness, education, cultural awareness, sportsmanship, family
interaction and appreciation of surroundings.

City Of NQPa SENIOT ACHIVILY CONTET ........eeiiiiiiiie et e et e e et te e e e b e e e e s abeeeeeassbeeeeassbaeeeaasbeeeessbeeeessseeessnsenessnnsens (707) 255-1800
http://www.cityofnapa.org/Facilities/Facility/Details/Senior-Activity-Center-18

Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty and fabulous.
Nutritionally balanced hot meals are served daily as part of the CANV Congregate Meal Program. Membership program is available and provides
discounts on holiday meals.

COVIa: WEIl CONNECTEM .....ceeeeeiiieeeeiiieeeeeiteeneetteaneeetteasseeteenssesseenssessesnssesseansssssesnsssssesnssesssansssssssnssssssenssssssnnssessssnssssssnnssesssnnnnes (877) 797-7299
https://covia.org/services/well-connected/
Offers groups and classes on a wide range of topics.

NapPa CouNty HISTOIICAl SOCIELY.........cccuiiiiiiiiie et et e ettt e e e et e e e e e tbe e e e e ateee e e ataeeeesseseesssasaesssaesesassaseessssesesanssneenansrneann (707) 224-1739
http://napahistory.org/
Operates a non-circulating research library that is open to the public.

NapPa CoUNtY IMMAIN LIDIArY ...ttt e ettt e e e et e e e e tte e e e e atee e e e ssaeee e staeaeansseeee s nsaseesssaseeassaseeesssesesnssneesansrneens (707) 253-4241
https://www.countyofnapa.org/614/Napa-Main-Library

Napa Parks and RECIEALION SEIVICES .............ooiiiiiiieiiiieie e eceee ettt e ettt e e e ettt e e e e ttee e e e ataeea e stasaeastasee s ssaeaesassassesassaseesssseeesassaeeesansrneann (707) 257-9529
http://www.cityofnapa.org/354/Parks-Recreation-Services

Provides a variety of recreation programs for community members including seniors, and individuals with special needs. Activities include sports
leagues and instruction, aquatics, day camps, and a diverse array of fun and educational classes.

NaPa Valley AUt EAUCATION .............ooiiiiiiiie ettt ettt e e te e e et e e ebae e s bae e s baeessbeeaabaeansaeesasaeessseesasaesnsasesnsessnseeeanseesnsaeenssanns (707) 253-3594
http://www.adulted.nvusd.k12.ca.us/
Educates and prepares our diverse community for civic life, higher education, the workplace, and lifelong learning.

NAPA VAIIEY COIIREE......... .ottt ettt e et e e e te e e st e e e bee e baeeeabeeebaeeassaesabaeeaabeeaabeeansasesabesersseesaseesnbasesnsesenseseanseessseesnsanans (707) 256-7000
http://www.napavalley.edu

Napa Valley College: UPPer Valley CAmPUS ..........c.cooivieiiieeiiieeiieeeiteeeetteeeteeeeteeestveesebaeesabeesbaesasasessesessseesasaessesesasesesesessseesaseeessenans (707) 302-2452
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http://www.napavalley.edu

Ole Health: Classes aNd GrOUPS ....ccceeueeuceeeereereerannsceesseeeeeransssseesssesessnssssssssssssessnssssssssssseessssasssssssssssssssnsssssssssssssssnnssssssssssssssnnnns (707) 254-1770
https://www.olehealth.org/our-services/classes-groups/
Offer many classes to help you manage your health and maintain a healthful, happy lifestyle.

o 1o T ol T T Lo T4 I o] | 1= - PP PR (707 965-6313
https://www.puc.edu/

RiaNda HOUSE SENIOK ACHIVILY CENTEN ............eiiiiieiiie ettt et ee et ee e s te e e tee e s tae e e baeessteesasaeansaeesasasasseasssaeansasasnsessnsesensseessesenssenns (707) 963-8555
https://www.riandahouse.org/

Offers a one-stop shop approach to connect the community’s senior population to the programs, services and resources needed to support
independence and successful aging.

St HEIENA LIDIATY ..o e e e e e e eee e ee e e e eseeeeeeeee e e e e e e e e e e e seeeeeee e es e s eeeseee s ee e e eeeeeeeee s ee e e ee e eeenesaeennee e seeeees (707) 963-5244
https://www.shpl.org/

YOURNBVIILE LIDIAIY .o e eeeeeee e e e e e eeeeeee e ee e e es e eeeseeees e ee e ee e es e eeee e e e e ee e eeeeeeeee e ee e seeeeseseseseeaeeeeseseeenenens (707) 944-1888
https://www.countyofnapa.org/613/Yountville-Library

EMPLOYMENT & VOLUNTEERISM

California Department of REhabilitation................c.ooiiiiiiiii e e e e st e e e te e e ra e e s baeesabeesateeebaeesareeesseeas (707) 253-4924
http://www.dor.ca.gov/

Provides assistance to community members with a disability or disabilities who are looking for new employment, who need help with
maintaining their current employment or who desire to advance in their current employment.

Center for Volunteer & Nonprofit Leadership (CVNL) ...........cc.ooiiiiiiiiii ettt eeee e stte e ete e e s re e stee e ateesbeeessseesaseesbaeesasesenees (707) 252-6222
http://cvnl.or
Connects individuals to the causes that meet their interests and need their help.

NAPA VallEY CANDO .....ciiiiiiieiiniiiiiiiiiieiieiiieiiitiessssmssieisitteesassssisisstteesssssssssssssssesssssssssssssssesssssssssssssssssssssssssssssssssssnsnsssssssssssans (707) 252-7743
http://nvcando.org/
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Connects and facilitates volunteer action by alerting interested Napa Valley residents about opportunities for service.

NAPA VAIIEY PSl.... ..ottt e e e e e e e e te e e e tbeeeebeeeetbeeebee e baaesabeesbaeeasseesabaseasbeeaaseeasasesasesesssessseesnbesesasessnseseasseesseeenssaens (707) 255-0177
http://www.napavalleypsi.org/
Provides work training and job placement for adults with developmental disabilities.

Napa Valley Support Services: Imperial Way ProSram .............oociiiiiiiiiiiiiiieeeeciiee st ee sttt e s s stee e e ssaaaeesssstaeeessssaeesssssseessnsssesssssseeens (707) 253-0400
http://www.napavalleysupportservices.org/programs/imperial-way/
Supports individuals with developmental disabilities to maximize their personal and vocational potential.

Napa Valley Support Services: Napa Personnel SYStEMS...............oiiiiiiiiiiiiiie et e e s tre e e s saaae e e s ssateeessntaeeessasreeeas (707) 253-7490
http://www.napavalleysupportservices.org/programs/napa-personnel-systems/
Supports individuals with disabilities find, learn and maintain jobs.

United Cerebral Palsy of the North Bay: WINEBEV SEIVICES ............occuiiiiiiiiiie ettt e et e e e e tae e e e stae e e e saaae e e s naaeesennreeesannreeans (707) 603-0010
https://ucpnb.org/
An employment program for adults with disabilities, adults with barriers to employment and adults who support workers with disabilities.

END-OF-LIFE CARE

Adventist Health St. Helena: HOME CAre SEIVICES ..........cccvviiiiiveiiiiiieeeeeireeeeeeteeeeeeetveeeeeetbeeeeeeteeeeeestaeeeesstseeeesatseeeesssseeeesssreeeesasseeeesnns (707) 967-5770
https://www.adventisthealth.org/locations/adventist-health-home-care-services-napa-county/
Home care for patients who have suffered serious illness or are coping with chronic medical conditions.

California Department of Consumer Affairs’ Cemetery and FUNEral BUr@au .........cccceiiieeeiiiiieneiiiiieneiiiieneiinnenessssmenssssssenssssssensnas (916) 574-7870
https://cfb.ca.gov/
Licenses funeral agencies and publishes a consumer guide.

COlIaBIia Care: HOSPICE ........ccvieeeiie ettt ettt e e e et e e et e e ebee e taeeeabeseessaesabeeeabaeeaasaeensesessaeaabasaassaseaseeessaesnsesesseesasaesnsaeesnsesessens (707) 258-9080
http://collabriacare.org/
Specialized care that addresses the unique needs of individuals and their families when facing the end of life.

Collabria Care: PalliIatiVve Care.............ooocuiiiiiiiiiee ettt e ettt e e e ettt e e ettt e e e e s baeeeeaabseeeeaasaeeeeassasaeasssasesassaseeassasasassaseeassaeeeasseeesanrens (707) 258-9080
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http://collabriacare.org/
An interdisciplinary caregiving approach aimed at optimizing quality of life and providing relief from the symptoms and stress of progressive or
advanced illness.

HONOFING ChoiC@S NAPQA VAIIEY .......ooiiiiiiieeiee ettt e ettt e e sttt e e s tt e e e st teeeesasteeeesassaeaeessaeeeeassaeeesssteeesnnseeeesnnneneenn (707) 738-7958
http://www.hcnv.org/

Coalition of organizations committed to promoting Advance Care Planning (ACP) to ensure informed healthcare decision-making at all stages of
life, and particularly the end of life.

HOSPICe FOUNAAtioON Of AMEBIICA. ......ccciiiiiiiiiee et e e e e et et e e st te e e e s e tae e e s s taeeeasteeeeanssaeeeassaeeesssaeeesssseeeennsseeesnnsseeann (800) 854-3402
http://www.hospicefoundation.org/
End-of-life information.

FINANCIAL & UTILITY ASSISTANCE

AT & T ACCESS. . ceuuueriennneereennneerernsseeseeasseeresnssessesnsssssesssssseenssssesesnssssssensssseseenssssseensssssesnssssssenssssseensssssesnsssssesnsssssesnsssssesnssssnennsssnnes (855) 220-5211
https://www.att.com/shop/internet/access/#!/

Provides wireline Home Internet to limited income households who participate in the Supplemental Nutrition Assistance Program or receive
Supplemental Security Income benefits in California.

(071 1Y ¢ o 11T 1) =1 T V-SRI (866) 272-0357
https://www.californialifeline.com/en
The California LifeLine Program is a state program that provides discounted home phone and cell phone services to eligible households.

California’s LOw COSt AUEO INSUFANCE PrOZIaM ..........ccuiiiiiiiiiiieiiie et e et e ettt e steeeteeesabee e aaeesaseeeabaeesasaessaeesseesasasessseesasaessaeesnsesesses (866) 602-8861
https://www.mylowcostauto.com/get-started/program-overview
A state-sponsored program that makes auto insurance affordable, helping you drive responsibly and legally.

California Phones: California Telephone AcCess PrOSram.........cciceeeiiiieeeieiiiemeieiiieneesiennssesiesnssessesnssessesnssessennsssssesnssssssnnssssssnnsnes (800) 330-5100
https://californiaphones.org/
Provides free specialized phones and accessories for your mobile phone to all qualified Californians.

FranChiS@ TAX BOAIM ..............ooiiiiiiiiii ettt ettt e e ettt e e ettt e e e teae e e e teeea e e aseeeaassasaa e ssaseeastasaeassesseasseseaessaesesassessesassseeesssseeenansrnnans (800) 852-5711
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http://www.ftb.ca.gov/

INtErNal REVENUE SEIVICES (IRS) ......coiiiiiiii ittt ettt e ettt e ettt e e e et e e e e et teee e e sbeee e e staeeeastseeesstsseesssaaeeassaesesssaeeesnsseeeennsaneesnnsrneenn (800) 829-1040
http://www.irs.gov/

I} =1 11 - USRS (800) 234-9473
https://www.lifelinesupport.org/
A federal program that lowers the monthly cost of phone and internet.

Low Income Energy Assistance Program (LIHEAP).............ooociiiiiieiiie ettt cite et teeetee e st e e steeetaeesabeeeaseasaseeansaeesnseesnsesensseessaeesssenns (866) 674-6327
https://www.benefits.gov/benefit/623

Assists eligible low-income households with their heating and cooling energy costs, bill payment assistance, energy crisis assistance,
weatherization and energy-related home repairs.

INOFth COASt ENEIZY SEIVICES ........eviiiiiiiieeeeieeee ettt e e ettt e e ettt e e e ettt e e e eteeee e e staeeaassaseaanssaeee e stasaeasseseesssaaeeassaeessssaneesssseseensseeesansrneans (800) 233-4480
http://www.northcoastenergyservices.com/index.html/

Provides energy conservation, consumer education & advocacy, home improvement, utility assistance, job training, and other services to people
in need.

PG & E: California Alternative Rates for ENergy (CARE) ......cccceuuiiiieiuiiretincereeencereeenseeseensseeseenssassennsssssensssssssnssssssennsssssenssssssennnns (866) 743-2273
https://www.pge.com/en US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page
Provides discount on gas/electric bills for qualified low-income households.

PG & E: Family Electric Rate AsSiStancCe (FERA) .....ccuuciiieiuieiieiuiiieeiecereeeneeeeeennsaeseensssssesnsssssennssassenssssssensssssssnssssssennsssssennsssssennnns (877) 660-6789
https://www.pge.com/en _US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/care/care.page
Provides discount on gas/electric bills for qualified low-income households.

PG & E: IMEAICAI BASEIINE ........oocoeveiiieiieec ettt ettt eee et e et e e e e etbe e e e e tbae e e s aaae e e s abaasesastaesessbaeeesasssesesassaesesasasesesastseeesansrneens (800) 743-5000
https://www.pge.com/medicalbaseline/
Financial assistance for those with medical conditions.

Puertas Abiertas CommUNIty RESOUICE CENEEN ..............cccvieiiiiiiiieeciee et eteeeette et e e e bt e e e beeebee e taeesbeeessseesaseeebasesaseeanseeeasseessaeensseeans (707) 224-1786
https://www.puertasabiertasnapa.org/
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Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.

=T T oL oY ] 1 - T V- USRS (707) 299-1890
https://www.countyofnapa.org/2475/Season-of-Sharing

Provides temporary financial assistance to individuals and families in crisis to pay for housing and emergency needs (rental/mortgage, utilities,
medical/dental, auto) that cannot be met through other resources.

Up Valley Family Centers: SENIOT SEIVICES ..........c.uuiiiiiiiiiiiiiiieeeciteeeecitee s s etteeessteeeesstaeeessateeeesasteeeesassaeesaassaeeesassaeeesnssseessnssseeessnsseeen (707) 965-5010
http://upvalleyfamilycenters.org/economic-stability/
Provides income tax assistance, adult education (Plaza Comunitaria), financial education and more.

TelePhoNe ACCESS PrOSIaM ..........cciiiiiiiiiiiiiieecetieeeesite e e e ettt e s ettt e e ssatteeeesabaeeesaaseeeeeaaseeeesasseeeesaaseeeeeanseeeeesnsteeesaseseesssaesessnsensessnssenensns (800) 806-1191
http://californiaphone.org/
End-of-life information.

FOOD & MEALS

CANV: FOOd Bank/FOOO PAntry NEEWOIK ............coooviiiiiiiiieetiieteectee et ete ettt e eteeeteeeeseeteeeteesteesaeseseesnseenseessesesesesesesesenseenteestessaeesaresnns (707) 253-6128
http://canv.org/

Allows low-income residents of Napa County to receive an allotment of food from one of 7 locations every 30 days. Allotments are based on
household size but will consist of meat, dairy, produce and dry and canned food items.

CANV: IMRAIS ON WHEEIS .........ovveieeireieeeiteee ettt et e ettt e e ete e e e e bbe e e e s abaeeeeeabbeeeeabaeeeeabbaeeeessaesesansbeeeeesbasesansbeeesenssseesensreeesenntees (707) 253-6100
http://canv.org/
A program that delivers meals to individuals at home who are unable to purchase or prepare their own meals.

CANV: SENIOF BrOWN BB PrOSIaM ..........ooiiiiiiiieiciie ettt e eteeeetteeete e et e e ebeeestaeesabeeebaeesabaeesaeessaesabasaasbaeeasasessaesnseseasseesasaeesaeesaseseseees (707) 253-6128
http://canv.org/

Enables seniors age 60 or older to remain independent as long as possible by giving them a “Brown Bag” with approximately 10 to 14 food items
twice a month.

FEEAING ILFOIrWAIM ........oooiieiiii ettt e e ettt e e ettt e e e tteee e e teaeaeeataeaaassasea e ssaeeaassasaeanssesae s sseseasssaesesassessessssesesanssesesannranans (707) 927-3213
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https://fifnv.org/home/about
Works to reduce waste and alleviate hunger in Napa County through collaborative efforts. We rescue excess fresh food from donors and deliver
it to organizations fighting hunger in our community.

Molly's Angels: FOOO ReAiSTIIULION..............uiiiiiiiii et e e st e e e st e e e e sabe e e e sstaeeesassaeeesasseeeesnnseeeesannreeenn (707) 224-8885
http://www.mollysangels.com/
Volunteers pick up unused goods from Panera and Pizza Hut weekly, and deliver them to low income senior housing and the Napa Senior Center.

Napa County Health and Human Services Agency: Self Sufficiency Services: CalFresh.............cc.cccooeiiiiiiiiiiiiiciecee e (707) 253-4511
https://www.countyofnapa.org/361/Self-Sufficiency-Services
Provides eligibility determinations for food supplement program for low income county residents.

SaIVAtioN ArMY: NQPA COIPS .. ..oeiiiiiiiiei ittt cctee e ettt e e et e e e s ettt e e seteeeesasbaeeeaasseeeesasseeeeaassaeeeaassaeesasseeesaasseeeeassseeeeasnseeesansseeessnssenesnnnsens (707) 226-8150
https://napa.salvationarmy.org/
Coordinates the Neighborhood Table program, which serves a free hot lunch on weekdays, 11:30 am -12:30 pm.

HEALTH CARE

Adventist Health St. Helena: HOSPILAl ..............oooiiiiiii ettt e et e e e e e te e e e e ate e e e e e abeeeeseabeeeeesabeeeeesntaeeeennraeeeanrens (707) 963-3611
https://www.adventisthealth.org/st-helena/

Kaiser Permanente Napa IMediCal OffiCeS ..........coccuiiiiiiiiiieccee ettt e et e e st e e s te e e bae e sbee e taeesaseaenbaeesabeesaseeessseesnseeesnsanans (707) 258-2500
http://healthy.kaiserpermanente.org/northern-california

Kaiser Permanente Vallejo MEdICal CENTEN................c.vieiiiiieiie ettt e e e et e e et e e s bee e baeesbeeessaeesaseeenbaeesabeesnseeeasseesseeesnsaeans (707) 651-1000
http://healthy.kaiserpermanente.org/northern-california

IMEdi-Cal DENTAI PrOZIaM..........c..oiiiiiiiiieeciee ettt et e et e e e bt e e e tte e s bee e baeesabeesbaeeasseeeabasessbeeaasesansasesasesesseessseesnsasesasesanseeeanseesseeennsanans (800) 322-6384
https://dental.dhcs.ca.gov/

Covers a variety of dental services for Medi-Cal beneficiaries, such as: diagnostic and preventative dental hygiene, tooth extractions, fillings, root
canal treatments, periodontal maintenance.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: Public Health ............................... (707) 253-3818
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https://www.countyofnapa.org/201/Public-Health-Nursing
Provides individualized intervention to CSOA clients who are medically fragile and most at risk of poor health outcomes.

Napa County Health and Human Services Agency: Public Health ..................ooooiiiiii e e (707) 253-4270
https://www.countyofnapa.org/243/Public-Health

The Public Health division serves the people of Napa County by protecting health, working to prevent disease, premature death and disability,
promoting healthy lifestyles, supporting families in the work of raising whole and healthy children and responding to disasters, outbreaks and
epidemics.

NAPA/SOIAN0 DENTAI SOCIELY ........eocviiiiiiiie ettt e e e b e e b e e be e beesteestbesabesabeebe e beeabaesbseeabeeabeenbeesbeesssestsesasesabesnteeseeses (707) 428-3894
https://napasolanodentalsociety.org/
A professional association of dentists that is committed to the enhancement of the oral health education and dental welfare of the public.

OLE HEalth: CaliSEOZA ........eoiiiiiiiiiiiiee ettt e e et e e ettt e e e bt e e e e abaeeeeaasaeee e asaeee e asaaeeesssaeeeansseeeeasssaeeeasssaeeeannseeeessseeesennsens (707) 709-2308
https://www.olehealth.org/
Offers team-based care that includes preventive health services, urgent care as well as management of chronic illnesses.

OLE HEaltR: DENTAI SEIVICES .......oooeiiieeeiieeeeeteee et e ettt e e e et e e e e st te e e e abaee e e ataeeeeaasseee e asaeaeeanssaeeeansaasesanssaseeanssasesanssaeeeansseeeeansenesanrens (707) 258-6128
https://www.olehealth.org/our-services/dental /
An expert team of dental providers committed to providing high quality and affordable dental care to patients.

L0 I =T 111 o =T o Y- T PSP (707) 254-1770
https://www.olehealth.org/
Offers team-based care that includes preventive health services, urgent care as well as management of chronic illnesses.

OLE HEalth: St. HEIENA ...ttt sttt sa e st et b e e be e s ae e s et e e st e e beesbeesaeesatesabeembe e beebeesaeesatesnteenbeesseesseesasesnns (707) 963-0931
https://www.olehealth.org/
Offers team-based care that includes preventive health services, urgent care as well as management of chronic illnesses.

Y L TR 4 (o - =TRSO (707) 492-3198
http://napavalleysharethecare.com

Manages a Stop Falls program, which includes home safety assessments, grab bar installation and home modification recommendations, and
provides other services including: dental care funding, friendly visitors, rides, home and well-being assessments, care/crisis management,
assistance with paperwork, and a free medical equipment and home health supplies recycling and exchange program.
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St. Joseph Health: Queen of the Valley Medical Center: HOSPital ..............cocoiiiiiiii it (707) 252-4411
https://www.thequeen.org/

VA Northern California Health Care System (VANGCHCS) ...........oooiii ittt ee e s te e et e e s e e ebaeesateesseeessteesnsaeesnseesnses (800) 382-8387
https://www.northerncalifornia.va.gov/
Healthcare delivery system for veterans.

HEALTH INSURANCE

Community Health Initiative (CHI) NQPA COURNLY ............oiiiiiiiii ettt e et e e e tae e e e e tte e e e eataeeeseabeeeeentaeeeantaeeeasseeeeannsesesenrens (707) 227-0830
http://www.napachi.org/

Specially trained, bilingual/bicultural staff help families in Napa County who need information and assistance in enrolling in affordable health
insurance plans, including Medi-Cal, Medicare and Covered California.

Lol 1V 7T e 0] [ o] o o 1T RPNt (800) 300-1506
https://www.coveredca.com/
A free service that connects Californians with brand-name health insurance under the Patient Protection and Affordable Care Act.

1Y =T [T or- TSRO (800) 633-4227
https://www.medicare.gov/
Federal health care program for seniors and certain disabled persons.

Medicare Health Insurance Counseling and Advocacy Program (HICAP) ............coiiiiiiiiiie ettt tee e re e s tee e save e s raeesareens (800) 434-0222
http://senioradvocacyservices.org/hicap/

Provides seniors and disabled individuals with objective information about Medicare and other insurance issues so they can make informed
decisions about their health care coverage. HICAP does not endorse, recommend, or sell health insurance plans. HICAP counseling is a free
service funded by the California Department of Aging.

Napa County Health and Human Services Agency: Self Sufficiency Services: Medi-Cal..................cccoveiiiiiiiicciiie e (707) 253-4511
https://www.countyofnapa.org/361/Self-Sufficiency-Services

Provides eligibility determinations for medically needy county residents; benefits are administered through the Partnership Health Plan of
California for physical health and by HHSA for mental health coverage.
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Partnership HealthPlan of CalifOrNia...............ooo it e e e e et e e e sttt e e e s ataeeesastaeeeesateeesnsaeeesnnnrneann (800) 863-4155
http://www.partnershiphp.org/Pages/PHC.aspx

Partnership HealthPlan of California (PHC) is a non-profit community based health care organization that contracts with the State to administer
Medi-Cal benefits through local care providers to ensure Medi-Cal recipients have access to high-quality comprehensive cost-effective health
care.

SOCial SECUNItY AdMINISEIAtiON..........ooiiiiiiii e e e st e e e s eabe e e e s e bee e e esabeeeesasbeeeeesabeeesesnbeeessssseeessnsseeessnnsens (800) 772-1213
https://www.ssa.gov/
A government agency that administers social programs covering old age, disability, retirement and survivors' benefits.

State of California Unemployment Development Department ...............coooiiiiiiiiiiiii ittt e rree e s s sree e s s saaae e s s abeee e e sares (866) 333-4606
https://www.edd.ca.gov/

Services include: assisting employers with labor needs, helping job seekers obtain employment, administering workforce programs for adults,
dislocated workers, and youth, assisting disadvantaged recipients in becoming self-sufficient, helping unemployed and disabled workers through
the administration of the Ul and SDI programs, supporting state activities and benefit programs by collecting and administering employment-
related taxes.

HOME CARE & IN-HOME SERVICES

Adventist Health St. Helena: HOME Car@ SEIVICES .............ooooveuiiiiiiiieieeeeieee e ceteeeeeeteeeeeeteeeeeetaeeeeebeeeeeebaeeeeestaeeeenntaeesestseeeeesteeeeennrees (707) 967-5770
http://www.adventisthealth.org/homecare/pages/locations/lake-napa.aspx
Home care for patients who have suffered serious illness or are coping with chronic medical conditions.

Choice in Aging: Multipurpose Senior Services Program (IMISSP) ............c.oooiiiiiiiiiiie ettt s e s tee e etae e s re e e saae e sbeesbaeesbeeensneas (707) 708-0571
https://choiceinaging.org/multipurpose-senior-services-program-mssp/
Care management program, for Medi-Cal eligible recipients, that helps keep frail seniors safely at home and out of skilled nursing facilities.

Napa County Health and Human Services Agency: CSOA: In-Home Supportive Services (IHSS) .........cc.ccooveeiieeciieeiie e, (707) 253-6272
https://www.countyofnapa.org/187/In-Home-Supportive-Services

Assists eligible low income aged, blind, and disabled persons, who are at risk for out-of-home placement, to remain safely at home by
authorizing payment for care provider services. IHSS care providers may provide personal care services such as: bathing and grooming, dressing,
and toileting, as well as domestic services such as: house cleaning, meal preparation/cleanup, shopping, and laundry.
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St. Joseph Health: St. JOSEP HOME €Al .........ocoviiiiii ettt ettt e et e e et e e e be e e taeesbee e bteesabeeenbaeesabeeebeeeasseesataeesareeenses (707) 206-9124
https://www.stjosephhomecare.org/our-services/
Skilled clinical staff will provide personalized care in the patient’s home environment.

Queen of the Valley Medical Center: Community Outreach Department: CARE NetwWorkK............cccccoeeiiiivienecie e (707) 251-2000
https://www.thequeen.org/for-community/care-network/

Helps low-income, uninsured or underinsured clients who have chronic medical conditions and who would benefit from services such as case
management, advocacy, resource & referral and education.

X [0 e ot V=Y o ol YU (888) 619-6913
Alzheimer’'s ASSOCIAtION 24/7 HEIPIINE ............oovievieerieeeeeee ettt ettt e bt e eteeeteeeaeeeteerbeebeesteeaseseaeseaesenseeseenteesteesaeesneeenns (800) 272-3900
California Aging & AdUlt INfOrmation LINE ............c.uoiiiiiiii e e e e e st e e e et e e e e e tte e e s e abeeeeestaeeeastaeeeasseeeeannseneeennsens (800) 510-2020
Domestic Violence & Sexual Abuse 24 HOUIS HOTIINE ............oooouiiiiiiiii ettt et e e e te e e e e sata e e e e aar e e e e asre e e e nnaeeaan (800) 799-7233
IMENTAl HEAITN CriSis HOTIINE ..........oooiiiiiiieiieec ettt eett e ettt e e et e e e e aaa e e e e ataeeeeataeee s staeeesassaesesassaesesasasesesastresesannreeens (707) 253-4711
L0y I 0 I o 1 (877) 360-5428
SUICTAE Prevention HOUIING ...........coooveiiiiiiiii ettt ettt e e e e e et e e e eette e e e eeata e e e eeabaeeeeeabaeeeeestaeeeeastaeeeenstaeeseastaeeeensteeeeennrees (800) 273-8255
TRE TFANS LIFEIINE ..ot e et e e e eta e e e e e ba e e e eetaeeeeetaaeeeebbeeeeeataeeeeanbaaeeesssaeeesbsseeesntseeeesteneeesatsaeeesnns (877) 565-8860
VEterans CriSiS LINE (PreSS 1) ......ooocuiiiiiiiiiie ettt ettt e et e vt e e e eteeeeteeestbeeebeeesabeesabeeebaeesabasesseesasaesasaeeasseesasasesseesasesensseeanseesnsaeesnsessnses (800) 273-8255

HOUSING & HOMELESS SERVICES

Y e oo LIy T oV - SR (707) 271-7818
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http://www.abodeservices.org/napa-county
Operates an emergency shelter and provides outreach, housing support, and rental assistance. They also create and manage affordable housing.

California Department of Housing and Community DevelopmeNnt .................ooiiiiiiii it e e e e (800) 952-8356
http://www.hcd.ca.gov/
Provides housing and community development assistance and attempts to ensure everyone has access to “fair and equal” housing.

California Department of Housing and Community Development: Manufactured and Mobile Homes .............ccccccoeeieiiiiiienennen. (800) 952-8356
https://www.hcd.ca.gov/manufactured-mobile-home/mobile-home-ombudsman/index.shtml
Provides manufactured and mobile home assistance.

California Housing FINANCe AZENCY (CAlHFA) .....cceeuuiiiieeeiiiieeeieerienneeertenneeettenssessrenssessssnssesssansssssssnssessssnsssssssnssessssnssssssnnssssssannnes (800) 922-5432
https://www.calhfa.ca.gov/index.htm

Supports the needs of renters and homebuyers by providing financing and programs so more low to moderate income Californians have a place
to call home.

Department of Housing and Urban Development (HUD) .....ccc..iiieeeiiiiiiccirieieceseeeneeseeassseseeassassesnsssssenssssssenasssssennsssssennsssssennnns (415) 489-6400
https://www.hud.gov

Federal agency responsible for national policy and programs that address America's housing needs, that improve and develop the Nation's
communities, and enforce fair housing laws.

Fair HOUSING NQP@ VAIIRY .......oooieeeeiieeeee ettt e e ettt e e e e tt e e e e e ateee e e ssae e e e asaeae e staeaeastesee s ssaaeesssassesassaseessssesesnsseeesansrenenn (707) 224-9720
http://napafairhousing.org/

Provides extensive educational activities, which include both general and in-depth presentations on fair housing, and enforcement activities,
which includes intake of discrimination complaints, testing, investigation, mediation, conciliation, and referrals for litigation and/or
administrative enforcement.

Fair Housing Advocates of Northern CalifOrnia..............cccooooiiiiiiii et rte e st e et e e s te e e bae e sabeesbeeesnaeesabaeesnseeans (415) 457-5025
http://fairhousingnorcal.org/

Fair housing services and mortgage foreclosure prevention.

HaBItat fOr HUM@NILY .....c..ooiiiiiiiicec ettt et e ettt e et e e e ta e e s abee e bae e tbeeeabaeeaabeeeabee e saeesabesersseesaseeanbasesasasansesennseessseesnsenans (707) 422-1948
http://www.solanonapahabitat.org/

Affordable housing construction.
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Housing AUthority 0f the City OFf NQPa ..........ocoiiiiii e et e et e e et e e et e e e taeeeabee e tseesabeeebeeesabeesseeeasseesseeensseenns (707) 257-9543
http://www.cityofnapa.org/176/Housing-Division

Administers various Federal, State and local programs to assist the community by providing affordable housing and supportive services at all
levels of affordability.

Napa Valley CoOmMMUNILY HOUSING ..........ooiiiiiiiiiiiiiiie ettt e ettt e st e e st et e s s te e e e sasteeeessteeeessseeeeassaeeessseeeessseeeesnnseeeesnnsseeenn (707) 253-6140
http://www.nvch.org/

Plans and builds new housing, purchases existing run-down properties and rehabilitates them, and manages affordable rental units for Napa
County's low- and moderate-income residents.

SOULN NGPA SREILET ...ttt e et e st e e e be e e s ttee e tee e bseesasaeeasseesasaeanseaesasasansesasssaeansaeesnseeaseeesseesnseeesaseeanses (707) 271-7818
https://www.countyofnapa.org/272/Homeless-Services
A shelter for individuals 18 years and older.

VA Housing & Urban Development: VA Supportive Housing (HUD-VASH)..............coiii ittt et e e e evae e e e nane e (877) 424-3838
https://www.va.gov/homeless/hud-vash.asp

A collaborative program between HUD and VA combines HUD housing vouchers with VA supportive services to help Veterans who are homeless
and their families find and sustain permanent housing.

HOUSING LISTS

e Affordable and Subsidized Housing List Napa County www.cityofnapa.org/DocumentCenter/View/5618

e Community Care Facilities https://www.ccld.dss.ca.gov/carefacilitysearch/

e Residential Care Facilities Up Valley http://napaombudsman.org/residential-care-facilities-up-valley/

e Residential Care Facilities Napa http://napaombudsman.org/residential-care-facilities-napa/

e Residential Care Facilities American Canyon http://napaombudsman.org/residential-care-facilities-american-canyon/

e Skilled Nursing Facilities Napa http://napaombudsman.org/skilled-nursing-facilities-napa/

INFORMATION & ASSISTANCE
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Bay Area 211 (UNIt@d WY BAy AF@@) .......ccccviiiiiiiiiieiiiieeeeeitieeeeettteeeetteeesssteeeaessaeeaastaeeeastaeesastssessasssssesssaeseaasssesesnssseseansssneesnssneann (415) 808-4300
http://www.211bayarea.org/
A comprehensive information and referral service for San Francisco, San Mateo, Napa, Marin, Santa Clara, and Solano counties.

=TT = 3 =1 PP (866) 487-2365
https://benefits.gov
Online resource to help find federal benefits

=TT 1IN 0 - U (707) 652-9966
https://borntoage.com/
Publishes senior advocacy, care and resource directories for Alameda, Contra Costa, Napa, Solano, Sonoma & Marin counties.

Collabria Care: Senior INformation and ASSISTANCE..............cccuiiiiiiiiii e e s e e e st e e e s abe e e e s sbeeeesateeeessbeeeesnnsens (707) 253-4248
https://collabriacare.org/information-and-assistance/
The main access point for services and supports necessary for seniors age 60 and above, so they can maintain their long-term independence.

Collabria Care: UP VallEY VIIIABE ............ooiiiiiie ettt et e e ettt e e et e e e ettt e e e e abae e e e e asaaeeeaasaaaeeanssaaeeaassasesastaeeeasseeeeansenesanrens (707) 815-0217
https://collabriacare.org/uvv/

A membership-based organization providing easy access to in-home services and activities, so older adults can remain safely in their homes and
their communities.

Consumer Affairs Cemetery and FUNEGIAl BUFAU................coccuiiiieiiiiiieeiiiee e ectee e ettt e e e tae e e e e ttee e e etteeeseabaeesessaeeeasbaeeeansseeeeanteeesenrens (916) 574-7870
https://www.cfb.ca.gov
Licenses funeral agencies and publishes consumer guides

Disability SErvice and LEGal CENTEY ...........c.c.eeiuiieiiee ettt e e tee e et e e e te e e s tae e s baeestbeesabee e baeesabasesseesasaeanbasesasessnseeeasseessasesnsenns (707) 258-0270
www.Mydslc.org
Services for persons with disabilities

Employment Services and Legal CENTEI (EDD) ...........c.oooiiieiiiieiiieeciee ettt eteeeette e veesbeeesbeeebaeestaeesbaseesseesaseesbesesasesssesessseessesesssanans (866) 333-4606
https://www.edd.ca.gov/
Benefits enrollment

FranCRiSe TAX BOAIM ..........cocouviiiiiiiiiiiiiieeecciiee e ettt e eetee e e eette e e e et baeeeeeabaaeeeebtaeee e ssaesesasaaesesastaesesstaesessssesesastassesassassesnsasesesastresesannrnnens (800) 852-3571
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https://www.ftb.ca.gov/
State tax agency

INterNal REVENUE SEIVICE (IRS).......ooii ittt e et e e e et e e e e eateee e e abaee e e ataeeeaastaeeeastaseesnsaaeesssaeeesssaeeesssseseenssneesnnsrneenn (800) 829-1040
https://www.irs.gov/
Federal income and business taxes agency

Hearing Loss AssOCiation Of AMEriCa (HLAA) ..........oooiii o cee ettt ettt e et e et e e s te e e s ateeestee e saeeanseeesseesaseesnsaeesnseesnsesennseesnsenesssenans (301) 657-2249
https://www.hearinglossca.org
Hearing loss information and assistance

Napa County Comprehensive Services for older AQUILS .............c..ooiiiiii i e e e e e e saa e e e s sabaeeesssaeeean (707) 253-3818
https://www.countyofnapa.org/243
Services for older, blind, and disabled adults

Napa County PUBLIC HEAILN .............oo et e et e e e et e e e e tte e e e e ataee e e staeee e ssaeee e ssaeeeeassaseesssaeeeensseeesansrneens (707) 253-4270
https://www.countyofnapa.org/CSOA
Responds to the community’s public health needs

NatioNal STrOKE ASSOCIALION...........oiiiiiiiii ettt e et e e et e e e e ate e e e e ttae e e e asaeea e ataeeeasteseesssaeeeassassesssaseesssseeesssseeesansrneenn (800) 787-6537
https://www.stroke.org
Stroke education and programs

Puertas Abiertas CommuUNIty RESOUICE CENTEY ..............oiiieiiiiieieiiieeeectieeee ettt e e e ettt e e e teeeeesateeeeaasseseesassaseesassassesasssssesasssesssassseeesanssneens (707) 224-1786
https://www.puertasabiertasnapa.org/

Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.

POISON CONLIOL .......ooeiiiiiiiiiieieie ettt ettt eet et e eeetae e e e etae e e e e tteeeeebaaeeeebbaeeeessaaee e sbaeee s ssaeee e sbaeeeessaeeessssaeesassaesesassaseesasasesesastseeesansreeens (800) 222-1222
http://www.calpoison.org/
Poison expertise and treatment advice

RedWOOd Caregiver RESOUICE CENTEN ...........ccccuiieiieeciee ettt e ettt eeteestee e steeesteeeetaeestaeesbaseasteesasaeasasesasesesseesaseesnbesesasessnsesensseessesenssenns (800) 834-1636
http://www.redwoodcrc.org/
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http://www.calpoison.org/
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Part of a statewide system of eleven nonprofit Caregiver Resource Centers (CRCs) offering support and assistance to caregivers of adults with
brain impairments through education, research, services and advocacy.

SAGE......... oottt eet e et eeeeteeeeetee e ettt eateeaateteateeaateeeaateeateteatteeabee ettt eateseaateeateeeateeeaateeeatteeateeeateeeabeeeateeeatbeeeateeeanreeenres (877) 360-5428
http://upvalleyfamilycenters.org/seniors/
Resources for lesbian, gay, bisexual, and transgender (LGBTW) older adults.

e ol Y=Y ol VT 1 AV 0 ] i =TSP (800) 772-1213
http://ssa.gov
Federal Social Security Office

Up Valley Family Centers: SENIOT SEIVICES ..........c.uuiiiiiiiiiieiiiieeeciteeescit e e e sttt eeeseteeeessataeeessstaeeeaasteeeesssseeesassaeeesassaeeesssssessssssseeessnssenen (707) 965-5010
http://upvalleyfamilycenters.org/seniors/
Provides resource, referral, case management and advocacy services specifically for seniors living UpValley.

LEGAL SERVICES

BAY Ar@a LEGAl A@.........ooeeeeeeeeeeeee ettt e ettt e e ettt e e e s ettee e e et teee e e ttaeee et aeeeaateeeeaaateeeeeantaaeeaataeeeaanbaeeeaanateeeeantreeeeanreeann (707) 259-0579
https://baylegal.org
Provides low-income clients with free civil legal assistance, including legal advice and counsel, effective referrals, and legal representation.

Legal Services of NOrthern CalifOrnia ..............c.ooooiiiiiii it e et e e st e e e taeesbeeestbeesaseeebaeesabeesaseeeasseesseeensseens (707) 643-0054
https://Isnc.net
Provides low-income clients with free civil legal assistance, including legal advice and counsel, effective referrals, and legal representation.

LONG TEIM CAI@........ooceiiieiieeciee ettt e etee ettt e s te e e beeestteesabeeeetseesasaeeasseeaasaeassasasnsasansaeassseesnsasaasseeaasaeansasesnsesersseesaseeansasesnsessnsesenseessesenssenns (202) 401-4634
http://longtermcare.acl.gov
Information about long term care.

Disability RiGNtS CalifOrNIa..............ooooiiiiii ettt e ettt e e ettt e e e e tbe e e e e ateeeeeaataeeeeaasaeae s ssasaeassassasassaseasasssesessssesesanssneans (916) 504-5800
http://www.disabilityrightsca.org/
Advocates, educates, investigates, and litigates to advance the rights, dignity, equal opportunities, and choices for all people with disabilities.

27| Page Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide
650 Imperial Way, Suite 10,1 Napa, CA 94559



http://www.countyofnapa.org/csoa
http://upvalleyfamilycenters.org/seniors/
http://ssa.gov/
http://upvalleyfamilycenters.org/seniors/
https://baylegal.org/
https://lsnc.net/
http://longtermcare.acl.gov/
http://www.disabilityrightsca.org/

Disability Services aNd LEZal CENTEY .............uviiiiieie ettt e e ettt e e et e e e e et be e e e e ataeeeestaeeeasteseesssaeeesssaesesassaeeesssseeesssaneesannrneann (707) 258-0270
http://mydslc.org/
Serves people with disabilities providing information, advice and assistance on a wide range of disability-related matters.

Napa County District AttOrNEY'S OFfiCe ..........oiiiiiiiii e e ettt e e sttt e e e s abee e e s s taeeesaasaeeesassteeesansseeesansrenenn (707) 253-4211
http://www.countyofnapa.org/2086/District-Attorney

Investigates alleged crimes in cooperation with law enforcement, and files criminal charges or brings evidence before the Grand Jury. The
division includes Administration, Consumer / Environmental Protection, Criminal Division, Investigations Unit and Victim-Witness Services.

T IV T e Y=L o T 0o ¥ o PSR (707) 299-1100
http://www.napa.courts.ca.gov/
Responsible for processing all criminal cases and all civil cases including family law, probate, juvenile, and general civil matters.

Puertas Abiertas CommuNity RESOUICE CONTET ...........c.uiiiiiiiiie e ccitee et ee e e te e e e s te e e e s s taeeesaateeeesstseeesssaeeesassaeeesassseeesnnseeeesnnssenenn (707) 224-1786
https://www.puertasabiertasnapa.org/

Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.

LONG TERM CARE

LONG Term €are@ OMDBDUASIMAN .............oociiiiiie ettt et e st e e et ae e s te e e bae e teeesabaeeasbeesabee e saeesasesersseesaseeansasesnsessnseeeasseessaeenssenns (707) 255-4236
http://napaombudsman.org/

Provides care facility compliant resolution and advocacy as well as maintaining lists of local Residential Care facilities for the elderly (RCFE’s), and
Skilled Nursing facilities.

State of California Community Care Licensing (CCL): Adult & Senior Care Regional Office ..........c...ccoceeviiiiiiiieccie e, (707) 588-5026
https://www.ccld.dss.ca.gov/carefacilitysearch/

Licensing agency for Adult Residential and Day Care, Elderly Assisted Living & Home Care Organizations. Search here to find a facility or file a
complaint.

State of California Department of PUBIIC HEAlth ... e et e e e et e e e et e e e e atae e e eares (916) 558-1784
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/PatientsResidentsFamily.aspx
Licensing agency for Skilled Nursing Facilities. Search here to find a Skilled Nursing Facility or file a complaint.
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MEDICAL EQUIPMENT & ACCESS

All Medical SUPPlY & EQUIPMENT ....oiiueiiiiiiiiiiiiiiiiiiieiiitiaeeeiesusestesssestesmssestesssssstesssssstesssssssesssssstessssssssssssssssssssssssnsssssssnssssses (866) 514-9967
http://www.allmedical-supplies.com/
Sells, rents, services and repairs medical equipment and accepts Medi-Cal.

Canine Companions for INAE@PENAENCE.......ccccciiiiiiiiiiiiiiiiiieiiseiisesetisssesttsssesttsssssstesssssstesssssstesssssssesssssstessssssssssssssssnnssss (800) 572-2275
https://www.cci.org/

A non-profit organization that enhances the lives of people with disabilities by providing highly trained assistance dogs and ongoing support to
ensure quality partnerships.

California Phones: California Telephone ACCeSS PrOSram ................coooiiiiiiiiiiiiiieiiieeeeciee e eettee e e etae e e s e eateeeeestaeesasnteeeeeaseeesensesesensens (800) 330-5100
http://www.californiaphones.org/
Provides free specialized phones and accessories for your mobile phone to all qualified Californians.

(000 T 4 4 Y=ot 0V U=T 4 T or- JS RPNt (800) 949-2434
https://www.connectamerica.com/
Largest independent provider of medical alert systems.

Deaf and Disabled Telecommunications Program (DDTP) ...........cooiiiiiiieiiie e ceeeteeeste e st eerteeesbeeertaeesateeebaeesabeessaeessseesseeesssenns (800) 806-1191
https://ddtp.cpuc.ca.gov/
Provides telephone communications access for all deaf and disabled Californians.

GUIdE DOZS FOr the BIINd ........ciiiiiiiiiieiciiiiiiieiirceessrcreernensesessseseesnnsssssssessneesnnnssssssssssesennnsssssssssseeesnnassssssssssnsssnnnssssssssenassnnnns (800) 295-4050
https://www.guidedogs.com/

Prepares highly qualified guide dogs to serve and empower individuals who are blind or have low vision from throughout the United States and
Canada. All services are provided free of charge.

Lifeline IMeICal AIQrm SEIVICE. .............uiiiieiiee ettt e e ettt e e e ettt e e e e tbee e e e aaaeaeestaeaeaasteseesssasaaassassesassassassssesasnsseeesansrneann (707) 778-7883
https://www.adventisthealth.org/st-helena/services/lifeline-medical-alarm-service-from-st-helena-ho/
Medical alert system consisting of an alert device that can be carried with you or worn as a necklace or wristband.
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Medicare & Medicaid: Everything Medicare Covers around the HOUSE ........cccuuiirieeiiiiieeniiirineccsreeeecsrenensesrenessssenessssenessssenanes (888) 323-4128
https://www.theseniorlist.com/research/medicare-benefits-home-improvements/
A comprehensive guide to home modifications, equipment, qualifying benefits and how to prove medical necessity.

] S T T - T PSPPSR (707) 492-3198
http://napavalleysharethecare.com

Provides information and referral as well as dental care funding, friendly visitors, rides, home and well-being assessments, care/crisis
management, assistance with paperwork, and fall prevention resources. They also manage a free medical equipment and home health supplies
recycling and exchange program.

MENTAL HEALTH & SUBSTANCE ABUSE

Aldea Children & FAmMIly SEIVICES .........c. oot e e et e e e ettt e e e e e tte e e e eetbaee e e sbeeeeeasbaeeeeasbeseeennbeseeennseeesannseneeenrens (888) 992-5332
http://www.aldeainc.org/
Provides a wide range of services for families, including mental health, children services, counseling, and support groups.

AErNatives fOr BELEEI LIVINE .............oii ittt e e e et e e e e ettt e e e e eateeeeeaateeeeeaabaeeeeasbeseeeasseseeeasbasesannteseeaanseeesannteneeenrens (707) 226-1248
http://a4bl.org/

Provides outpatient alcohol and drug abuse (substance abuse) counseling, treatment and education for adults. Drug use testing is available.

Bay Area CoOmMMUNITY SEIVICES (BACS) ......c..ooiiiiieiieeciee ettt e ettt e et e et ee e s teeebae e s taee s baeeasteeaasaeaabaeeansasasseesaseeanbasesasessnseeeasseesnsasennsenns (707) 654-8875
http://www.bayareacs.org
Acute crisis aftercare and residential services for adults with serious mental illness.

FOOd AddICtS iN RECOVEIY ANONYIMOUS .........ccccuiieiiiieiiieeitieeeiteeesteesiteeestaeesseeassaeessseessasasssesssssansesasnsesessssesssessssesessessssesesseesssesesssensns (800) 228-1286
http://www.foodaddicts.org
Food addiction recovery program.

Friendship LINe: INSTIEULE ON AGINE ..........oooiiiiiii ettt e ettt e et e e e ete e e s tae e s beeeetbeesabae e baeesabesesseesasaesnbeeesaseesnseseasseessesenssenns (800) 971-0016
http://www.ioaging.org/service/friendship-line-California
Telephone reassurance program.

GAMDBIEIS ANONYIMOUS ...ttt e e et e e ettt e e ettt e e e tteeeeestteeeeeaasseeeaaassssasasssaseaassseesanssasesasssesesanssasesanssasasansasseanssaeesasssnesennsens (626) 960-3500
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http://www.gamblersanonymous.org/ga/locations
Support group for gambling addiction.

Mentis: Healthy MIiNds-HEaItRY AGING ............c.oo ittt e et e e et e e e tee e s beeeetbeesabeeebesesabeesbeeeasseesseeensseenns (781) 932-6300
http://mentisnapa.org /

A prevention and early intervention program for residents of Napa Valley who are 60 years and older, and show early signs of depression and/or
cognitive decline.

Napa County Health and Human Services Agency: AlcOhol and Drug SErVICES .............coiviiiiiiiiiiieeiiiiee e ccieee e e e saeee s (707) 253-4063
https://www.countyofnapa.org/160/Alcohol-Drug-Services

Provides centralized access and standardized assessments, outreach, community information, service coordination, linkage and referral services
to persons who self refer or are referred by the public, community partners, private section, or other agency programs.

Napa County Health and Human Services Agency: Mental Health Division: Older Adult Mental Health.................c.cccoeiiirnnnne. (707) 253-3818
https://www.countyofnapa.org/197/0Older-Adult-Mental-Health
Provides mental health case management and related services to older and disabled adults.

VT oo A Lot Yy Lo T3V 4 Lo 10 LU (866) 642-3848
https://napasolanona.org
Support group for substance abuse recovery.

National Alliance on Mental IlIN@SS (NAIVI) ............ooo ittt e e e et e e e e te e e e e ataeeeeaataeee e ssaeeeeassaesaaassaseesssseeeeassseeesasrenans (800) 950-6264
https://nami.org/home
Provides advocacy, education, support and public awareness about mental ilness.

WEII CONNECLEM .........oeeiieeieee ettt ettt ee e e ee e e e e e ba e e e eeataeeeeeabaeeeeeabaeeeeasbaseeeastaeeeaasbaeeseastaseeeasbaeeeeasbaeesenstaeeeeastaeesennseeesennrens (877) 797-7299
https://covia.org/programs/well-connected
Telephone support and classes for seniors.

SENIOR & COMMUNITY CENTERS

American Canyon SENIOr IMUILI-USE CENTEN............ocuiiiiiiiciee et e et e et e et e et e e st e e st e e ste e e beeesateeeseeesnseeanseeeanseeenseeeasseesnseessnsessnses (707) 647-5350
http://www.cityofamericancanyon.org/Home/Components/FacilityDirectory/FacilityDirectory/2/1093?npage=2
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Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty and fabulous.
Nutritionally balanced hot meals are served daily as part of the CANV Congregate Meal Program.

27T YT T T Y=Y e T 00=T 41 =T PR (707) 966-0206
http://lakeberryessanews.com/the-lake-berryessa-senior.html

Provides older adults, families and children with a friendly, supportive place for social interaction, activities, educational opportunities,
community involvement, and access to public services.

City Of NQPa SENIOT ACHIVILY CONTET ........oeiiiiiiiie ettt e e e st e e st b e e e e bae e e s s abeeeeeasseeeeeassbeeesassbeeeessbeeeessseeeesnsenessnnsens (707) 255-1800
http://www.cityofnapa.org/Facilities/Facility/Details/Senior-Activity-Center-18

Offers health, recreational, and educational programs, as well as cultural events and social services for adults over fifty and fabulous.
Nutritionally balanced hot meals are served daily as part of the CANV Congregate Meal Program. Membership program is available and provides
discounts on holiday meals.

On The Move: INNovations COMMUNILY CENTET ............c.uuiiiiiiiii e ectee et e e et te e e e sbae e e e e ttaeesestaeeesastaeeeastaseeanssesesasseeeeenrenesennsens (707) 259-8692
http://www.innovationscommunitycenter.org/#contact-us-1

Providers and consumers work together to foster healing through storytelling, artistic expression, healthy living, spiritual practice and social
connections. Members of the Innovations Community Center participate in support groups, one-on-one peer coaching, work experience and
volunteer opportunities.

Puertas Abiertas CommuUNIty RESOUICE CENTEY ..............oiiieiiiieiciieee e ettt e e ettt eeeeettee e e e teeeeeettaeeeaasteseesassaeeeaassasseaassassesassseessansseeesanssneens (707) 224-1786
https://www.puertasabiertasnapa.org/

Bilingual/bicultural staff provide a variety of health, social service and education services that have a significant impact on family interaction,
financial stability, civic involvement, and educational success.

RiaNda HOUSE SENIOK ACHIVILY CENTEN ........c..oeeiiiieiiee et eee ettt e e ee e e te e e rbee e s tae e s baeestbeesabeeabaeesasesesseesssaeansasesnseesnseseasseesseeenssenns (707) 963-8555
https://www.riandahouse.org/

Offers a one-stop shop approach to connect the community’s senior population to the programs, services and resources needed to support
independence and successful aging.

SUPPORT & COUNSELING

Aldea Children & FAmMIly SEIVICES .............ooiii ettt e e e e ettt e e e e ete e e e eatbaeeeeeabaseeeaabaeeeesabasaeeanbaeeeaastaeeeanstaeaeenrens (888) 992-5332

32|Page Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide
650 Imperial Way, Suite 10,1 Napa, CA 94559



http://www.countyofnapa.org/csoa
http://lakeberryessanews.com/the-lake-berryessa-senior.html
http://www.cityofnapa.org/Facilities/Facility/Details/Senior-Activity-Center-18
http://www.innovationscommunitycenter.org/#contact-us-1
https://www.puertasabiertasnapa.org/
https://www.riandahouse.org/

http://www.aldeainc.org/
Provides a wide range of services for families, including mental health, children services, counseling, and support groups.

AlZNEIMEI'S ASSOCIATION ..o e e et e e e e eba e e e e e taee e eaateeeeeestaeeeaasbaeeeeasseseeaastaeeeeansaseeannteeeeannseeesennsenessnnsens (707) 573-1210
http://act.alz.org

Funds critical research; provides education and resources; raises awareness; and advocates in partnership with government, private and
nonprofit organizations for a solution to the global Alzheimer’s epidemic.

(0011 1o T T T o T =TT SRR (707) 258-9087
https://collabriacare.org/caregiver-resources/caregiver-support-groups/
Offers free family consultations, free family caregiver education and training classes. Support groups offered in English and Spanish.

Collabria Care: UPVall@Y VIIAGE .........couuriiiiiiee ettt ettt e e et e e et ee e e et ae e e e s abaaeeesssaeeeeaasaaeeeaasbaaeeassbaeeeansseeeessseaeennsens (707) 815-0217
https://collabriacare.org/uvv/

A membership-based organization providing easy access to in-home services and activities, so older adults can remain safely in their homes and
their communities.

Depression Bipolar Support Alliance: NaPa CRAPLEr .............oo ittt e e e et e e e et e e e e ataeeeesabaeeeensaese e nsseeesanseneans (707) 738-2195
http://napabipolardepression.com/

The Napa Valley Bipolar Depression Support Group is open to those with bipolar disorder or major depression, as well as family members of
those with these mood disorders.

Gay, Lesbian, Bisexual, Transgendered National Help CENTEN.................ooii ittt e e e e e e be e e e e ara e e e e abeee e eeares (888) 843-4564
http://www.glbthotline.org/national-hotline.html

Provides telephone, online private one-to-one chat and email peer-support, as well as factual information and local resources for cities and
towns across the United States.

Institute on AgiNg: FHIENASRIP LINE..........ooiiii ettt e e st e e e st e e s be e e baeesabee e saeesaseesabaeesasessnseeeasseesnsesennseens (800) 971-0016
https://www.ioaging.org/services/all-inclusive-health-care/friendship-line

An accredited crisis line for people aged 60 years and older, and adults living with disabilities. We also make on-going outreach calls to lonely
older adults.

ON The MOVE: LGBTQ CONNECTION ........cvvviieiiiiiiieitiieeeeieeeeeeteeeeestreseeebaeeeessbaeseeesbaesesabaesesabaesesasbsesesasssesesesresesanstesesanstneesenstesesennrens (707) 251-9432
http://www.lgbtgconnection.org/
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Molly's Angels: TelePRONE REASSUIANCE ..........ccccuviiiiiiiiiieciieee ettt e ettt e e ettt e e e e tte e e e s ataeeesaataeeesaataseesassaeeesssaesesassaseesasssesesnnsseeesannreeens (707) 224-8971
http://www.mollysangels.com/

Volunteers make weekly check-in calls to seniors living alone in Napa County offering a safety check, and friendly conversation, helping to
alleviate loneliness and depression.

NEWS: Domestic Violence & SeXUal ADUSE SEIVICES...........c.uiiiiiiiiiiciiie ettt e sttt e e st e e e s bae e e ssasaeeesassteeesnaseeeesnnsreeesn (707) 255-6397
https://www.napanews.org/

Provides 24-hour Emergency Response with law enforcement, 24-hour Help Line, emergency confidential shelter, children’s services, court
advocacy, support groups and other services including transitional housing, food, clothing, job skill training and life skills for survivors to establish
their own households.

OLE HeEalth: Class@S & GIOUPS...........cciiiiuiiiiiiiiiiteieiiteeesetteeesatreeessateeeassssaeesassseeeaassseeeasssssessssssasesasssessssssseseessssesesssssessesssseeeesssenesnssens (707) 254-1770
https://www.olehealth.org/our-services/classes-groups/
Offer many classes to help you manage your health and maintain a healthful, happy lifestyle.

] o TR T - T PP (707) 492-3198
http://napavalleysharethecare.com

Provides information and referral as well as dental care funding, friendly visitors, rides, home and well-being assessments, care/crisis
management, assistance with paperwork, and fall prevention resources. They also manage a free medical equipment and home health supplies
recycling and exchange program.

TRANSPORTATION

American Cancer SOCIEtY: ROAM TO RECOVEIY ..........cccuiiiiiiiiiiiieciie ettt e tee ettt e et eesta e e s beeesateestteesbaeesateesasaeesseesabasensseessseessaeesnseeenses (800) 227-2345
https://www.cancer.org/treatment/support-programs-and-services/road-to-recovery.html
Provides transportation to and from treatment for people with cancer who do not have a ride or are unable to drive themselves.

California Department of Motor Vehicles: California SENIOr DFIVET ............c.uviiiiiiiiii et e e rae e e arae e e e ares (800) 777-0133
https://www.dmv.ca.gov/portal/driver-education-and-safety/special-interest-driver-guides/senior-drivers/
Information developed specifically for senior drivers.

IMOIlY'S ANGEIS: TrANSPOITAtION .......coociiiiiiiiiiie ettt e eect e e e ettt e e e e etteee e e tbeeeeeasaeaa e ssaeae e sssssasssasaeassassaaassassasasssesesanssesesansrneann (707) 224-8971
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http://www.mollysangels.com/
Free transportation to and from medical appointments for seniors. By offering free transportation, we support seniors living longer in their own
homes.

Napa Valley Transportation AUThOFItY (NVTA) .......coooiiiiiieiiie e cieeeee st e et e e ee e e tee e s ateeesteeesaeesateeesseessseesnseeesnseesnsesessseessenessseeans (707) 259-8631
http://www.nvta.ca.gov/

Operates the VINE, the Napa area’s bus system and oversee’s the planning and funding of paratransit (transportation for special needs and
disabled riders), the maintenance and improvement of highways, streets and roads, bicycle and transit including: VINE Routes, VINE Go
Paratransit, St. Helena Shuttle, Calistoga Shuttle, Yountville Trolley, Vine 29 Express, Taxi Script Program & Transit Ambassador Program.

VA Y o g T T o T 1 e T T I - T 1 1 PP (707) 557-7557
https://vinetransit.com/routes/american-canyon-transit/

A fixed route and on-demand, door-to-door, transit service within specific areas of the city. Call (707) 557-7557 for same-day pick-up. You can
also request and track your ride using the Ride the Vine app.

VA R - 1113 o= ] U U (707) 963-4229
https://vinetransit.com/routes/calistoga-shuttle/

An on-demand transit service within Calistoga city limits for the general public. No advanced reservations required. The Shuttle is wheelchair
accessible and connects with Vine Transit routes 10 and 29.

NVTA: LIfeline TaXi PrOSIam ...........ooooiiiiiiiiiiie ettt e ettt e e ettt e e e e tteeeeeateee e e staee e e aseeeeastaeseassaseesassasaeaassassesassaseeassseseanssseeesanssneann (707) 251-2800
http://vinetransit.com/taxi-scrip/

Supplements the regular VINE bus system for seniors and/or persons with disabilities that have evening trips after the bus goes out of service, or
on a day when the rider may not feel well enough to take the bus.

NVTA: St HEIENA SRULLIE ...t sttt et e e s be e s ae e s et e s et e e be e b e e bt e saeesatesaeeenteesbeesaeesssesasesabesnseenseennees (707) 963-3007
https://vinetransit.com/routes/st-helena-shuttle/

An on-demand, door-to-door, transit service within specific areas of the city. The service also operates on fixed route during the AM and PM on
weekdays.

NVTA: Vine Transit AMDBassador PrOSIam.............c.cooiiiiiiiiiiiieiiieecitee ettt steeerteeestveesebeeesbeesbeseetaeesbesessseesasaessesesaseseseseasseesasseesnsenans (707) 259-8631
https://www.nvta.ca.gov/vine-transit-ambassador-program

Offers personalized orientation for new users of public transit in Napa County. Trained volunteers assist new riders in learning how to: read
schedules, plan a trip, where to catch the bus, plan transfers, pay the fare/use passes, use special features such as the wheelchair lift.

35|Page Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide
650 Imperial Way, Suite 10,1 Napa, CA 94559



http://www.countyofnapa.org/csoa
http://www.mollysangels.com/
http://www.nvta.ca.gov/
https://vinetransit.com/routes/american-canyon-transit/
https://vinetransit.com/routes/calistoga-shuttle/
http://vinetransit.com/taxi-scrip/
https://vinetransit.com/routes/st-helena-shuttle/
https://www.nvta.ca.gov/vine-transit-ambassador-program

NVTA: VINEGO PAratransit.........ccccuiiiiiiiiiiiiiiiiieccceee e ettt e e ettt e e sttt eeestteeeeeateeeeessaeeeanssaeeeastaeeeasteseesssaeeesssaeseaasseseesnsssesesanssneesnnsrneenn (707) 251-2800
https://vinetransit.com/vine-go/

Passenger pick-up from the doorsteps of their home to their destinations. The service is strictly for individuals with physical and/or cognitive
limitations that prevent them from riding the Vine bus.

NVTA: YOUNTVIHIE TFOIY ...ttt ettt e et e e s bt e e s s b te e e e s st eeeesasaeeeesasbeeeeaasteeeeeasseeeeenssaeeesssaeeeessteeesnseeeesnnsrenenn (707) 944-1234
https://vinetransit.com/routes/yountville-trolley/
Free service that provides door to door rides for residents and visitors to the Town of Yountville and the Veterans Home.

Partnership HealthPlan of California: Medical Transportation Management ..ot e (888) 828-1254
http://memberportal.net/?planCode=PSC
For members who need assistance getting to medical appointments by car, bus, train or taxi.

VETERANS SERVICES

California Department of Veterans Affairs................ooo i e st e e e et te e e s e tteeeeeabaeeseateeeeasseeeeanteeeeennrens (800) 952-5626
http://www.calvet.ca.gov/

Provides California veterans and their families with aid and assistance in presenting their claims for veterans' benefits under the laws of the
United States; to provide them with beneficial opportunities through direct low-cost loans to acquire farms and homes; and to provide the
state's aged or disabled veterans with rehabilitative, residential, and medical care and services in a home-like environment at the California
Veterans Homes.

Napa County Health and Human Services Agency: Comprehensive Services for Older Adults: Veterans Services...............ccc....... (707) 253-4558
https://www.countyofnapa.org/203/Veterans-Services

Provides assistance to veterans and their dependents to help them obtain Federal benefits, including: compensation for service connected
disabilities, pensions for low-income veterans who served during a time of war, medical care, spousal benefits, tuition fee waivers for eligible
dependents and other services.

National Archives: Veterans SErviCe RECOIUS...............c..oii i ittt e e ettt e e et e e e e te e e e eeateeee e ssaeee e ssaeeasassaseesasssesasansseeesansreeans (866) 272-6272
https://www.archives.gov/veterans
Repository of military records.

The AMerican LEGION, POSt 113 ......... ..ottt e ettt e e e et e e e e e bteeeeeteeeeeebeeeeeatsseesastaeaeasessaeassssasassssasassseasassaeanaassaeananns (707) 287-3439
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https://www.legion.org/
A service organization, committed to mentoring youth and sponsorship of wholesome programs in our communities, advocating patriotism and
honor, promoting strong national security, and continued devotion to our fellow service members and veterans.

US Department of Veterans Affairs ...........occuiiiiiiiiiiiie et e e st e e sttt e e e sttt e e e sstaeeesstaeeesassaeeesasseeeesnsseeeesnnneeeenn (844) 698-2311
https://www.va.gov/
Provides health care services, benefits programs and access to national cemeteries to former military personnel and their dependents.

VA Health Care System: NOIFThern CA........ ...ttt e st e e e sttt e e seate e e e saabeee s saabeeeeeasbeeeeessbeaesassbeeeesasseeessnssenessnnsens (855) 771-9321
http://www.northerncalifornia.va.gov/locations/Mare Island OPC.asp

Provides a wide range of services including traditional hospital-based services such as surgery, critical care, mental health, orthopedics,
pharmacy, radiology and physical therapy.

VA Health Care SYStem: SAn FranCiSCO ...........ccuviiiiiiiiie it e cetee ettt e e ettt e e st e e e sttt e e e seateeeesasbaeeeessteeeeeasbeeeeassbaeesasnseeessasseeessnsseneennnsens (877) 487-2838
https://www.sanfrancisco.va.gov/

Provides a wide range of services including traditional hospital-based services such as surgery, critical care, mental health, orthopedics,
pharmacy, radiology and physical therapy.

VA Housing & Urban Development: VA Supportive Housing (HUD-VASH)..............ooi ittt ettt eaee e e e (877) 424-3838
https://www.va.gov/homeless/hud-vash.asp

A collaborative program between HUD and VA combines HUD housing vouchers with VA supportive services to help Veterans who are homeless
and their families find and sustain permanent housing.

VA/DOD EBENETIES ......c.vveveiieiieeeeeeete ettt et ettt ee vt e et e e et e e aeeete e teebeeateeeseseaeseaeeeate e beeabeeabeeeaeeeaeeerae e bt eateeareeeaeseaeeeateeteeeteeeaeeeaeeeareenns (800) 983-0937
https://www.ebenefits.va.gov/ebenefits/homepage

A Web portal that provides Service Members, Veterans, their families, and authorized caregivers with a single sign-on, central access point to
clinical and benefits information.

Veterans Home of California: YOUNTVIII@..............oooviiiiiiiii ittt e e e e e e e et e e e e e aba e e e eeabeeeeeeabaeeeeestaeeeeenteeeeenntees (707) 944-4500
https://www.calvet.ca.gov/VetHomes/Pages/Yountville.aspx

The largest veterans’ home in the United States, offering residential accommaodations with a wealth of recreational, social, and therapeutic
activities for independent living.

VEtEIaNS RESOUICES OF AIMEIICA ........veeiiieiiiiiiiieii ettt eete e e e e et e e e eettee e e eeateeeeeesteeeesasbaeeesasbeseeeasbaeeeeasbaeeeeasbeeeesasteeesensteneeennrens (707) 578-2785
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https://www.vetsresource.org/
Resource centers are embedded in local communities across California, Arizona, and Nevada with a primary focus on housing assistance,
behavioral health treatment, and case management.

Vietnam Veterans of AMerica (VVA-ChAPer 702) ...........ooouiiioiioiiieeeeeeieesteeertte e e te e et eeste e e beeesbee e sseesasaesnsaeesnsessseeeasseesnsesessseennses (707) 944-2431
https://vva.org/chapter/vva-chapter-702/

Promote and support the full range of issues important to Vietnam veterans, to create a new identity for this generation of veterans, and to
change public perception of Vietham veterans.

INDEX

A BOIN t0 ABE .t s 25
FiY o ToTo LI =T oY T Y PSSR 22 C
ADALBOV ittt e s e st s ra e e e 4
Adult Protective Services 22 California Advocates for Nursing Home Reform
Adventist Health St. Helena: Home Care Services .o 14,21 California Aging & Adult Information LiNe.........ccccuieeiiiiiiiiieieiee e
Adventist Health St. Helena: Hospital 18 California Department of Consumer Affairs’ Cemetery and Funeral Bureau........... 14
Aldea Children & Family Services 30 32 California Department of Housing and Community Development
All Medical Supply & Equipment 29 California Department of Housing and Community Development: Manufactured
Alternatives for BETLEr LIVING ......cccvevieeriieiieesee ettt neee e 30 ANA MODIle HOMES......ooovoooiiiiiiins 23
Alzheimer’s Association 24/7 Helpline 22 California Department of Motor Vehicles: California Senior Driver.........cccccceeeven. 34
Alzheimer's Association 9 33 California Department of Rehabilitation.........c.ccecviiiiiiiiiniiiicie e 13
American Cancer Society: ROad to RECOVENY ...vvvvvveeeeeerersssssrseeeeeseeeeeeeeesssssssseen 34 California Department of Veterans Affairs .......cccceveevieenieeieeneecee e 36
American Canyon Library 11 California Health and Human Services Agency: Master Plan for Aging.........cccccc...... 6
American Canyon Senior Multi-Use Center .... 11, 31 California Housing Finance Agency (CalHFA) ......c.oooveiveeeiieeecee e 23
American Red Cross Napa COUNtY OFFICE .oovvrvvvvveeeeeeeerressssseeseeeeeseeeeeeeesssssesseen 10 California LIfELING ...eevveeieeieeie ettt st st eeeesnne e 15
AT & T Access 15 California Phones: California Telephone Access Program .......cccccecveeveenvenenen. 15, 29

California SENIOr GAtEWAY .....ccveevieriieerieeiee e esteeeie et e see et e s e sreesteesaeeenseesnaeeneeean
California Telephone Access

B California’s Low Cost Auto Insurance Program
Bay Area 211 (United Way Bay Area) . CaI!stoga Library .............. R
Bay Area Legal Aid Calistoga Parks & Recreation
Berryessa Senior Center Canine Companions for Independence
Bookshare ... ommmmmmmmmm—m——— CANV: Food Bank/FOod Pantry NETWOIK ........c.ccvevverreerenreeieeireereereeeesneeresseesesneas
38| Page Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide

650 Imperial Way, Suite 10,1 Napa, CA 94559


http://www.countyofnapa.org/csoa
https://www.vetsresource.org/
https://vva.org/chapter/vva-chapter-702/

CANV: MEals ONWHEEIS ...ttt e e e e ree e e e e e araa e e e e e e ennes 17

CANV: Senior Brown Bag Programi......c..uueeieiieriiiieeeeeesssieeeeeesessiveneeesssssnnnseessssnnnes 17
Caregiver Action NetWOrk (CAN) ...ccviecieeeecie ettt saaeeeaens
Center for Volunteer & Nonprofit Leadership (CVNL) .......
Choice in Aging: Multipurpose Senior Services Program
City of Napa Senior ACtiVity CENTEI ......cccevieeceecieeee st see e eeeens 12,32
Collabria Care.....ccccceeveercveeneeennen.
Collabria Care: Adult Day Services
Collabria Care: Caregiver Referral REGIStrY .....ccccveveeeceerieeiese e 9
Collabria Care: Dementia Capable Napa County ... .10
Collabria Care: HOSPICE ....cccuuierieriieiieete ettt sttt e e 14
Collabria Care: Palliative Care ........cocuveeeeereeeiierieciee st sve e 14
Collabria Care: Senior Information and AsSiStanCe........coccveeveereerieenieeneeneesieeee 25
Collabria Care: UpValley Village .........ccocueerieriiieniieienieeseeeese e 25,33
Community Care Licensing (CCL): Adult & Senior Care Regional Office................... 28
Community Health Initiative Napa CouNtY ......cccceervieerieriieiieceeceese e e 20
Community Organizations Active in Disaster (COAD) .......ccoceeevieeeiiiieeecieeeeiiee s 10
(Ofo] ol o 1= ot AN o o [=1 o or- DU USSP PP PP PPPPUPPPRINN 29
Covered CalifOorNia ....uiuiii et be e e e nanee 20
CoVia: Well CONNECLEA. ....cccueiiiieiieeieeeie ettt ste et see e saa e s e s e esaeeseteenaee e 12
D
Deaf and Disabled Telecommunications Program (DDTP).......ccccecvveveeriveenreesveennen. 29
Deaf Counseling, Advocacy and Referral AENCY.......ccevcvvevieereeriieciieeceesee e 5
Department of Housing and Urban Development (HUD) ......ccccvevevereenieeniecieenen. 23
Depression Bipolar Support Alliance: Napa Chapter
Digital Literacy, Inclusion and Safety COUNCl........cccevvueriiieniienieenece e
Disability Rights California .......ccccoecuiiiiiiiiiiiieeiec e

Disability Services and Legal Center
Domestic Violence & Sexual Abuse 24 Hours Hotline

E
EQrle BaUm CONTET ....eiiiieiiieieeeieeiteete ettt ettt ettt st be e st e e sbeesabeenaeeenne 7
F
Fair Housing Napa Valley ......ccouiiiiiiiiiiiiecciee ettt s 23
39|Page

FEediNg It FOrWAId.......uiiiiiie ettt et 17
Franchise TaX BOard.........cccvieiiiiiiiiiieeiiee ettt site e st e e eabe e e s aae e e aaeas 15

G

Gay, Lesbian, Bisexual, Transgendered National Help Center .........ccccceeevvveeiieeennns 33
Guide Dogs for the BIiNd........ccueevieeiieeiieceese e 7,29

H

Healthy Aging Population Initiative (HAPI) ......coooiieeiiieccee et 5
Honoring Choices Napa Valley ......cccuuieeiiiiiiiiiiecieeeeceee et 15
Housing Authority of the City of Napa .......ccoceeveiriiiniieeecceeee e 23,24
[ Lo T [ =g ) £ PP PPPPRIN 24
I
INSEILULE ON ABINE...uuiiiieiiiiieie e e s e e e e e e s s sarer e e e e s ssabeneeeesensans 7,33
Institute on Aging: Friendship LINe .......c.cooiiriiiiienieeieeeeeeeceecee e 33
Internal Revenue Services (IRS) ....cccviiciieeiiiiee ettt et 16

K

Kaiser Memory & AgING CENTET ..coovcuiiiiiiiie et eeitee ettt e e sbe e saee e senees 10
Kaiser Permanente Napa Medical Offices.......ccoccvviiriiiiiiiiiiiiiniiieeriee e, 18
Kaiser Permanente Vallejo Medical CENTEr ......cccevvvverieereenieeee e 18
L
LGBTQ CONNECLION ...ettiiieieiiiiiteee ettt te e e ee sttt e e e e s et ee e e s e s ssbraeeeeessasaneseeeessnsnnnees 33
LITEIINE 1ot e e e et e e e e e e abar e e e e e e e nnnaes 16, 29, 35
Lifeline Medical Alarm SEIVICE ......ccceerieiieeieesee ettt 29
Long Term Care OmMBbUASMAN .....ccoccuiiieiiiieiiie et eeree e e s sbaeeesaaeeens 5,28
Low Income Energy Assistance Program (LIHEAP)........cccceevieerienceenee e 16

M

Medi-Cal DeNntal ProGram ......cccccieeceerieeiieeieesieesteesee e e e seeeseeesseesseesseesnseeseesnees 18

Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide

650 Imperial Way, Suite 10,1 Napa,

CA 94559


http://www.countyofnapa.org/csoa

(1YL=t [[or= <R 7,20, 30
Medicare & Medicaid: Everything Medicare Covers around the House................... 30
Medicare Health Insurance Counseling and Advocacy Program (HICAP) ................ 20
Mental Health Crisis Hotline............
Mentis: Healthy Minds-Healthy Aging
Molly's Angels: Emergency Grocery DeliVEry.......c.ccuecveeceerieecieeceeesee st 11
Molly's Angels: Food Redistribution .........
Molly's Angels: Telephone Reassurance
Molly's Angels: TranSPOrtation .......cceeceercueerirerieeseeeseeecteeseeeeeeseeesreesaeesseeeseeneeas

N

Napa County Commission on Aging....
Napa County District Attorney's Office

Napa County District Attorney's Office: Elder & Dependent Adult Abuse.................. 3
Napa County Health and Human Services Agency: Alcohol and Drug Services ....... 31
Napa County Health and Human Services Agency: Comprehensive Services for
Older AdUILS (CSOA) ....iiiiieeccee ettt ettt e e tr e e sbe e e eabe e e s baaaesaneeas 7
Napa County Health and Human Services Agency: Comprehensive Services for
Older Adults (CSOA): Adult Protective SErviCes .........ccouvueeeevveeeiireeeecieeeeciree e 3
Napa County Health and Human Services Agency: Comprehensive Services for
Older Adults: Caregiver Registration.......ccceveiviiiirciiiiiiieeeeiie e 9
Napa County Health and Human Services Agency: Comprehensive Services for
Older Adults: IHSS Public AUhOTItY ..occvviiiiiiieiiiiecee e 9
Napa County Health and Human Services Agency: Comprehensive Services for
Older Adults: PUBIiC HEAItN ...ccuvieeiecieeie e 18
Napa County Health and Human Services Agency: Comprehensive Services for
Older AdUlts: VETErans SEIVICES .......uiueereeriteenieeieeesieesieeseeeseeeseeesaeessaeesseesseens 36
Napa County Health and Human Services Agency: CSOA: In-Home Supportive
SEIVICES (IHSS) .ttt ettt ettt et e et e e et e e e e tae e s eab e e e ebaeeeenseeesnreaens 21
Napa County Health and Human Services Agency: CSOA: Public
Administrator/Public Guardian/Public CONSErvator .........ccecevveveerieeeerenesesienens 3
Napa County Health and Human Services Agency: Mental Health Division: Older
Adult Mental Health........oouiiiiieieeieeeeeee e 31
Napa County Health and Human Services Agency: Public Health..........ccccccoeeueeeee. 19
Napa County Health and Human Services Agency: Self Sufficiency Services: CalFresh
............................................................................................................................ 18
Napa County Health and Human Services Agency: Self Sufficiency Services: Medi-
(071 OO OSSOSO STRPOUPRRTRROTPRPOOE 20
40| Page

Napa County Historical SOCIEtY ....cccuieiiiiiiiiiieeree et 12
Napa County Main LIDrary .......cceeeecieeeiiieceieeeceeeee et e st 12
Napa Parks and Recreation SErVICES........uuiiiiiiriieeiiiee ettt 12

Napa Superior Court............
Napa Valley Adult Education
Napa Valley CanDo
Napa Valley College
Napa Valley College: Upper Valley Campus
Napa Valley Community Housing

Napa Valley PSl .......ccoeevvveeciveeennnen.

Napa Valley Support Services - Brown Street Gallery

Napa Valley Support Services - Imperial Way Program ........ccccceeeeviveeevieeeciveeeennen. 14
Napa Valley Support Services - Napa Personnel Systems........ccccoevvveeiniieennienennnen. 14
Napa Valley Transportation AUthOFItY ........coceereeriieinieeeeeeeeeee e 35
Napa/Solana Area AZENCY ON AGINE ...ceecveeereeeieeeireeeiteeeeeeereeeeeeereeeaeesreesareeeseeseneenns 7
Napa/Solano Dental SOCIELY .........ccceciririerierieieieiese et ee 19
National Alliance on Mental lliness (NAMI) ......cccviieiiiiiiiiie e 31
National Archives: Veterans Service ReCords ........couvuveeriieeiniieeeniieeeniieeeiee e, 36
National Heart ASSOCIAtioN .........eeiriiiiiiiiieiiie et sare e 8
National Library Service for the Blind and Physically Handicapped (NLS).................. 8
National Stroke Association........cccecceeeviieeinciieenninen.

NEWS: Domestic Violence & Sexual Abuse Services

North Bay ReZIONal CENTET ...cccvviiiiiiieiie ettt ettt e e e sbreeesnaaeeens

North Coast Energy Services....
NVTA: American Canyon Transit
NVTA: Calistoga ShULLIE ...c.eeeriiiiieiieeeeeee e
NVTA: Lifeline Taxi Program ....
NVTA: St. Helena ShULLIE «...cooveieiieeeee e
NVTA: Vine Transit Ambassador Program ..........ccoceevveeveenienneenieeneenieesre e
NVTA: VIGO0 Paratransit........cocoveeiierieiiiiiiieeenreeecereeree e
NVTA: YOUNVIllE TrOIEY ueeeiieeeieeeesie ettt

O

OLE Health: CaliStOga....ccuveereeeieeieeeieeiee st eee et e et e e e s te s e s e sneeeeeesnne e 19
OLE Health: Classes & GIrOUPS......ccueeurerueerueerieeereesseeseeesseeesseesseesssessseessessssesssseenns 34
Ole Health: Classes and GrOUPS ......cccueieiiiieiiiieeiiieeesireeeereeessiieeesireeesbaeesssseeesnne 13
OLE Health: DeNtal SEIVICES ......ccicuieeieeieesieecieeeteesieeeeeeseee et e see e e e s e e sreeeeeesnee e 19
OLE Health: NaPa .....ueiiiiie ettt ettt e st e e sbae e sstaeeenene 19

Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide

650 Imperial Way, Suite 10,1 Napa,

CA 94559


http://www.countyofnapa.org/csoa

OLE Health: St. HEIENA ..ueeee ettt e e eree e e e et e e e e e eanes 19

On The Move: Innovations Community CENTEr ........ccccuviiiiiieiiiiieecrieee e 32
On The Move: LGBTQ CONNECLION .....uiviiiiieiriiie ettt ettt e eite et e e s essbae e e e 6
P
LYoy To 1 1o T T o | =T 13
Parkinson’s Institute and CliNical CENTEN .......covieriieeriierieenieeee et 8
Partnership HealthPlan of California .......ccccccuveveeriecceceece e 21
Partnership HealthPlan of California: Medical Transportation Management ......... 36
PG & E: California Alternative Rates for Energy (CARE) ......ccocovveeiiiieiiieeeciieeeen, 16

PG & E: Family Electric Rate Assistance (FERA)
Puertas Abiertas Community Resource Center

Q

Queen of the Valley Medical Center: Community Outreach Department: CARE
NEEWOTK 1ttt st e e st e e s sabe e e sabeessntaaeenaraeas
Queen of the Valley Medical Center: Hospital

R
Redwood Caregiver RESOUICE CENTET ....ccuvvcveerieeieerieeieeeieeseeeseeeseee e e saeeseeens 9,26
Rianda House Senior ACtivity CENTEN .....cccivcviiiiiiiie et 13,32

S

SAGE LGBT HOLIINE ....viiiiiee ettt e e et e e areeeeaaeaeens
Salvation Army: NGpPa COIPS ...ueiiiiiiiiiiiieeiiieesiieessiteeesreeeserreessereessbaeesssseessssseeenns
SEASON OF SNAMING.cccitiiiiiiie et e e sr e e s st e e e ssabeeessseee e
Share the Care
Social Security AdMiNISTration ........cooviiieiiiiiiiiee e e
Yo 10 o I T ] 1= =Y oSSR
St. Helena Library

41 |Page

St. Joseph Health: St. Joseph HOMeE Care.......cooceeiviiiiiniiieiiieccieeceee e 22
State of California Community Care Licensing (CCL): Adult & Senior Care Regional

State of California Department of Public Health
State of California Unemployment Development Department
Suicide Prevention HOtIINE .......coooiiiiiiiiiiiie e

T

The American Legion, POSt 113......cciiiiiiiieiiiie ettt saae e e 36
U

UC Davis Health: Alzheimer’s DiSease CENTEN ........ccverieereerierriienreeneeeiee e eneee e 10

United Cerebral Palsy of the NOrth Bay .........cceceeieenieiniiniieieeeeeceeee e 8

United Cerebral Palsy of the North Bay: WineBev Services.........cccccceevvveeeeiveeennnnen. 14

UpValley Family Centers: SEnior SErVICES .......ccovveeeecieeeiiiieeecreeeectee e 11,17, 27

US Department of Veterans Affairs .......cooceeeeereeneenieeieerieeseeseesee e 37
V

VA Health Care System: NOrthern CA ........ccceoviieiieeieree et see et 37

VA Health Care System: San FranCiSCO......ccviiriiirieeiiereeciee et steesee e seee e 37

VA Housing & Urban Development - VA Supportive Housing (HUD-VASH)....... 24, 37

VA/DoD eBenefits............

Veterans Crisis LINE......couiiiiiiiiiiiieeiieeeeee ettt

Veterans Home of California: YOUNtVille.......ccccvvvieeiiieneeiiececee e

Veterans Resources of America..............

Vietnam Veterans of America (VVA-chapter 702)

Vine Village: ViNe VIllage ArtS .....cccuveiiviiierieeciee ettt se et e et e e s e 4

Y

YOUNTVIlIE LIDFary .ocoeveeeiiee ettt et ba e e s aaaeeeas 13

Last updated 2.10.2022: Check www.countyofnapa.org/csoa for updated guide

650 Imperial Way, Suite 10,1 Napa,

CA 94559


http://www.countyofnapa.org/csoa

